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ENSCORE

'SECTION - A

Q1. Explain the following quotes. with respect to the public_-éervice:

(a)
()

"Your own Self-Realization is the greatest service you can render the world".

“To handle yourself use your head to handle others use your heart .

« (75 Words Each) (5%2=10 Marks)

D Reg Aloliguhay Shndts- {5 Loouig T
J%&MMEEM—?MM%

e, P@iﬂ Soal qLé"u PW/WL\W/%)
s pLqu]MN [Mﬁ"ﬂ -
but G . postn) wie o Sl CAIBN T
d  cusdar sk OMM 7'%@5' Buks ”HA—

hapasiid

RN T




pt prome
‘MM* be.
L9,
J 0 _dtven
ophoe

. C{ﬂls N
Quetcthdpnia. A0S pur)
’ N b e il
il oo 14




RN . [HSCORE

Q2. "Aristotelian and Buddhist ethics are alike formally: each adyocates moderation®. Discuss.
' o {150 Words) (10 Marks)
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Q3: Do you agree that parochialism creates devilish leaders and threatens common survival?
« Discuss with.respect to the usage,of religion as a tool by the people to increase enmity.

© " {150 Words) (10 Marks)
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Q4. Illustrate the following statements w.i_th respect to tha ﬁa_nsparency:

: ia) J”'Ifr:in'sparenc:y is a p'i'ex:equisite for accountable government”,

(b) “Transparency is an ethical ii:nperative a duty for government and administration”.
o Ttoos e e : (75 Words Each)- (5x2=10-Marks) ‘| -
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'Q5. Define the connotation of the WOI’d-":tllé common good". Discuss the role of voluntary
- organizations in maintenance of that. ' (150 Words) (10 Marks)
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Q6. . Differentiate bétween ariy two of the ntlowmg term \
) (a) Commitment and Dedzcahon
(b} ", Values and Beliefs

.
I

(c) Honesty and lnyalty . (75 Words Each) (5*2—10 Marks)
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Q"?: 'YWhat is normative ethics? How does it'save a, leader f'rom deviatior from the jideal path?
" What dIfﬁcuIliles oceur if a’Civil Servant ngldly sticks to normative e!hu:s rather than
takmg help fer the wxsdom of ) normahve eth:cs by factonng in the ground realities?

150 Words) (10 Marks)
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Q8. What is structural msmnunahon? ‘Why is legislation alox;e;msufﬁcxent to aIlevmte them?
Suggest ethical megsures to remave the structural dxscnmmahon
. R (150 Words) (10 Marks) -
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Q9. Answer thei foIlowwg questions based ‘on 'the concept nf consc:ence Voo

L (a)'- What'i xs donscience? Explam the fbllowmg quote w:lth Tespect tn that In matters
of consc: erice, the law of the ma]orxty has no place (Mahatma szdlu)

l
(b) = How is donscience shaped by the educat‘ion ‘law, and authority? What is the
importange of conscience,in dec:sion makmg? (75 Words, Each) {5%2=10 Marks)

. c@«/aw ~ esde] 40 P
IY\N/u umu- ? “rind awt) mn,@{

'.'N-«w mw w\gw' p7.) Wﬁ)

f-awaﬁm*%”"“ﬁ of

'%. JV\MW?’E‘G Cf“w@
LA grod TM&MM wm'@'—
bu}-muo'wwm Thed B AL

A g vy el udhin e
M (&4 ) mww L’Q_(M’ 5”‘9{ ‘
/2 !EffffD\L aULMchﬂ’V) a
W hc_, w/.,wbi ,gcm/whweo m/’“ﬁ’f‘
e a/p‘_? ‘[E! M.-H,-) MJLAA/W}’JM»_
e C,/?MJ,%/ Mu‘ fio —}%fw
Sh Cudlp M e puA Tt hean

pval ¥ oy heand™ com be et

41,4,50 7"7meA

m_cml/g WWW ey

Remarks



19

Cﬂk.foq..ﬂ.:.M ')‘0 q/{'
s
MN{) J’buz 67‘\/’%0’;

. RA AMJ' /C’ﬂ@{)’}@ ’)’1’\%

me 8 A MI‘@M

v
1

W i“D | . “ I
5 . v ;”
’ - | ‘ ' 'L_L'%_VTU—\%'




20

ENSCORE

. Qlﬂ "A: person may cause evﬂ to others not only by his achons byt by his inaction, and i in

exther case he is justly accountable to them for the i m]ury Elaborate the essensence of
! Ml]l ‘s statement w:th respect to cormphon ) (150 Wn:cds) (10 Marks)
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1| Q11. Defme any two of the folIowmg aﬂnhutes with respecf to the civil services:

' 22

(a) Seremty .
I_‘ E ‘
(b) Benefxcence :

(c) Practlcal wxsdom . ’ . ' (75 Words Each) (5x2—10 Marks)
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Q12. What is sodal contra cttheory? Did you find ethics as guiding princ pl in it? Discuss,
(150 Words) (10 Marks)
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Q13 What is Confucius famous for? Why his.teachings are 4111 relevant in the modern society? !
" (150 Words) (10 Marks)
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In the following qupstions carefu]ly @tudy the cases presented and then answer the question
that follows: l o

l o, H [} ",
Q

Q14 You are DM bf a district where a b:g infrastructure project is underway- which is
N apprehendedl to displace large number of v1]la5ers The work of buxlding ‘that
infrastructure is often interrupted by environmental and soclal activists who off and.on
‘______._._..¢ e e et
- organize massive protests. The project is stipulated to be commissioned very soon by
the Prime Minister and the project work has stopped for more than two weéks, Which of
the following options would you 'prefer to take and why?

&
(a) Use of the force to disperse the protesters and arrest fhe Ieader

(b) - Talk with the leader, hear the complamts and apprehensxons, corwey that tg the
government and request quick redress or assurance in writing for the-same s0 that
work can begin, . )

[ = —

(¢) Try to negotiate, give assurance of redress of complamts and apprehension as far
as possible and request the leader and protestors to leave the project site
immediately, failing which, resort fo the use of force immediately.

(250 Words) (20 Marks)

@ Hw_m nmcu {msvm{‘”@\* 6’?‘?"*”“’“_
" gpbivanh  Qrel e Looy it oUifB all
IW@’ fram: vy J'w—f”“’)w E‘—’l’&ﬂ"

@ ugagma’wﬂ-""""ﬁmwémm

W@M ﬁ""- E_'fﬂb——c“

. o

G MM%MCJ g

Remarks




Detsomer ppido P

i ..—— ')'\‘.Umli] MM | ; - -
e te AT . "
e vt |

. I .
L Cipapesple 10 [Pl 0

T . [l
= OF_Jhushues Hnt | 0% ] f/ﬂfd’/ .

Remarks.




30

_ ' 8 3. SCRE

N fnveles - paidl _gma

N

can  be .__A&JNWVKIJ 2

-

~ . Remarks




in

K P

[t g
.' "\} .l. v e "
N, iy
B0 A . N \; .

the two most lmportant mechamsm

()

oft'lcers and why"

(b)o Is Annual Performance Repm-t

@

a fu}l proof assessment o£ the

(d) Can you argue that mot;vahng
"““"‘“‘""thﬁh"m?ﬁt%‘ﬁ‘ng, CETBOTINE ©

i d:sc:g]ine in a large orgamzat:
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Q15 Sh’ict &isc%pline is tha‘halhpark of zl good hdminish-a.ﬁve system. There are i
Cases of’ ;mbjugation and insubnrdit*ation in administrative setups which de-motivates
both subordinates when they ‘are suppressed, and bosses' when t}
Annual Performance Reports and strict adherence to the official Cd

Stippose you are head of a govemm%nl' depart'ment with 50 subnrdmates, elaborate how
would you act in the followmg s:tuahons’ i

L :
How often would you use Annual Performance Reéport as a threat to the erring

Do you think that'two Way asséssmentq (boss & staff and staff & boss) ‘can lead to

neteasing

ey are 'chsobeyed
de of Conduct are

s to ensure’ discipling.in an admi xmstrahve system.

R . P
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a full proof system of assessment of - employees?

staff in an administrative system?
O VoL (I
’ , ‘ . \ h

; the staff for adherence to Code of Conduct rather
r flri‘ng 1s ‘more sustainable'way for maintaxnmg

on and ‘the latter as means to restore dlsciplme are
1 . vy « (250 Words) (20 Mafks)
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Q16. You are head of an organization wh:ch has large public mterface. One day an old'man

approaches you and camplaints | that one Asgistant mcharge of Old Age Pepsion Schemg
is demanding Rs. 100.00 from him for cleanng his pension claims, He has further revealed
that this is a common practice in this offxge and those who do not pay the bribe money,
are harassed You have beécome very upset with the state of affairs and want to solve the
problem of the old'man alongwith brmgmg some qual:l:atwe change in the, work culture:

of the’ orgamzahon, for better service dehvery ‘

! Co
' (a) What arethe. options avallablé to you? N o vy
. LY " = )
{b): Evaluate each nf these ophons and choose the opﬁon whxch would you adopt, giving

reasons. '\ ) . ' ' (250 W'nrds)¢(20 Marks)
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Q17. Thert are sinntual gurus and social 'actii.'is;ts who enjoy big following, ambnlg people.
¢ Their messages flow easily among masses & people follow them. Howeyer, govemment
spends Iots of money on advertlsemont of its welfare and development programmes, yet
people's response and partlapatxon s sluggish as exemplified in the "Swachch Bharat",
' "Beti Bachad, Beti Padhao”, “Afforest ation” and "Family Planning" schemes among others. |
) There are many social ills Such as child labour, dowry, and aggressive: sexual assault of

women" Answer the foI‘Iowmgv questions based on the above case:
]

(a) 'Do you beheve that involving spmtual gurus and social activists to increase peoples

partlc:pahon in welfare' prongnmes is good? vae reasons. -
- I
(b) What are the difficultiés in involving spmtua] gurus and fociakactivists for promotion

of the govemment‘s Welfare programmes? ] ’ (250 Words) (20 Marks)
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Q18. Due to proliferation.of porn literature and videos'in the era of increased mobile and
internet, sick sexual addiction and _perversmn is fast increasing, not only among less
educated and emlgrant lahour fdrce l:vmg in slums, but alse among the educited class

- .and friends. and famlly relahves leading to unwanted pregnanmes, murders, suicides,
- "etC|-'-' B ' A . . ,.. . o ‘ -| . . . ) -" !

r a 1 . * . ' . .
(@) If you are secretary in the Home Ministry of a State, what steps would you take to
» “1address the rising trend of sexual perversmn and sex related crimes against children
and women? i ‘ i i

(b) Wo-uld yoil suggestl a complété ban on pomogrziphic websites?-Givé reasons. .

. (9 Why desp1te laws agamst perverted sex and sexual crxmes, this conhnues, espec:ally
) in big citiés and- mebros?, | -

A A O
/ f Yy e

(d) . Do yon think that laws are inadéquate? Give some arguments'in favour of "social
X ' control" and "commumty vigilance" to curb such ‘aberrations.
¥ | oL - . (250 Words) (20 Marks)
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.| @18 In.recent times it has been. seen ‘that tHe Civil Servants rise from sleep only aflter a,crisis
\, 'assumes an ‘unmanageable shape and form. It was seen during Uttarakharlxd natural
dxsaster, adver¥e consequences of endosulp,han&_l_(_g;ala, coal mines accident in
Jharkhand and,Blue whale computer game inspired suicides in some states. Answer the
, following: . :

(a-) _ Whya Cnnl Servant remains uninfdrmed and mdlfferenl- to a br ewmg problem in
the area of his jurisdiction— is it due to.an mdwldual offn:er s failure or'a systemic
. fallure? :

. - ‘e ° N .:'._‘ [ ! Ve e .' T, .

s (b) What homework should Civil Servant do before he gets'charge of-4 particular region
l )\ .anda parhcular department in the context of the above mentidned pmblem‘? '

- . M,

(9 In what way technology can help wal Servants in momtonng a bremng problem| .

. v L dn the area of their ]unsdxction'? ., , .
- . \ LI LI e - Al

1n what ‘way, regu]ar mterachcn with peop]e in hxs area of ]urisdichon help in this
regard? o, A (250 Wnrds) (20 Marks) | ®
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