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Q1. Exp]ain the fo

(a) "You

wnSIle ation is the greatest servic you an r nde thewo]d

. SECT ION A

]]omngq otes with respec ttoth e pu b] ¢ service:

(b) "To han dly urself, use your head; to handle thsuyrheart .
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Q2, “Aristotelian and Buddhist ethics aré alike formally: ea:ch'advo;:ates moderation". Discuss.
PR ' (150 Words) (10 ‘Marks)
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Q3. Do yon agree. that parochialism creates’ devilish leaders and threatens E:omm-_:m survival? i
Discuss with respect to the usage of réligion-as a tool by the people to increase enmity. |
. - (150 Words) {10 Marks) *
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Q4 Ilustrate the following sta t ments with r esp ct to the transparency

&TB fed Sj«wﬁi ba”"

{a) “Tra nSparency a prere qu isite for'a count ble governmeént”, y

(b) “Transparency is an e thxca] mprhv dtyfog mnt and administration”.
(75 Wo ds‘Each) (5%2=10 Mar k)
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i the connotation of the word "the ‘common gdodf': Discuss the. role of vc;l'lintary
orgdnizations in maintenance of that. (150 Words) (10 Marks) | .-
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QG Differentiate between any two of thef ollowing terms: . T

(a) Commm{lent and Dedic ho :

(b) Values l‘ldBEI efs '.

() Hon styfndloylty (75Wod5E ach) (5%2=10 Marks)
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Q7. ‘What is nor mat ive ethics? I—I ow do es it save a leader frorn deviation from the ideal path?
What difficultiés occur ifa Civil Servant ri igidly sticks o normative ethics rather than
taking help froi the w:sdom of normative ethics by factormg in the. ground realities?

(150 Words) (1(} Marks)
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Q8. What is étructural discrimination? Why is legislation alone insufficient to alleviaté them?
| Suggest ethical measures to remove the structural discrimination. '
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R SCORE

Q9. Answer the followm-g questions based on ‘the concept of consciencé:

(a}) What is conscience? Explam the followmg quote with respect to thal-- 'In matters
of conscxence the Iaw of the ma]onty has no place (Mahatma Gandhl)

(b)Y How is conscience shaped by the educat:on law, and authority? What is the
importance of consc:ence in decision-making? ‘(75 Words Each) (§x2=10 Marks]
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Q10. "A person may cause evil to others n tonly by his actions bu ut by his ina t:on an d in
either case he is justly accountable 0 them for the injury." Elaborate the essensen ce of
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Q11. Define any two of the following attributes with respect tpl the civil s,e{vices: ~ '
. N L . “ - . . .

(a) Serenit}. |
' ! .'. z - .4 + '
(b) Beneficence R . . . |

.. . . . -|' ' .
{c) Practical ..wis'dbni-'-_-. e b (75 Words Each) (5%2=10 Marks)
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T'In the followmg questions carefully study the cases preser:ted and then answer the queshon

I

°. s éECHON B u ot

that follows:

Q14. You are DM of a district where a bxg rpfrastructure project is underway which is
apprehended to displace Ia.rge number of villagers. The work of building that
infrastructure is ofteq interrupfed by envizonmental nnd- soclal activists who off and on
organize massive protests. The prolect is: stipulated to be commissioned very soon by

 the Prime Minister and the. project work has stopped for more than two weeks Which of
the following options would you prefer to fake and why?

{a)  Use of the force to disperse the protesters and a pest the leader. - . , o

(b) Talk with the leader, hear the complaints and apprehensmns convey that to the'
government and request quxck redress or assurance in wnhng for the same so that
work can begm N

) Tryto negohat‘e, gwe assurance of redress of complaints and apprehens;on as far

) . as possible and request the leader and’ protestors to leave the pro]ect site
immediately, failing which, resort to-the use of force immediately.

{250 Words) (20 Marks)
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Q15. Stnct d:scxplme is the hallmark of a gcod administrative system There are increasing
= _cases of subjugation and ‘insubordination i in_ admtmstrahve setups which de:mdtivates
both subordinates when- they are suppressed and' bosses-when they are dlxsobeyed

' Annual Performance Reports and strict adherence to the, official Code of Conduct are

the two most important niechanisms te ensure discipline i In an admxmstrahve system.
Suppose you are head of a government department with 50 subordinates, elaborate how

would you act in the. follow:'ng situations? : |
. i

fa) How often would you dse Annual I’erformance Report as a threat to the erring

officers and why” -

B Is Annual Performance Report a full proof system of assessment of Employees'.? BT

(¢ Do you think that rwo way assessments (boss & staff and staff & hoss) can lead to
a full proof assesslnent of the staff Inan admxmstratwe system? -

|
(d) Can you argue that motivating the staff for adherence to Code of Conduct rather
than threatening, censoring or fuing is more. sustainable way for maintaining
distipline in a large organization and the latter as means to restore discipline are

dispensable? ] (250 Words) (20 Marks)
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‘-.approaches you and complamts that orie Assistantincharge of old Age Pension Scheme

. are harassed. You have become very upset 1 eofa nt to solve the

< (b).. Evaluate each of these ophons and choose the ophon which would you adopt, giving

o “Par gfhvm W( I ahoul e provalens
B Lone
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» You are head of an organization which has large publi¢Ygterface, One day an old man

is demanding Rs. 100.00 from him for clearing his peysion claims. He has further revealed
that this is a common prachce in this offxce and t ose who do not pay the bribe money,

problem of the old man alongw:th
of the orgamzanon, for better sérvi

.. 1
"\
(a) What are the options avaxlable t6 you’ ,"—PU‘VA-‘\-

mu{ﬂm\h\:fm

reasons . (250 Words) (20 Marks)
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Q17. There are spiritual gt'xrus and social activists who'énjpy big fc_JIloWir{g.amon;g iaeo;ile.
- ‘Their messages flow easily among masses & pé.éi:_le follow.them. However, government
spends lots of money on advertisement of its welfare and development programmes, yet

"Beti _l'iag_hag,.Beti Padhao”, " Afforestation” and "Family Planning" schemes among others.
There aré'margy:s;qci_al ills suph as child labour, dowry, and aggressive sexun], assault of
.women. Answer thie following questions based on the above case: I .

. (a) ~Doyou believe that in'volving spiritﬁpl. gurus and social activists to increabe peoples’
participatidn in welfare programmes is gqod? Give reasons. !

B 3 ",'-_- (b)  Whatare the difficulties in involving spiritual gurus and social activists forllpromotion

of the governmént's welfare firogrammes? . (250 Words) (20 Marks)
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people's response and ﬁarﬁdpal‘i_on‘ is sluggjsh as exemplified in the "Swachch Bharat",’
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QIS Due to proliferation of porn hterature and v;deos in the era of increased mobxle and
internet, sick Eexua] addiction and perversion is fast-j mereasmg. not only among less
educated and bmxgrant labour force living in sluins, but also among the educated class
and friends and family relatives leading to unwanted pregnancies, murders, suicides,

« etc,

s

o (@) . If y'ou are secretary in the Home Mm'istry of a State, what steps would you take to
address the rising trend of sexual perversmn and sex-related cnmes against children
and women?

(b) ‘Would you suggest a complete ban 'On‘. 'pdrnographic websites? Give reasons.

(c)  Why despite laws against perverted sex and sexual crimes, this contmues especially
in big cities and metros? -~ :

(d) Do you think that Jaws are madequate” Give some arguments in favour of socxal
control” and " commumty vxgllance" to curb such abetrations.
(250 Words) (20 Marks)
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Q19. m recent hmes it has been seen that the vaﬂ Servants Tise from sleep only after a crisis
assumes an unmanageable shape-and form: It- was seen during Uttarakhaird natural
dxsaster, adveérse consequences of endosulphan in Kerala, coal|mines accident in
Jharkhand and Blue whale computer game msplred suicides'in some states. Answer the

l

following: ) . . - L |
(a) Whya Crvrl Servant remains unmfnrmed and 1nd1fferent toa brewmg problem in
the area of his )urrsdrchqn—- is it due to an mdnndua] officer's failure or a systemic

failure?

(b) What homework should Civil Servant do before he gets charge of a part:cular regmn L

and a particular department in the coritext of the above mentioned problem"
J

(¢ . In what way techno]ogy can help Civil Servants in momtormg a brewnirg problem
in the area of their jurisdiction?

' (@) In what way regular interaction with people in his area of jurisdiction Felp in this
regard? . (250 Words) (20 Marks)’
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