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Q1. VVhy it is, sometimes beheved that feelmgs are better guide to action than reasons?
Critically analyze (150 Words) (10 Marks)
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Q2. Answer the follwing questioris based on the v1rtue ethics:
(a) What is virtue ethics? Can'kxidw'ledge be equé&ted with virtue?  *

(b) If evil or bad actions are the result of ignorance according to the wrtue ethics,
then why educated people get indulge in White Collar Crimes?

(c') Give the argument supportmg self-control as a master virtue? How the failed-
control is evident in the 'social sin'? (150 Words) (10 Marks)
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QS The best leaders dont act thh a sense of supenonty, they act with a sense of empathy
Explain and answer the following questlons

(a) Does emohonal attitude such as a sense of empathy in leadership and management
act as obstacle to professionalism, teamwork parlnerships, and_collaboration.

(b; Explam the statement: "To percewe is to suffer . * (156 Words) (10 !Marks)
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Q5. "If you concentrate on what you hdve, you! 1l always have more. If you concentrate on
what you don't have, you'll never have enough‘ Discuss this with respect to the Atfitude
of gratitude. How this sense of attitude is relevant with respect to the working of the

P ]
civil servant? . 150 Words) (10 Marks):
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6. What do you mean by trustworthmess? How EI can genemte, trustwarthiness -in onese ‘oneself
and that of others in you? . . (150 Words) (i0 Marks Marks)
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Q7. "Explain the following quotations with respect to the allg;pl'itation of EI in civil services:

(a) "If you de not understand j(burself you do not understand anybody else".

(b) Success is not the result of spontaneous combustlon You' must set yourself on

: fire. . ... . T - (150 Words) (10 Marks)
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Q8. "For a public servant there is no black-and-white 51tuat10n, but his reachons or resPGnses
are good or bad-whether s/he reacts negative or responds positive to the situation is,
therefore, more important " Explain and answer the following qu'estiohse

(a) What is th¢ difference between reactlng and respohdmg?

(b) Are Confullon and Dxlemma the natural routes to understand a sﬂuahon and find

solution or} obstacles? '____-—: . (150 Words) (10 Marks)
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Q9. As administrators we cannot fight'but only negohate in the world of highly self centered,
deceitful and cunning s foxes and crocodiles Le. . different interest groups. Do you agree?
What needs to be a good negohator? What are the lumtahons of Tiegotiating rather than
°govermng7 ‘ , e -7 (150 Words) (10 Marks)

( —Uﬂ)ké | Jr - ‘H’\a.l\‘ @E Qf) Okﬁ‘”)s“)nd‘)ﬂ_ai'&ﬁ;_
® 5 O ru‘a)“ Tbm%mdo%-w?

o ohly ne@ow buy- cont b Lop}*rh
Adpterent  soteresh @rwu:pé-- | o |
® Hqﬁoﬁ-mv‘of) ™Ay, k. I‘f-%e_ p@mma are &rfmwﬂ%

bu.:h b \}— aioeéh’r' . Sertts.

e best & ‘H\OOJ

be Taken b
E,Mc) resu é’rmcr moh‘m}? e’

e Loalbﬂ—ﬂe ob’“ 60U“”|?1
Q. /‘v%@oc\ ﬂe,aoh‘a&'ﬂrt Peedls +p W

@aoan‘ ewbh\oﬂm ‘f‘) /’8’0’\3& Q:L)

O Ag\mmﬁﬁa—rw%ve, SMHﬁ/Uk& %@cﬁ;ﬁwﬁm r/)b'U-\EDm‘b

éwnj ST X . Wub/é’

' | | LA
VN broLgness .
@ vobiosysss @W'w\%

| ® et esmpetency N e
@Nb N- Pwdﬂtﬁaﬁ}m‘j_} o '. |

Remarks




| ESCORE|

1 L‘M !
(@) Twne Faking '
@ MN‘ am ﬁ'm?" J/wa\ﬂd

' § @ﬂ)}"\m’p
@) Bm The poustites W ‘F

© "

(2) Resutis i Fneptutney W’éu@m

‘@a-dO\ s uli-

y asioiied

Remarl_cs




Fat

[ SCORE

.. @Thé N6 e teaddity ffrmz a Cf‘f'}

Q10. How does emotional balance help civil servants in taking value judgments and
administrative decisions? Discuss with the help of examples (150 Words) (10. Marks)
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Q11. Given below are the two quotatmns of moral thmkers/phxlosophers What they mean to
“ryou and why they are still relevant? .

(a} 'Those who do 111 shall suffer mote ]f they are not caught than those that are'.
(Boethms) - | :

(b) 'The lcmg shuuld sunender h:s mdnuduahty in the interest of his. duty". (Kautilya)
(150 Words) (10 Marks)
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‘ Q12. E;cplain the following attributes 1-wilth rés'pecl: to the’ cw:l 'servic.e;: .
(a) Determination -
{b) Humility : ) ' E |
" () Objectivity | '

(d)' 'Persxstence' . A (250 Words) (20 Marks)
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" SECTION - B -

In the following questions carefully study the cases presented and then answer the queshon
that follows:

Q13 You are a head of Water Supply Boaid of a district town and in-chatge of supplying
drinking water to the people. You had ardetaxl,ed consultation with people regardmg a
Citizen Charter for water supply services. Based on the requirement and expectahons
of people, you had a discussion with your subordinatés who were little reluctant about
the Charter but seeing your positive attitude they ultimately agreed. You committed
some ggg_in implementation of the Cha:ter and noticé the £ollowing problems:

1. The quantum of water promised could not be'ensured. ‘
. N ' r
2,  The quality of water did not improve. _ I .

3. One of your key functionaries went on a long leave and you did not gét his| .~
replacement: - — -

4. .'The entire blla';ne on the fa_il.ure of the Charter came on you.
Ponder over the situation _apd 'answer- the -following question's:
(a) What were the 'rea:sons of fﬁil}ire of the Citizen Cha_r.ter?

. {b) What should have beeﬂ ideal course of a;::tiox; ?i':'d why'?

. (c) Draw a Cltxzens Charter for this case - v ' . ’ (250 Words) (20 Marks)
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Q14.

. Election is round the corner so dxfferent interest groups are eyeing'to reap the benefits
and has tensed the environment. Answer the followmg questions:

" (b). If the dispute flares up, and tutns vmlent what would be your qmck mieasures to

q

Alopufe  reqursling  eelhy »P 6*“*“95 May teke
w\ﬁ ErUn  of camvﬂunw‘ V\%lwt@ ﬁ-LsD ob‘HTUWW

You are a civil servant and posted: at a place with' multi-cultural and multi-identity

population with one dominant majority group and a big minority group. There arose a
—

dispute on setting up statues of their respective icoris in the area, cross cléiming the

same space. Any casual or delay will cost huge as past history indicates of big conflicts.

(a) What preventive steps would you take to stop flaring up of a brev-ving dispute?

contain it? ., o
< ¢ . N - ]
(c}  How do you react when failure to pre-empt and contain such a situation Jeads to
your suspension? ) . - * (250 Words) (20 Marks)
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'Q15 A region has been affected by the flood. It has lfn'pacted huge population and led to their
displacement. Majority of them have no food’ and shelter. You are an officer in charge
for relief and rescue operatlons in a flood hit area where a blg section of youth, not
Having trust in the state agencies have agitated "agamst the latter demanding secession.
However, while carrying out relief and rescue operations, you find out that a select
group of youth tumspl_}g_s_t\lle, resorts to stone elting against the soldiers and also using|
some violent methads, It disrupts relief opération. Force present on . on the occasion also
retaliates and a few youth got injured-in this- incident. This further aggravates the
situation. One powerful minister suspends two of 'your team members. Whole team is
de-mohvated What options do you have t6 handle the situation?

- . (250 Words) (20 Marks)
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Q16. You are a doctor in a government hospital One of your 'lady friends got married in very

. rich and influential family. However, with passage of time you came to know that the

family is very conservative as she visited you to seek ybur help in determining sex of the'

child at fetus stage. As her in-laws want a bog child to act as inheritor of the family.

_ 'ﬁ' have also ordered to abort the child if it is E.ﬂ Later her in-laws insisted hard and |

connected the doetor with the health minister on mobile phone. The minister said the

. .doctor to help them in all posmhle manners without saying anything about)_t_h_t_a‘_ls_sue at
hj_rﬂ Thus reportmg about the :ssue to police is waste.

Answer the following questions:
(a} What are the ethical dilemmas in the above case?
(b) Do you think that your .moral obligation also demands to help your friend.?

(c) A doctor in a public or govemment hospital should obey the health mxmster for
whatever he. says. Do you agree and why? 7 ¢

(d) What steps will you take in the abov.e situation? " (250 Words} (20 Marks)
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Q18. The Civil Services Exam is one of the tonghest and thé longest exam system in the country.
With the limitéd number of attempts and nearly five to six lakh applicants appearing
each year, of which only 1,000 or less get selected, there is*a  hiige pressure on the
candidates to crack the exam and it may lead to the bouts of depression, anxiety and

preparation. Many candidates’leave their homes and move to mefro cities for coaching
and preparatio: They take up accommodation that gives them little comfort. Most of the.
.aspirants do ngt know how to cook, and some in order to save lime eat at the roadside
stalls or depend on "Dubbawalas." Having improper food and uncomfortable living,
many aspirants end up having: health issues. Besides, the coaching institutes in order to
produce good \lesults put pressuré_o?fHE cindidates to increase the hours of studies.
Loss of slee nlnpacts the body and the aspirants get totally exhausted. Overall level of
stress is very High. For an éxam like UPSC, where.there is cut-throat competition, the
only goal of asjm‘ants is to soméhow clear the exam and they ignore the insurmountablé
pressure on them. You are also one among them. After repeated attempts you failed to
qualify this exdnd and you are.in stress as you have lgst Host vAlTABIE tIme WhHere you
“could have easily opted for alternate career. One of your best friends has met the same
fate and he is in depression. His mother calls you and askS you to take care of her only
. child. She requests you to motivate him to. something big in life, one examination does
not make or break everything in life. In the given scenario, how will you motivate yourself
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mental stress. |Civil Services candidate faces many issues durmg the course of the|

and your friend? And how will you c le with. your stréss? i250 Words) (20 Marks)
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