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Q1. You are a head of Watér Supply Board of .a district town ana’m-ch'aré of supplying
drinking water to the people. You had a detailed consultation with. people regarding a
-+ Citizen Charter for water supply servxces Based on the r qun'ement and expectations
i
of people, you'had a discussion thh your subordiriatés.who were litle réluctarit about
the Charter but seeing your positive attitude they ultimately agreed. You committed
some hurry in implementation of the Charter and ndtice the fallnwu:g problems

1. The quantum of water promlsed could not be ensured.
" 2. The quglity of water did not 1mprove. .
3. Oneofyourkey functionaries went on along leave an&you did not get his replacement.

4. The entire blame on the failure of the Charter came on you.

Ponder over the situation and answer the following questions: ' '

(a) What were the reasons of failure of the Citizen Charter?

{b) What should have been ideal course of action and why?

(c) Draw a Citizen’s Cha.rte'r' for‘ tﬁis case, {250 Words) (20 Marks)

O

hze_n.: woa{uu m. JW pwmmo u)-heb,
'ow&m_rc%l"f) r\]—u-d,;'tur-ns.tz'to'&ﬁ

!

et o Peop\e., --D*-L. JH

!

i Abpvie wase , b ._ a—hmm_r Fm- pculw-l-l..
of Q.uhzen.: sastied axe. - '

B -Tm. ch—!J-v-i wap .o\«rqu l—:u.H!-Uo.éb
\.UJ.P.-\GVLL "c""‘m? {'r\:[,n '.. Mt_our\.!.- i Funu«vw.[
capnvbf Eg g ong«n&%‘ '

S IR o ereiomy’

Mom-ebf\aib- l-ns-\:u,\ ;.rH }:oor‘ e\-;-a.{_:!,_.u% I

Remarks : _ ' R | \




8 twindly,
‘;!&:M:QA '

@ »

wyapdered . Slm‘eaug, 2 .:L\ou_ld e e

CQG'\?\&{"‘P"F‘M M, Q.LI .P.}.Q.bnko\du{o -

I 'f:!,__m_e!.edm_ tzmju,\.}_a.\zloq u._HH.\ =R
owu—] uﬂ\!—:\mrs

.

0‘11

omsu.n—‘— ojo u_\a:(:u-‘ S
. ? .
T_:h%,\.u;._,.\qu-u_ ou—cl p‘m\u !

‘i-"\ ﬂ-bOVﬁ mq-/: FB?' :

;a\i,\/ox\p Ny thduﬂ

@To e_y\Lo.nm ‘1\“"1":3 /

{ T~ obove mm 41,1 J\.o.hcko]du—u ur&U-"“TL Pw}mt_lj

Cbren
d-.—a.p\,e.al By -l;ﬂ-lﬂ'g pul!ouﬁg_ hs\mwd T

. &,ubu rlinates ,

Prope ok el ethion, 1. ke, WMM‘JE}/MW
BLU‘\ Arﬂ.p!ul . pyo pui c'ulﬂ u-ua.c.\n"/hbﬁ - .
. deuTJ ot!J—PWOJnM rg maLeAQ=umHmb_) cu-a/-mmua\

-l.-a.ub .)-h_c..o—a-q_o \"hP{Aol—'rue-l—w-m .

@T-o tnu-‘o_oom eluun}..i_j % uJoLlA_)-,_/’

‘s Y

Bo}-h J{O_C{U'U'\?-A. -:.p-m.. N "’\VMM H-unu,.

- s aieline promired b b «.é/»uu-]

_Bnould have !:'sz'\ . Pw\mgmt Fa.._)-/

_Hulm.sn.r &tno uld - h:lvt.b‘i-u'\ -E.uu.. 8o , Qo
&\e_o-l e Mnrvu\,-omrﬁ

P
i
1
i
i

by s

.’

&

Remarks




I'

o e [ENSCORE

a L ABC MUNSEEPAL - o_oRPvM}rnonJ o \—1 N
L. Mweadsr chPL\f Boorp |

N isten w Mispien - - |
o - U\D\U-;l o m;mqu C[M‘ﬁ
ﬂ""“ﬂ'ﬂ ch-.l—v-( ”Tb c:uu T e _|n|qc_bl‘..LOr\;‘hf '- : ) .
or ABC m:_-\.rtu-sptel;nve. op ‘ —H—_g_u-{’ '.{'ou.‘:rag -

é‘”"?*‘“'° Horuo:
Sertpd u.a E;; be .;(EDTJGH'L'
) TH--“LUWB o wodey av:u“[c-ble. wo id be
| mUiWw‘ Inofdndntad g g

R R

tnsenodd el VAL Hhosle” fiene PV IRTA,
Jor chrpormed, wpdd ol wp s et |
| wssti] s et Cguntity ud kel dene / .....

.,’

'

(D T redonig of | weitot [ unibr would b

-S)ﬁcva-&le.';ﬂua war-uf
<' e_aeJq HowcHold

&{.&-’JWM .
pyr- ‘E:j guwmﬁu w\aq,
AR Y o S

h %cfwr@a.nm.ﬂ&vm !

Su~tor l"’\wai)'
vhob - 9339499 L585SEY

Remarks




£

"oy

ot eded tey gbop sy Tup e bepudiog.

Q2. You are a civil servant and posted at a place with multi-cultural and mulh-1dent:ry
population with one dominant majority group and a big minority group There arose a

.. dmpute on settmg up statues of their respective icons in the area' cross claimingthe
same space, Any casual or delay will cost huge as past history md:cates of big conflicts,
_Election is round the corner sp different interest groups_are eyeing to reap the benefits

and has tensed the envu-onment Answer the following questions: .

(a) What prevenhve steps would you take to stop f]anng up of a b‘rewxng dxspute"

{b) If the dlspute flares up and turns vm]ent, what would be your. quxek measures to

contain it?
- ° »

{cy How do you react when failure to pre-empt ant contain such

a situation leads to| .
your susPens:on?

(250 Words) (20 Marks)
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Q3. Aregion has beéen affected by the flood. It has 1mpacted huge populahon and led ta their
displacement. Majority of them have: no fobd and shelter. You are*an officer in charge
for relief and rescue operations in a flood hit area where a big section of youth, not

However, while carrying out rellef and I‘escue-operations, you find out that a gelect
group of youth turns hostile, resorts to stone pelting- against the soldlers-and also’ using,
some violent methods, It disrupts rellef operation. Force present on the occasion also
retaliates.and a few youth got injtired.in this incident. This further-aggravates the,
situation, One powerful minister suSpends two of your team members Whole feam is

de-motivated. What options do you "have to handle the gituation? ¢
' vy (250 Words) (20 Marks)
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Q4. Dueto fall in agricultural productivity andl faulty pxocurement pollcy, a marginal family

and son (B years) They shifted to nearby city in search of work and ended up living in a
slum. Both children had to leave their studies and mother went searching for some
mehold work. Finally she is.a maid at your home, She works at youx personal re_s;dence_
One day she felt ill and ask her daughter to continue in place of her. Your wife is an IAS

" officer and girite busy. She doés not have time to take cafe of old in-ldiws who needs
constant care. Though there is a nurse to take care of them but there is a need of help in
small household works also.'So shé gave consent to' daughter of maid to continue in
place of her. As she fears that your family may engage someone else and she will loose
livelihood opportunity. When you raised the concerry she replied that this is matter of
‘few weeks only, and also saying no will bring them on street. As in such a metro city one
cannot survive without werk, everything has.a cost:-You.are Mayor-of the city. . .

{a) What are the ethical dilemmas telated to,it?

(b) Your wife is in support of her placement as- domestic-worker-as-it-will-help-hesin
balancing household and work responsibilities. Do you find her justification right?

() How will 'you persuade her tg change her decision? . - (250 Words) (20 Marks)
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-(Q5. . You are a doctor ina govermnent hosyxtal One of your lady fnends got mamed in very

rich and influential family. However, with passage 'of time you came to know that the

family is very conservative as she visited you to seek your help in determining sex of the
* child at-fetus stage. As her in-laws want a boy ¢hild to act as-inheritor of the family.

They have also ordered to abort the child if it is girl. Later her in-laws insisted hard and
- connected the doctor with the health minister on mobile phone, The minister-said the

doctor to help them jn all possible manness without saying anything about the issue at
~hand. Thus reporting about the issue to police is waste,

., Answer the foHOng queshons ,
l
’ (a) What are; the ethical dxlemmas in the above case?

e, e o

{b) Do you tl‘dnk that your moral ‘obligation also demands to help'.-your friend.?" -

{c) A doctor|in a public or government hospital should qbey the health numster for
whatever|he.says. Do you agree and why?-

(d) What steps wxll you take in the:above sxtuahon" . (250 Words) (20 Ma:ks)
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o . [ESSCORE

Q6. An officer of middle Jevel marketing and sales inan'agement of a public sector 0il company
has received frequent complaint about adulteration of diesel and petrol by some retailers
of the area under his jurisdiction despite his warnings in the i)"ast against such
wrongdoing. Subsequently one day, he goes for an mspechon of one such reteuler who is
known for his political connections as well as Tocal bulliés. While trying to can:y out his
official duty, he was first prevented from entering into the premises of the retailer and
when he insisted he was allowed to enter. He was offered bribe for not carrying out his
duty but he declined. Undet ed, he insisted that'as the marketing officer he should be

: allowed to carry out his dutis in public interest and in the interest of the government

firm which he represents. The musclemen of the retajler started abusing and ,roughing

him up when he tried to inspect the facilmes to ascertain adulteration. A brawl enisued.

He was badly beaten up and fatally ‘wounded. He lost his life while being taken to the

hospital. . . .

. Answer the followmg qneshons

{a) Was the officer carrying the mspech’onﬁat faale? B
: (b) Despite his noble intention and du!ift;lness of the highest order, do f&u'thin'k that
the officer handled thé case immaturely? Why? - )

. :(c) Had you been in his place, how would have you proceeded to carxy out your duty”

' '(d) What could be the solutipn for such problems of adulteration on a Iastmg bas:s?
R 2 _ (250 Wordg) (20 Marks)
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