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ETHICS INTEGRITY AND APTITUDE '

Ti el I .
ime Allow ml 3 ius | s 3 Mux. Murks: 250
Q Marks Instructions to Candidate .
1. . A
2 0 *  There are 19 questions. “
4. * Al questions are compulsory o 7 L
5. ) '
€. ’ The numhber of marks camed by a question/pant is indicated
7w against il, et
8. . S i
3. . Co'nle.nl'ol ihe answer is.rore. important than its Ie.nglh. .
10, - ' H ) .
| Aswers must be wrilen inthe s ided” 14
e . vst be n-the space A
Nroren — — _Answers must £ pace provide ) |
13, -
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Q1. The best leaders don't act with a sense of supuriority; they act'swith a sense of empalhy.,
Explain and answer the following questions: i’ '

(@)  Does emotional altilude such a5 a sense of cmpathy'in leadership and managesment.
act as obslacle to professjonalism, teamivork, partnerships, and collaboration.

(b) Explain ihé s;qlériwnl-"_"l‘ b'bqrcci\'e fs to suffer” , :
. ' . (75 Words Each) (5%2=10 Marks)
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Q2. "Let the beauty of “hal you low: be what you do’ bEC;IUSt. lhal is lhe on!) v.ny lo do a.

great work.” Explain and answer the following queshon Why loving one's job is essenijal
for our eftire society and for our overall well bemg’ Elaborate with example. Will the F}
training help in inculcating this aititude? (150 Words) (10 Marks)

o :(b) It wald m—sulilma—u Vads Tooanidy
Cocrely - for & E | '

Remarys

5

I,

SR Y

'-é:lﬂ .. ! " .-:i 'I-I:S" "y . . ¢
- . L Scanned by CamScanner




! I

]
———

Scanned by, Cam_Sce;n_ner

——




3

L .'.im:'scor{

-
Q3. Considerdhe following siatament{ and prl'un how these are the best m
-——‘_-—_-—_
admmtslratwe decssmns and- n:t:nns . i

| . @  "When I step into the. rwer for the sccond limc, neither l nor lhe river are thy
Ek A samc. - :

CL 0 -'. ' ]
(b} .

"I'u no stercotypes. Don't chase the fafest maungcmcnt fads. The situation, dlctates

\\luch approach besl, accomplish the leam's mission.”
(75 Words I:nch) (5"2—-10 Marks)
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|
Q4. Do you agree that as the Internet of Things advance, the very notion of a clear dividing
line bctwénn reality and virtual realily, becomes blurred, sometimes in creative ways?
' Explain ll\e following questions related to the abovd statement?
I (0 In j'he Internet of. Th'i'ngs,:t_)fxlr senses give usan incorrect picture of the warld, 3
pickire that does not tally witfr.our season. _
(b) Discuss adminiéimive cha_llcnge"!; dn the era of i:_:formalioh and misinformation
in the cyber world and its Impact. + {75 Words Each) (5x2=10 Marks)
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: "If you concentrale. on w
.what you dop’t have, you'll n
‘of grnliludc:‘.:ﬂow this sense
civil servanl?

hat you.have, you'll always have more. If you concentrate
ever have-eneugh?. Discuss this with respect to the Altitg
¢
ct to the working of the

of attitude is rc'le'vn_n'; with respe
) . . (150 Words) (10 h{arks)
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Q6. Allitudes are conlag:ous, hon ever bad alhludcs compound faster than good ones, D [
you’ agree with lhe statement? Discuss with respéct to the present ndmmlstralwe culture,

(150 Words) (10 Marks)
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Q7. Our socicty is not generally geared, towards encouraging us to frel our emutions, insleay ™~

people use various methods su:li. as cating, drinking, Smuking. taking mbdicalinm 3

exercising obsessively, or working excessively as ways to ignore their emalions, Ansye, |

the following questions related to that: .

E y

(2)  Family, friends, teacherss, elc leach us to engage in Cﬁpil'g'b‘-‘h“iouy-'v. ralher iy,
. exercising emotional intelligence, Do you agree? Do you think this is leading |,

rise in crime rale in the society? | {}
. (b)  According lo the sludjes expressing, underslanding one'’s emotions have ey :
crediled wilh increasing.one’s happiness,ithen also why society looks dawn o
those who expresses them [reely. . {75 Words Each) (5%2=10 Marks) :
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Q8. What do you mean ‘b)' trusﬁ\'ortliiﬁcé 2 Howd S e S O
' 552 How EI can generate | sl o
and that of othurs in you? L ’ & Irustworthiness j, Onese] ™
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Q9. ‘Be not afraid of growing slnn l}, be afraid dnly of standing still’. Exphm the statemen, [

s whether persuasion can, motivate others Lo progress in life or is jt intrinsic
{150 Words) (10 Marksj
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Q10. Explain The following quotatipns with respeet 1o the application of EI in civil services: ’-\—

-

[T ¢

£)] i you do not umfcr.-.!and yuursvlf you do not Undcrstand nnybod,- cise™.

{b) Success is not the rusull nf apunlancous combuastivan. You must sil }ourscll’ on

fire, Vo enewe (75 Wards Each) {5%32=10 Mn,;ﬁ)
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. Q]T. "For a pubhc servant there is no black-and-white ¢ situation, but his runcuons or rt.spunses [
aré gogd or bad-“huhur sﬂw reacts m.-gath br responds positive to the
thcrcfofe, more :mpnrlnnl " Expl:un and answer the following questions:

L)

situation s,

{(a) lk’hn! is the difference between rcachng and rcspondmg

()  Are Confusion and Dilemma the nalural routes lo undcrsland a s:luahon and r md
plution or obstacles? . . (7. Words E'ach) (3312'-10 Mark:)
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Q12. As adnumslralnn we cahnot f‘ ght but anly ncgnhnl,e in the world of highly sclf ceplered, [\-
deceitfti} and cunnmg foxes and crocodiles ie. diffe eeent interest groups. Do you agree?

What needs to be a good ncgohalor" What are the limilations of negotiating rather than
governing? (150 I\'ords) (20 Marks)
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| Q1. Hms: daes emational balance help eivil servants in lnkmb value Judbmmls ang
administrative decisions? Discuss wilh the help of examples, -

14

(150 Words) (10 Marks)
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In the following questions carefully study the cases presepte ‘ )

d ind then answer lhp
that follows: : }

Quesliopg
Q14. You are a’head of Water Supply Bnard .of a district tosw charge of supplying
| drinking water to the puoplc You had a delailed consullati

on with people regarding=ry .
Citizen Charter for iy aler suppl) services, Based on the re

quirement and cxchlnlwns
of people, you had a dlscussmn with your subdrdinates who were Tiftle reluctant abogt
the Charter byt seeig your positive altitude they ultimately
seme hurry in implementation of the Charter and notice the

n and in-¢

agreed. You committed’
following problems:

- 1.

The quantum of water prumisud could not be ensured, i
2. The quality of water did not iinprove.
3.

One of your key funcllonarws went on a long leave and yr;u did pot get his
replacement,’ ) .

4.  The entire blame .on the I'a!lun; of the Charler came on you.

L I’nndcr ayer the situatlon and answer the fnllo\\'mg questions:

l fa)  What were llu: reasons uk’ l'ailurc of the C;hzm Charter?

i {b) What should hnvc been ideal coursc of action and why? . %
Tl {c) . Dr.'\w a Cilizen's Chatlcr for this cage.

(250 Words) (20 Marks)
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Q15. You are a clvil servanl and ‘pusted at a place with multi-cultural am& multi-
population with one dominant majurity sraup and a_big minerity ;:mu;:
dispute on setting up statues of their respective icons in the area, crols

same space. Any casual or detay will cosi huge as past histary indicates
"Election is round ihe corner sy diffe

and has tensed the environment,

(@)

id'cnmy
. There arose a
s claiming the’
pf big conflicts,

tp ot R T Ny
rent Inlerest groups are eyeing 1o rgap the !lJt‘n('fllS -
Answer the following questions: ‘

What preventive steps would you take to stap flaring up of 2 brewing dispate?
(b} * If the d'isp.utt': flnlres up and turns vip

. [
lent, what would be your quick measures to
contain it? '

() How do you react when failure
your suspension?

to pre-empt and contain such a sitdalion leads o
. . (350 Werds) {20 Marks)
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Q16. A region has been affected by the flood. 1t has impacted huge population and led 10 their [\
displntemenl. Majority of them have ng food and slrémﬁr'm?hf ficer in charge
£or relief and rescue operations }n.a (lood hit ared where a big section of youth, nop
ha\-in@n the state ;\gcnc__i‘cs have FgﬂalangninsLllw_Iaucr_dumandi_ng' secessinn,
However, while carrying out relief and rescue dperations, you find oul thal a selec
group of youth turns hostile, resorts to stone pelling against the soldiers and'also using |
. some violent methods. It disrupts relief operation. Force present oii the occasion alsg
retaliates and a fesw youth got injured in-this incident. This fli':"ll'mr.-:rggravales the |

situation. One powerful minisler suspends two of your team members. Whole team is
de-motivated, What options do you have to handle;lhe-situation?
\ . b L »a

' " L"(250 Words) {20 Marksy
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17. Due to fall iﬂ'ag:imlmm[_ o ; :
Q . head ‘has coumimitied ,‘mic.[;r:udu;m iy ““i‘ﬂlh’_prnwrumﬁnt policy, a marginal family
-and son {8 yuars), Thu‘v i;l:'trt -l\nd teft his family and two children, daughter {I2 ycars)
7 S e o nearby city in search of wark amf ended up living in a

slum. Both children hag - . .
hold work. i o leave their studies and mother wen! searching {or sume
houschold work. Finally she is 3 maid SR S

One day she felt ill ang ask he

al your hume. She works at your personal resideitce.
officer and quite busy, She tl: ’ll-‘!Ughlur tu c.lmlinuc in_p_l'.u:;l-:nf_ her, Your wife is dn JAS
“eonstant care. TR —= o nes ol have time to"tak eare of old in-laws who needs
- o hnusuhuld““-h \ Il.n:rc 18,0 purse (o taKe caje of them bul there is a aved of help in
' place of her. As sl‘\\ 0;{(:. alsa, '.5" she gave consent 4o daughter of maid lo continbe in

¢ fvars that )'Dltr...f:nmﬁ)' may enjgdpe someone else aed she will loose

. Hivelihvod opportuni ) . . 9ol .
- . fevw week ul :1_ “:;"Y' W '““!_)01! ralsed the concern,’she replied that this is matter of
cw weeks on N 1Y b \ .
XS anlYe “‘“ also saying no will bring them on streel. As insuchLa_metro cily one
cannot survive withou! wor

k, everything has a cnsl.lh'ou are Mayor of the ci!)q

(a) What are llu% clhifal dilemimas relaied to i .

(B Your wife is in support of her placement as domeéstic worker as it will help her in

| balanci.ng houschold and work rcs;'wng:.ibililicé. Do you find her justification gighl?

\ e} How will you pessuade her o change her decision? (250 Words) (20 Marks)
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Q18. You arc n,duclor ih a governnicnl hospital. One of your lady fricnds got married in very
rich and influcntial family. However, with passagé of tinic you came to know that the

family is very conservative as she visited you 10 seek your help in determining sox of he
child al fetus stage. As her in-laws ivanl a boy child to pet as inherilor of the family,
They have alse ordered Lo abort the child I it Is glel. Later her in-Jaws insisted hard and
connecled the doclor with the health minister on mubile phone. The minister sald the
doclor to help them in all possible manners witliout saying anylhiing about the issuc al

4 hand. Thus reporting about the issue lo police is waste.

Answer the following guestigns:
* (a) l\l'lml are the cthical dilemmas in the above case?

(b)  Dp you think that your mora obligation also demands (o help your friend.?

()  Aldector in a public or government hospilal should obc} the hcal!h minisler for
whatever he says. Do you agree and why? :

(d) What sicps will you take in the above situation? (250 Waords) (20 Marks)
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Lf""ﬁ; Aq(OITeRt of migdare N —
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Wrketinge .. . . . '
company has m:m_g"n? nd sates management of a public sector ol
. conmplain abowt 5 i T ey .
. some relailers of e area under hig s d.l:l leration of diesel and ptlrol- by i
such wrongdoing, Sy, uspite his waenings in the past against
' . e o . Y el .
— who is known roy Wi, Yohe BYes for an inspection of une such retailer

: : clinns ay v ies. While trying to
carry oul his official 4 : ell as lucal bullies H ving
- the retailer ang whe

aled from enlering intu the premises of |

: . Mlewed to enter, Me was offered bribie for:
no!. camying out his dul): but he declingd, Undclcrrc:i, he insisted that as the markcling.
officer hie shoald be.al!nwcd b crrry aut bis dulies in public interest and in the inlerest
of lh‘n goverment firm which he Tepresents; The musclenen of the relailer starled
sbusing and m"ghi“b'.hi“' up when.he tried 10 inspeet the facilities lo ascertain
adulleralion, A braw '

. | ensue. He was badly beaten up and fatally wounded, He Jost
+ his life while being taken 1g hy hospinl,

quently. one g,
rolitical copyy

uly,. he was first preye
" hetinsisted he way

Ansiwer the following questions:

()  Was the off fcer cah}:ing the inspection al:faull:.’

(b}  Despite his noble inleption and dutifulness of the highest ord?r, do you think
“that the officer handled the case immaturely? Why?

Tc) ‘;-Iad you hecn.in'his place, how ‘would have you procecded lo carry oul your
duty? ' )

o . i rrati ing basis?
Id be the solutian for such problems of adulteration on a fasting
’ @ ‘. i con : . (250 Words) (20 Marks)
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