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. SECTION A

Q1. What is the difference between management and adm:msh-ahon’ What do you mean by
a formalized administrative structure” How does it help in administrative management?
i .

(156 Words) (10 Marks)
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- 102, What is essenhahsm” Do you-agree that men and women are suitable m':]y for certam
) " . kind of adm:mstrahve assignments and so assignments should be gender. sensitive?

e (150 Words) (10 Marks)
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Q3. -Itisrightly said that governance has to be eth:c—consczous since its entails efforts towards
ensuring public well- bemg however, the hierarchial System and lack of accountability
© creates more ethical problems than it solves. Why? ‘Enlist the instruments required for
making the cmzens an integral part of the governance. (150 Words) (10 Marks)}
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Q4. Regular elechons ensure that the c;txzens are not stuck with bad leadershlp but this
phenomenon of regular election is the- blggest reason for decrement i in the ethical conduct
of leaders. How can you justify the importance of free-and fair election in the democratic
system? . ] (150 Words) (10 Marks)

’De,mocm:h*c 38 xrcb, iy Pcufhww o j
@ndl‘q 1Sy mmM“m 4¢mawa«bjw’fﬁuﬁ
penplc thowse Trad f@fme"*m”'.hff
elurons (( Praf_pesf Tre podt ayem)
Hence, ‘v&g bﬂw\i@j,"é’{u"d -
olmoun% ) . .

Prob[wu of- mqulcu e.}unfm =)

eﬂuicw eledrond CMLA ”ml' ’ﬂne *ffdezkih,'
bdnw)du*" 6{1 ‘TN 5@&407 A'J Tfﬁ@ o
owenuad. of - i PQ—OGU" Qe f%uve@%c_f'-j-;-‘f"'
There "0 Fece ‘E/L@Jh The Eﬁ@fﬂfh"ﬁl"d«-

Phe eledhong  are «me@kj- on Tl

boary sf  Qoolt, reliefon {\/Luuu,cdf
mon% L adsqy Ff‘ru/o.lw Plad’s bfﬁ’h&—;
down The efluead - glohent of q,

Remarks




oLmPOr’row\ca ot dree and AT elect)ins
)RR ’”\@(Ffd “T?J fP/“K’ The Qéc_wr)%[ng.. .
G‘ﬁ Iﬂﬂ.deﬂ < 'D’t ‘\CJO{)(;)
0y fJ’-t a\\ﬂf’d %iﬂl Wﬂﬁwhj 13_
al. . B ¢anfeph wj/wm T ey

{3y o b The k% &/mbo} o)
(g@f_&w” WU @ﬁ rhele wdm@
amd governmedt|

z) B npe BT admfoun MM

&F rfh_.culn’dMJ/t' m= e d6etef~
5) g{l:t mam %e le%tﬂ@qwc Prugy

.-_._._._.

®>.

E\?«L‘ho’n C@mwuﬂ)’bn f’f @nd/gl W'Fm%e
alp of | Supremel=Eaint—has—faten

ma/}u il H ahed. o2
- Gedoo free apd

Remarks




10

~ EEISCORE]

..%»J{'Unolaﬁ,] T a,bcm,f- rﬁhdjv\_oj Ty,

Q5. How does epistemology help 2 judge in the courl of justice in makmg judgments in case
of social and religious beliefs (jalikattu or-triple talag)? Explain role of epistemology in
administrative decisions through an example. (150 Words) (10 Marks)
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Q6. Which should guide a poIict; officer deciding to fire or not tg fire on a protestxng mob-
. ‘deontology or consequenhalxsm ? Give reasons (150 Words) {10 Marks)
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Q7. What is the relation between vxszon and mxssmn? How does bujlding camaradene help
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in achieving vision and missjon in an administrative set up? How can camaraderie be
developed? . : (150 Words) (10 Marks)
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Q8." One of the foundahonal value of puBI:c service is Se]ﬂess Serv:ce But life is not S0
' black and whité. There are g'rey areas ‘that pushes to compromise with situation to survive.
]n this context’ dgritically anal)me and xlIustrate whether a civil servant can serve 'selflessly’.

(150 Words) (10 Marks)
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Q9. What do you mean by Trust’ H’ow this value will hel

. Servant? How a Civil Servant can sustain trust in
» challenges in doing so?

P you in becommg a good Civil
his- enhre career? What are the

(150-Words) (10 Marks)
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Q10. "Where law ends, discretion begms and tHe exefcise of discretion may mean exther .
beneficence or tyranny, either justice or mjust;ce either reasonableness or arbitrariness”,
stcuss with reference to the need of ethics in administration.

(150.Words) (10 Marks)
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Qll: Despite his charity, his integrity and his ioyzlly, Karna, one of the mightiest characters'
of Mahabharata suffers all his Jife. What a public servant can learn from the life of

Karna? . _ (150 Words) (10 Marks) |
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| vy mportont o enane e

Q12. Do you agree that one major step. for reducmg malpractices in organisation is providing
accessibility of complainants to people? As a head of the government organisation what
. steps will you take to provide access to grievance redressal properly? |
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Q13 Temperance and Prudence fetch respect frum colle gues rather than the hxgh intellectual
. Ie el. Do you agree? Iilustrate’ with exa 'mple (150 Words) {10 Marks)
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SECT ION - B

-

‘In the following questions carefu]ly study the cases presented and then answer the question
that foilows: )

Q14. Ragging usually begin as an innocent tradition to get new students. acquamled with

institute assertitheir dominance on the campus

You are Vice Ghancellor of a university where 20000 students are emolled Every year
the cases regarding ragging of fresher students by the seniors are reported Recently a
fresher studert became victim of frequent ragging and sometimes - violence when
- apparently he|defied irratiodal gnd vulgar demands of the ‘insenbjtive seniors. He
complained to you related to that next day. Ansv.yg.r the following based on the above
case: . R
. .

(a) What would you do to'restore the l'oss of self-esteem, to the victim?

1 (b) How will you remove the fecling of heIplessness and being let down in freshers,

for no fault on their part?
o

()  If the students involved in ragging are identified, what il you do? -
® . , {250 Words) (20 Marks)
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Q15. Consider this latest trerid in the Indian society. Girls are coming out, that is new India.
They. work in late and night s shifts. They travel desolate and lonely places alone or with
their team' mates and bosses for work. The mindset of a major chunk of educated and-
uneducated males both in India, however, has not changed as fast and girls remain
vulnerable on bus stands, metros, roads, - subways-and offices. ’I‘hxs is evident in almost

all the metro cities and even in some srr;a]l towns and wllages Answer the fo]lowmg
guestions: '

,(a') ) Suppc')se you are the police head of one such place where working gxrls are assaulted

very often, what will you do to stop such,a menace" .

(b)  If you have to have an interac hoh W1th Chlef M‘lmster and Home Minister of the

R state, what would ‘be your suggestmns for improvement of such situations in the
melro cities of your st.*e and;small towns or villages?

: _ (¢)  Will there be any difference jin your approach with regard to metros and small
towns/villages in this regard? - -

(d) Is there any need to _meet people in this'regard on the available forums in the
area? What w:ll you convey" -, (250 Words) (20 Marks)
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Q16. A young civil servant, after complehng his training schedule joined an ass:gnment ina
. Bovernment department. He as a young and, zealous' officer tried to lmpIement the ideas
for change and improvement in the existing system by adopting innovative ideas and

out of the box thinking, but found hierarchical set up too feudal in mindset to allow new
thmkmg and experiment. He was very frustrated to find that he was just a small cog in

1V the .S)'stem with no say at all in the declsxon making. He aiso found that there was no

""" "mhechanism to raise the j issue without atlrachng the ire of his senjors. He decides to guit
the job, which is too monotonous, onerous and lacking in space for new things and
hberty to make things better Answer followmc' queshons :

(a) What are the-issues that a new entrant into the servxce face?

I (b} Examine those issues and fmd-poss:b]e solutlon. . (250 Words) (20 Marks)
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Q1i7. Consumer Oriented growth combin d with. rapid product obsolescence and techno’log:cal
advances are new environmental challenge - the growmg threat of |EIectromcs Waste"
or "E-waste" that consists of obsolgte electronic devices. Though the government has
designed E-waste management ruleg but the'implementation of it are|poor. As a head of

_ NGO what steps can be initiated to provide skill to the informal ; orkers which are
handling the e-waste and suffermg from diseasés arising due to it. Fupther-how you may
brmg different stakeholders at orje platforrh to injtiate impleme:[tation of E-waste.
Management Rules. : . (250 VT'ords) (20 Marks)
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Q18. You are a head of the IT departmient-in goyérnment office. Due to the Iaur:ch of Digital
India prograinune, the work pressure has_increased trémendously but you have. poor
manpower to handle the situation so you can either reduce the level of challenges to
something more manageable or increase level of skill. But-i:edlfcing the level of challenges

is infeasible as you can't mould the outer circumstances. Hence, how can you improve | . |
the level of skill? How will you make sure that your colleagues accept the changes |-~
.o !

wholehear:ec_ily? L o {250 Words) (20 Mmfks_).__ ]
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Q19. Dye to the contemborary developments in the information technology and convergence,
the accesses of adults and children to'media including variety of entertainment have
increased. The children have impressionable minds and the quality of entertainment
would have a bearing on them even when they grow adults. One moderatef}? rich family
has two children who have given mabile phones to their children with intg.rxget connection

_.available on the internet. Father ¢ courage children to 'grow with. the technol()gy"of
- . their times' and rather than 'forcing 'discipline’ on them, Howevér, there is also misusé

outside the school, especially their exposure to,many computer games (Blue Whale
Challenge, Dead Space 2, Mortal Kombat,‘Me':@‘I'ﬁ'l of 'Hbriolgii";_ Call of. Duty Black OPS,
New Vegas ete), which are known to be,fgtal and addictive, ixh]':i'nging on their education
1 and value systems; | ce T

2 " Answer the following questions:

-

(a) What steps parents can take to st'np such new and pervasive kind of menace due
to the unrestricted use of the computers and mobile phones? '

{b)  What is the import‘ance of "forced discipline” in this case? | S

() How can.discipline be sustai ed for a Jong timé-without discontént of the subjects?
o .. (250 Words) (20 Marks)
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