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1. Invigilator Signature

2. Invigilator Signature

There are 18 questions.

v

All questions are.compulsory -, s

agalnst it.
Conient of the answer is more impoftant than its length. ~

Answers must be written in the space pr'oi‘/ided.
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Roll No.

SECTION - A ¢ $

Ql. Why it is, sometimes believed that feelings are better guide to action than reasons?
Critically analyze. * (150 Words) (10 Marks)
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Q2. Answer the following questions based on the virtue ethics: ?
(a) What is virtue ethics? Can knowledge be equated with virtue?

(b}  If evil or bad actions are the result of ignorance according to the virtue ethlcs
then why educated people gef mdulge in White Collar Crimes? :

(<) GJ,ve the argument supporting self-control as a master vn'tue’? How the failed- |
control is evident in the 'social sin'? (150 Words) (10 Marks)
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Q3. -The best leaders don't"act with a sense of superiority; they act with a sense of empathy.
Explam and answer the followmg questions:

(@) Does emotional attitude such as a sense of empathy in Ieadershlp and management
‘ act as obstacle to professionalism, teamwork, partnerships, and collaboration. -

= (b) Explain the statement- "To perceive is to suffer.” - - (150 Words) (10 Marks)
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Q4. -"Let the beauty of what you love be what you do because that is the only way to do.a.
great work." Explain and answer the following question: Why loving one's job is essential.
for our entire society and for our overall well being? Elaborate with example. Will the EI

“training help in inculcating this attitude? : . (150 Words) (10 Marks) |
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Q5. '"If-you concentrate on what jrou have, you'll always have more. If you concentrate on
what you don't have you'll never have enough". Discuss this with respect to the Attitude
" of gratitude. How this sense of attitude is relevant with respect to the working of the
civil servant? : ) o ) (150 Words) (10 Marks)
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Q6.. What do you mean by trustworthiness? How EI can generate trustworthiness in oneself

and that of others in you? o o . ‘ (150 Word§) (10 Marks)
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Q7. Explgin the following quotations with respect to the application of EI in civil services:
" (a) ~"If you do, not understand yourself, you do not understand anybody else".

(b) Success is not the result of spontaneous combustion. You must set yourself on
fire. (150 Words) (10 Marks)
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Q8. "For a public servant there is’no black-and-white situation, but his reactions or responses
are good or bad-whether s/he reacts negative or responds positive to the situation is,
therefore, more impqrtant.” Explain and answer the following questions:

(a) What is the difference between reacting and responding?

{b) Are Confusion and Dilemma the natural routes to' understand a situation and find
solution or obstacles? " (150 Words) (10 Marks)
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Q9.+ As administrators.we canno t'f'ght b%t only n g otiafe in the:-world o of highly self center d
deceitful and cunning : f and crocodiles i.e.-different interest groups. Do you agree
What needs'to be a go dngtt Whtar the lmthn of negotiating rather thn

(150 Words) (10 Marks)
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Q10.. How does emotional balance help civil servants in taking value judgments.and
administrative decisions? Discuss with the help of examples. (150 Words) (10 Marks)
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Q11. Given below are the two quotations of moral thinkers/philosophers. What they mean to
you and why they are’still relevant?

(@) 'Those who do ill shall suffer more if they are not caught than those that are’.
(Boethius)

!

. : (150 Words) (10 Miarks)
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(b) ' 'The king should surrender his individuality in the interest of his duty'. (Kautilya) |~
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Q12. Explain the following attributes with respect to the civil services:

* (a) Determindtion =

(b) Humility
(c) .. Objectivity | _
"(d) “Persistence B .~ (250 Words) (20 Marks)
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SECTION - B

In the following questions carefully study the cases presented and then answer the queétion
that follows: ‘

Q13. You are a head of Water Supply Board of a district town and in-charge of supplying

. drinking. water -to.the people. You had a detailed consultation with people.regarding a

Citizen Charter for water supply services. Based on the requirement and expectations

of people, you had a discussion with your subordinates who were little reluctant about

the Charter but seeing your positive attitude they ultimately agreed. You committed
some hurry in implementation of the Charter and notice the following problems:

1. The quantum of water promised could not be ensured.
2.  The quality of water did not improve,

3.  One of your key. functionaries went on a long Ieave and you did not get his
replacement.

. Q
4. The entire blame on the failure of the Charter came on you.
Ponder over the situation and answer the following questions:
(a) ~What were the reaéons of -'failure of the Citizen Charter?

- (b} What should have been 1dea1 ‘course of action and why'?

(¢ Draw. a Cltlzen; Charter for this case. - . ' (250 Words) (20 Marks)
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Q14. You aré a civil:servant and posted at a place with multi-cultural and multi-identity
population with one dominant majority group and a big minority group. There arose a
dispute on setting up statues of their respective icons in the area, cross claizhing the
same sl;ace. Any casual or delay will cost huge as past history indicates of big conflicts.
Election is round the corner so different interest groups are‘eyeing to reap the benefits
and .has tensed.the environment. Answer the followiﬁg questions: .

(a) What preventive steps would you take to stop flaring up of a brewing dispute?

(b) If the dispute flares up and turns violent, what would be your quick measures to
contain it?

? () How do you react when failure to pre-empt and contain such a situation leads to
your suspension? (250 Words) (20 Marks)
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i Q15. A region has been affected by the flood. It has impacted huge population and led to their
displacement. Majority of them have no food and shelter. You are an officer in charge
for relief and rescue operations in a flood hit area where a big section of youth, not
having trust in the state agencies have agitated against the latter demanding secession.
However, while carrying out relief and rescue operations, you find out that a select
group of youth turns hostile, resorts to stone pelting against the soldiers .and also using
some violent methods. It disrupts relief operation. Force present on the occasion also
retaliates-and a few youth got injured in this incident. This further aggravates the
situation. One powerful minister suspends two of your team members. Whole team is

de-motivated. What options do you have to handle the situation?
: (250 Words) (20 Marks)
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Q16. You are a doctor.in a government hospital. One of your lzfdy friends got fnarried:in very
rich and influential family. However, with passage of time you came to know that the
family is very conservative as she visited you to seek your help in determining sex of the
child at fetus stage. As her in-laws want a boy child to act as inheritor of the family.
They have also ordered to abort the child if it is girl. Later her in-laws insisted hard and
connected the doctor with the health minister on mobile phone. The minister said the
doctor to help them in all possible manners without saying anything about the issue at
hand. Thus reporting about the issue to police is waste.

‘ Answer the following questions:
(a) What are the ethical dilemmas in the above case?

(b) Do you think that your moral obligation also demands to help your friend.?

(¢) A doctor in a public or government hospital should obey the health minister for
whatever he says. Do you agree and why?

(d) What steps will you take in the above situation? (250 Words) (20 Marks)
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Q17. An officer of middle level marketing and sales management dt a public sector oil company
has received frequent complaint about adulteration of diesel and petrol by some retailers
of the area under his jurisdiction despite his warnings in the past against such
wrongdoing. Subsequently one day, he goes for an inspectian of one such retailer who is
known for his political connections as well as local bullies. While trying to carry out his
official duty, he was first prevented from entering into.the premises of the retailer and
when he insisted he was allowed to enter. He was offered bribe for not carrying out his
duty but he declined. Undeterred, he insisted that as the marketing officer he should be
allowed to carry out his duties in public interest and in the interest of the government
firm which he represents. The musclemen of the retailer started abusing and roughing
him up when he tried to inspect the facilities to ascertain adulteration. A brawl ensued.
He was badly beaten up and fatally woiinded. He lost his life while being taken to the
hospital.

Answer the following questions:

(a) Was th“e officer carrying the inspection at fault?

(b)  Despite his noble intention and dutifulness of the highest order, do you think that
- the officer handled the case immaturely? Why?

(¢) Had ym; been in his place, how would have you proceeded to carry out your duty?

(d) What could be the lsolution for such problems of adulteration on a'lasting basis?
. (250 Words) (20 Marks)
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Q18. The Civil Services Exam is one of the toughest and the longest exam system in the country.
With the limited number of attempts and nearly five to six lakh applicants appearing
each year, of which only 1,000 or less get selected, there is a huge pressure on the
candidates to crack the exam and it may lead to the bouts of depression, anxiety and
mental stress. Civil Services candidate faces many issues during the course of the
preparation. Many candidates leave their homes and move to metro. cities for coaching
and preparation. They take up accommodation that gives them little comfort. Most of the
aspirants do not know how to cook, and some in order to save time eat at the roadside
stalls or depend on "Dubbawalas." Having improper food and uncomfortable living,
many aspirants end up having health issues. Besides, the coaching institutes in order to
produce good results put pressure on the candidates to increase the hours of studies.
Loss of sleep impacts the body and the aspirants get totally exhausted. Overall level of
stress is very high. For an exam like UPSC, where there is cut-throat competition, the
only goal of aspirants is to somehow clear the exam and they ignore the insurmountable
pressure on them. You are also one among them. After repeated attempts you failed to
qualify this exam and you are in stress as you have lost most valuable time where you
could have easily opted for alternate career. One of your best friends has met the same
fate and he is in. depressmn His mother calls you and asks you to take care of her only
child. She requests you to motivate him to something big in life, one examination does
not make or breal'c.é,vérything in life. In the given scenario, how will you motivate yourself

" and your friend? .'And “how will you cope with your stress? (250 Words) (20 Marks)
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