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- Name: <. VANDANA  RATZ MobileNo : -
Date : SYEAKELS C% 8{ %
_ Giaas _
Time Allowed: 3 hr, Max. Marks: 250

NOTE: There are Fourteen questions divided in two Sections.
All questions are compulsory. :
<+ The number-of marks carried by a question/part is indicated against it.

SECTION — A

Q 1. Define 'Freedom' and 'Discipline' with respect to human values and
ethics. Is it correct to say that 'freedom’ and 'discipline’ need .to be
harmonised for a successful democracy? (150 Words) (10 Marks)
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Q 2. 'Many administrators have contributed in strengthening the basic
human values'. Comment and, bring out a suitable example,.

(150 Words) y (10 Marks)
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Q 3. What is the significance of maintaining ‘Absolute integrity’ in Civil
Services'. According to you what are the factors which are responsible
for erosion of values in Civil Services. (150 Words) , (10 Marks)




" waw*ﬂm

Lylinory o -

M@ﬁf,&ﬂ%&?e‘b&m v - “

g otk alguifionnt base ok Mo ]

odop Ml B odmimdTohon. 5 an Mo Aeprosdshi
]

&%m&a:tek WW”WWM |
.. , ' g Ladihilits

| F%M;,? aelfpar 5 JWW'

o 3 AR AL 5 WWM

paplasuay buiand by o A0

I3 .

\

tads. OAL SOV
PEAAMANID 5 5 L

i £

- L.



Q 4. Define '"Emotional InteIIigence‘._ Why it is significant that Civil Servants
should recognise the emotions of others, especially their subordinates?
(150 Words) : - _ (10 Marks)
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Q5. ‘What ao s,rou understand, b}'r (2) classical conditioning and (b)

instrumental conditioning? Which of the two is more relevant to an
administrative situation? (150 words) (10 Marks)
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Q 6. Explain the following (in not more than 60 words each) in respect of
public services. (300 Words) (25 Marks)-

(a) Prudence l

(b) Fortimae S
(c) Justice a/
(d) Tempe1:ance

(e) Accountability
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(8] 7. Given below arethree quotations of great moral thinkers/philosophers.
Explain each of them and bring out their relevance to the present
situation. (3x150 = 450 rlords)' - (10=3 = 30 Marks)

(a) ’Iustice is the crown of all virtues, because it is in-relation to
others'. Aristotle. '

{b) What you do ncr{ wish done to yourself, do not do others'.
'‘Confucius'. '

(c) 'Greed robs a learned man of his wisdom'
'Holy Quran'.
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Q 8 (a) Is it correct fo say that 'Right mindfulness of

similar to modern Concept of emotional int
(150 Words)

(b) What do you mean by 'professional ethms" Make out a code of
 ‘ethics for coaching institutes which are

to become Civil Servants. (150 Words)

'Budftaiém' is quite
elligence? Discuss.
(10 Marks)

assisting the young aspirant
(10 Marks)
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.SECTION — B

You are a police officer and your body guard has once saved your life
by putting his life at risk. He- has taken Rs. 500=00 from a person to

“help the man to get'a favourable recommendation from you for grant of
an arms license. One of your friend has narrated this incident and hag
advised you that you should not grant arms license and take ‘deterrent
action against your body guard, The case of arms license is genuine

"and your body 'guhrd requests to do the same. You are in the state of]
dilemma as what to do under the giv;en situation:

Q9.

(a) What are the various options available to you?

(b) Evaluate the merits and demerits of each option and finally choose
the best option with suitable Justification. (250 Words) (20 Marks)
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Q 10. Mr. X is working as head of a developmental organization dealing in
water supply schemes in a city. Y and Z are his two subordinates. Y is
the chief engineer and Z, chief finance officer. Both Y and Z earlier |
were good friends, but now the differences between the two have
gone down all time Tow. Whenever Y brings any water supply proposal:
and is sent for financial con¢urrence of Z, he makes adverse|
observations, which makes difficult for X to take a final decision. Many
water supply schemes are pending on account of internal problem in -
the organization.

(a) What are the ethical issues involved in this case?

(b) Suppose you-are in position of X, what are the options available
to you?

(c) Evaluate merits and demerits of each option, and suggest best
course of actions, with reasons. (300 Words) (25 Marks)
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Q 11. A terrorist org@nizatich, supported by a hostile neighbouring country
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has been able to have several bomb blasts in a city causing large scale
human casuality. The police suspects that the terrorists have some local
support and they have {irrested a young man of the city who appears to
have supported the terrorists. The talks for normalization of relations
with'the neighbouring country is in progress at the highest level. You
are the city police coyfmissioner. What will be your course of action?

Some of the options are given below. Examine the merits/demerits of
each option and suggest best course of action under the given situation
with reasons. (250 Words) (20 Marks)

(a) Promulgate curfew in the city imniediately and seal all escape
routesc— — . - - - =

(b) Suggest to union home milnisfry, through your state

govérnment
to suspend the peace talks. ’

(c) Ensure intensive interrogation of arrested young man an persuade
him to become and approver.

(d) Lodge FIR and handover the case to National Investigation agency.

(e} Concentrate on restoring peace in the city by involving both
communities.
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(0 12. An applicant has asked many questions under RTY Act, 2005 from a
public authority, the answers of which are available in the -office. He
has also asked for copy of opinions, advices, circulars and orders. Thé

" applicant is also critical as to wh!,r public authority has not taken|
enough steps to develop and organize educational programtﬁes to
advance the understanding of people about RTI Act 2005, especially
the disadvantaged community. f

Answer the following

(a) Whether the applicant was right in asking so many questions and

whether PIO can ask from the applicant the purpose of these
question? (70 Words) (6 Marks) |

(b) Whether copy of opinions, advices, circulars orders could be given|

to the applicant. If the applicant wants a 'sample’ of any material,
what could be use of the 'sample'? (70 Words) ' (6, Marks)

Is the public authority legally or morally bound to develop and
organize educational programmes to advance the understanding
of the act so that weaker section of the society could use the act
for their benefit. Had you been a PIO, what‘steps you would take
in this difection. (100 Words) (8 Marks)
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Q 13. You are managing difectqr of a distillery unit, which is manufacturing| -

one of the best brands of liquer in a remote tribal area. The unit has
come int(l) existence after the villagers provided their lands to the
- private company-at a concessional rate. The unit is earning reasonably

good revenue as profit and managément has given you a free hand to|.

do some welfare activities around the unit utilizing a part of profit.
(a) What are the various options available to you?

(b) Examine the merits/demerits of each option and finally choose

the best option, giving reasons. (250 Words) "(20 Marks)
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Q 14. You are local MLA and in your Constituency majority of your

electorates are from weaker section of society. You have come to know
that five members of a family have been washed away in flash flood
and only two children of the poor family having age of 12 years and 8
3;ears have survived. The children are weeping bitterly as they have
nothing to eat and depend upon. On the spot visit, you find the situation
to be very pathetic.

How you would handle the situation. Some of the 6ptions are-given

below. Examine the merits/demerits of each option and firdlly suggest
what course of action you would take with reasopsr” - °

(a) Youwill donate some money from your own and ask your follbwers
to take sdmesteps for rehabilitation of the children.

(b) Meet the local officials and request them to ﬁaﬁc ign\spme|.

'Ex-Gratia' amount and provide pther relief imm

{c) Contact an industrial house and ask it to
-h-——_-__-__—-

(d) Sit on dharna for an independent enquiry against poor disgster

management. (250 Wordu (20 Martks)

elp the children.
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