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Q1. Why it is, sometimes believed fhat feelings are bettep gu:de to ncﬁon than reasons’-’

Critically analyze ; _ . . (150 Words) (10 Marks)
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Q2. Answer the following questions based on the virtue ethics:

(a) What is vn-tue el‘hlcs” Can know]edge be equated thh v:rtue?

If evil Br bad achons are the result of i ignorance accordmg to the virtue ethics,
Wiy then why edycated peop]e get indulge in Wl'ute Collar Crimes? .

Giye the. argument suppomng self—conu-ol as a master virtue? How the failed- -
conl'ml is evident in the 'social sm 2 ’ (150 Words) (10 Marks) -,
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Q3. The best leaders don tact thh a sense of supenorxty the'y act with a sense of empathy. |
Explain and answer the followmg questions:

] N .
(a) Does emohonal athtude such as a sense of empathy in leaders}up and management
"% adtas obstacle to professmnahsm teamwork, partnersh:ps and collaborahon

(b) ¥

Explam the statement- "'I’o percewe is to suffer.”

(150 Words) (10 Marks)
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Q4.

great work.| Explain and answer the following question: Why loving one's job is essential

I.et the beaul‘y of what you. love be what you do because that is. the only way to do a

for our entire soc:ety and for our overall well being? Elaborate with example. Will the EI
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| Q5. "If you concentrate on what you have yqu II"aJways hrave more. It you concentrate on
i, . what you don't have, you'll never have enough”, DlStuss this mth xespect to the Attitude
' - of gratitude. How this" sense of attitude is reIevant with respect to the workmg of the

civil servant? = ' - . ; ’ (150 Words) (10 Marks)
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Q6 What do  you mean by trustworthiness? Huw EI can generate trustworthmess in oneself
and that of others inyouz | °. - AT 113 Words) (10 Marks)
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Q7. Explain the fol]owmg quotahons with resEect to the applicition OQEI In, civil se@

(a) "If you do not understarid yourself, you do not understand anybody else i

(b)  Success is not the result of spontaneous combustmn You must set yourself on
"' fire. : (150 Words) (10 Marks)
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Q8.
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"Fora pubhc servant there is no black- and-whxte Situation, But his reactions or respogsgs

are good or bad-whether sfhe reacts negative or responds positive to the situati

" therefore, more important.” Explain and answer the followmg questions:
————— [}

! (a) What is the dxfference between reachng and respondmg"

{b) Are Confusmn and Dx]emma the natural routes to understand a s:tuatmn and find
R soluhon or obstacles? - (150 Words) (10 Marks)
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Q9. As administrators we cannot fight but orly negohate in the world of highly self centered,
meng foxes arid crocodiles i.e. dlfferent interest groups. Do you agree?
What needs to be a gopd, nggohator’ MWhat are the hmxtahons of negotating rather than
governmg? : (150 Words) (10 Marks)
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T Q10. How does emotionalt balance he]p ‘civil servarits in taking valle judgments and
o admxmstrahve declsmns? stcuSs mth the help of exam\pmmmmm
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Q1'.L, Given below, a are the.fwo quotahqns of moral t'hmkers hilosophers. What- rthey mean to
C}ﬁ and why fhey are still relevant? .-;—, o : :
< .
(a) 'Those who do ill shall suffer more if they.are not; cadghr than those that'are
(Boethms) :
| I " 1 )
(b) . ‘The kmg should suxrender hxs Indwlﬂual:ty in the lnterest of his dul‘y’ (Kautilya) .
- ot ; . (150 Words) (10 Marks) o
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Q12 Exp]am the following attnbutes w;th respect fo the civil semces '

{a) Determmahon -
(D) Humili'ty Y
(¢) Objectivity *

(@) Persistence S | . 1250 yvér;sg) (20 Marks)
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SECTION -B ! . ., FT

In the following queshons carefu]ly study the cases presented and then answer the queshon

that. foIlows -t

. Q13. You are a head of Water Supply -Board of a district tewn and in-charge of supplying

-'-'drmkmg water 'to. the people. You had a detailed consultation with people regarding a
Citizen Charter for water supply-services. Based on the reqmrement and expectations
of people, you.had a discussjon with your subordmates ‘who were little reluctant about
the Charter but seeing your positive attitude they ulhmately agreed You committed
some&;urry in'implementation of the Charter and notice the followmg prob]ems

L] n .l'.

1. The qnantum of water ptomised couyld not be’enspired.

2. The quallty of water .dld not improve. B ER : VERE
3.  One of your key funcnonanes went oh a long leave and yotu dxd not get his
replacement. '

4. The entire b]ame on the faxhire of the Charter clme on you.
Ponder over the'situation and answer the followmg queshons :

(a) What were the reasons of fallure of the Citizen Charter"

f .l,a'l. !

N What should have been 1d'ea1 course of action and why?
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'(c)' Draw a Citizen’s Charter for thls ca‘se L, (250‘W0rds) {20 Marks)
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Q14 You are a ¢ivil servant and-posted at a place with ‘multi-cultural and mult:-xdenhty
populatlon w:th one dominant majority group and a- big minority group. There arose a
dispute on sethng up statues of their respective icons in the area, cross claiming the

. .same space. Any casual or delay wil] cost huge as past history indi¢ates of. big conflicts.
Election is round the corner so d:fferent intérest groups are eyelhg to reap the benefiis
and has tensed the environment. Answer the following questiopst.™’ *'.. , | ", -

(a)  What preveéntive steps. -would you take to stop ﬂarmg up of a brewmg dxspute?

by If lhe dispute flares up and turns vxofent what wonld be your qulck measures 'to

contain it? Lo PR . . ‘ y

.(c) How do you react when fallure {o pre-empt and comam such a situation leads to
your suspension? - - - {250 Words) {20 Marks)
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Q15 A regmn has been affected by the'flood. It has. nnpacted huge population and led to their
dxsplacement Ma]onty of them have no food and shelter. You are an officer in charge

 for relief and rescue operations in a flodd hit area where a big section of youth, not
'havmg trust in the state agencies have agxtated against the lal'ter .demanding secession.
However, while carrying put relief and rescue operations, you find'out that a select
group of youth turns hostile, resorts to stone peltmg agamst the-soldiers and also usmg
some violent methods. It disfupts relief;: operahon ‘Force present on the: accasion also
retaliates and a few youth got injured in this Incident. This further aggravates ‘the
situation. One powerful minister suspends two of‘ Your team mmemHers. Whole team js

de-mohvated What ophona do _you have fo hand.l&th.&&mm.@n’ i
', ' .. " (250|Words) (20 Marks)
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Q16. You are,a doctor in a government hospital. One of-ﬁour-'lady friends got married in very

. [EESCORE

rich and influential family. Howeveér, with passage of time you came to know that the
family is very conservalive as she visited you to seek your help in determining sex of the
child at fetus stage. As her ix:\-l_avys want a' boy child to act as inheritor of the family.
They have also ordered to abort the child if it is girl. Later her in-laws insisted hard and
connected the doctor with the health minister on mopile phone. The minister said the
doctor to help them in"all possible manners without aying anything about the issue at
hand. Thus reporting about the issue to police is waste.

Aﬁswer the following quesﬁons-:, "

(2)  What are theethical dilémmas in the above case? S

(b) ' Do you think that your moral obligation also demanids to help .yﬁﬁr friend.?

(c). A doctor in a public or govermnent-liosﬁta] should obey the health minister for | -

whatever he says. Do you agree and ihy? **" - :
(d) + What gteps w'ill you téke in the above situation? (250 Words) (20 Marks)
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. known for his political connections as well as Jocal bullies. While trying to cai'ry out his |

! .

Q17. An officer of.middle level marketingland saléh_ma.riagement—;of_a public s_ec;c;r. Lil compz_a‘ny .
has received frequent c9mpiaint laboul: adulteration of diesel and petrol by some ret3ilers
of the area under his'jurisdiction 'despite his warnings in the past against such
wrongdoing. Subsequently one day, he goes for an‘inspection of o.ne' such retailer who is

“ ,dfﬁ'ci’al daty; he was firs't prevented from entering into the premises of the retailer and
when he insisted he was allowed to enter. He'was offered bribe for not carrying out his
‘duty but he qg,c“ned. Undeterred, he insisted that as the marketing offlcer he si-\ou_ld be |-
allowed to carry'out his dutiésfin public Interest and In the interest of the government

' firm which he represents. The musclemen of ‘the retaiier started abusing and roughing
him up when he tried to inspect the facilities to ascertain adulteration. A brawl ensued.

He was badly beaten up and fatally wounded. He lost his life while being taken to the
haospital.

LLI 1 ".' ‘ N A o 1
. 1 l' f '.l : ] s
Answer the following questigns: _ '
. , e : e .., ¢ ,’ ot
(a) y Was the officer carrying the inspection. at fault? | <

(b} Despite his noble intention and dutitulness of the highest order, do jouthink that

" +yev« the officer handled the case immaturely? Why(? ‘r
. ! S | ¢ 4

{c) Hadyou been in His place, how would Pa'\'re.jvou proceeded to carry out jour duty?

(d)  What could be the solution for suck problems .'of'adu]terah:dn ona la"sj;ﬁng basis?
. o Do (250 Words) (20 Marks)
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Q18, The sz:LSemces Exam ,xs one of the tgughest and the IOngest exam system in the country.
With the hm:ted number of attempts and nearly five to six Iakh applicants appear:ng
each year, of which only 1000 ‘or Jess get selected, there is a huge pressure on the
candidates to crack the exam and it may lead to the ‘bouts of depression,-anxiety and
mental stress. Civil Services candidate faces many 'issues during the course of the

aspirants do not know how tb cook, and some in ordef to save tiine’ ‘éat at the roadside
stalls or depend on "Dubbawalas.”" Having i improper food and uncomfbrtable living, [-
many aspirants end up having health i issues. Besxdes, the coachmg mshtutes in order to
produce good fresults put pressure ot the cnnd:dates to- increase the hours of studies.
Loss of sleep impacts the body and the aspu'ants get totally exhausted Overall level of
stress is very high. For an exam like'UPSC, where thete is- cut-throat compehhon, the
only- goal ‘of aspirants is to;somehow clear tie exam and they ignore the insurmountable
pressure on them. You are also ohe among them. Aftér repeated attempts you failed to
* qualify this exam.and you are in stress'as you have lost most valuable time where you
could have easily opted for alternate career. One of your best friends has met the same
fate' and he Is in depression. Hig mother calls you and asks you 'to take care of heér only
child. She reqdests you to motivate him fo sométhing big in life, one. examinauon does
° not make or break everything in life. Illl the ngen scenano, how will you motivate yourself
and your frxend? And, how- will you copeiwith your, stress? | (250 Words)' (20 Marks}

"’ CW&\&M M"’\"ﬂ'\ﬁ ‘OG{UPCC ov
HM CNWP&{-{%‘\/L ‘Q,}(qm_e . GH—UY\
“"H'K_ de mﬁ'ﬂoﬁ <. Om)(\e T_-#Qq‘i{ vF-ﬁm‘]q?e)
L\A oJr tgvs ?ﬂdt’h-k gl =
o] euian fwne%\wx

and preparahoF They take up accommodation, that gives them lxtﬂe comfort Most of the|

preparation. Many candidates Jeave their homes and move to metrb mties ‘for coach!ng O
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