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Q1. Explain the following quotes with respect to the ipublic service:
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"Your own Self-Realization is the greatest service you can render the world".

"To handle yourself, use your head; to handle others, use "your heart".:; -
) (75 Words Each) (53(2—10 Marks)
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.'-' Coo " (150 Words) (10 Marks)
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Q2. r"Aristotelian and Buddhxst eth:cs are alike fnrmally each-advocates moderation”. Discuss. [
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Q3. Do you agree that parochxal:sm creates devilish leaders and lhrealens common survival?
Discuss with respect to the usage of\relxgmn as a.tool by the people to increase enmity.
"(150 Words) (10 Marks)
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Q4. Illustrate the following statements with respect to the, transParency

-q I-./ . ._._‘

(a)° Transparency is a prerequxsxte for accountable government".

" (b) " “Transparency is an eth:cal 1mperahve a duly for govemment and administration”.

i} * (75 Words Each) (5x2=10 Marks)
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Q5. Define the connotation of the word "the common good". Discuss the role of voluntary. |

organizations m “maintenance-of that, S (150 Words) (10 Marks)
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~ -|@6. -Differentiate between ary two of the following terms:

LY T B f
(@) Commitment a'nd Dedication L -~
{B) - Values and Behefs B

(c) Honesty and loyalty = coertee 0 -t (75"Words Each) (5x2=10 Marks)
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Q7. What is normative ethics? How does it save a leader from deviation from the ideal path?
" . What difficulties’ oceur if a Civil Servant rigidly,sticks to normative ethics rather than
taking help from the wisdom of normative ethicsl“by factoring in the ground realities?
: e - "L (150" Words) (10 Marks)
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Q8. What is’structural discrimination? W'l-ly is legis]ation alone -i_nsufficient to alleviate them?"
— Suggest ethical measures to remove th:_e structural discrimination. :
. ) ' LT (150 Words) (10 Marks) | -
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Q9. Answer the following questions based'on the concept of conscience: )
- - . \ “ - Ll -
(a) \Nhat is conscxence” Explain the follow:ng quote with respect to that - "In matters

of consmence the law of the ma]onty has no p]ace (Mahatma Gandhi)

(b) How is conscience shaped by-the educatmn Iaw, and authonty? What is the
importance of conscience in decnsxon-makmg? (75 Words Each) (5x2=10 Marks)
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Q10. "A person may cause evil to others not only by } h:s achons but by his inaction, and in
either case he is justly accountablefo them for- the: injury." Elaborate the essensence of
Mill’s statement with respect to- corruphon - (150 Words) (10 Marks)
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° Q1. Define any two of the following attributes with respect to the civil services:

(a)  Serenity

* (b) ~ ‘Beneficence = -

(c} - Practical wisdom':-.. - — ~ (75 Words Each} (5x2=10 Marks)
i . .':,. .- \.-‘
@ . Bom e,}—{ (emiA
e

. a)ooctl,' ha iy

oyt e covler ki

seefely, - L s G/b@w[’

CMWA,? w@{}wc, 0% &Je.qlc_.

tzm/brb Ve «{ec‘ﬂ@o' g_ eCliem
/ - . * - .
Leew e/F'J '_'@,@;ﬂieﬁﬁf Comce s iy T

NI o
y R
Av s J’Dova Lerireel '-‘.--é%#f“zi achve

\‘r‘g Ka‘l/c[@yuvc, O/mcmé o chvid  Sevvanks

~

;J‘p do  Lpend Fﬂ/ pprivle i o

A
v
6}\ addvet o Com corng . -
./

.Remarks -




23

" Remarks ' ’ -



: [
24 8 .

SCORE

*{Q12. What is social contract ﬂleory? Did you find ellucs as guiding principle in it? Discuss.

ﬂ

"~ (150 Words) (10 Marks)
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Q13. Whatis ('Zc-mfucius f’_amou-s for? Why-his teachings are still relevant in [he modern society?
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SEC’I‘I‘ON'B.-_ T ) . o

In the following questions carefully study the cases: presented and then answer the question
that follows. .

Q14. You are DM of, a district where a big ihfrastrt’xcture project is uﬁderway which is
apprehended to displace large number of vxllagers The work of building that
infrastcucture is often interrupted by envxronmenla! and social activists who off and on
organize massive protests. The project is st:pu]ated to be commissioned very soon by
the Prime Minister and the project work has stopped for more than two weeks Which of
the following options would you prefer to take and why’ e |oe

(a) Use of the force to dxsperse the protesters and arrest the leader.

(b) Talk with the Jeader, hear the complaints and apprehensions, convey- that to the -
government and request quick redress or assimance in writing for the samé so that
work can hegin. : " e e

(c)  Try to negotiate, give assurance of redress of complaints and apprehension as far
as possible and request the leader and protestors to leave the project site
immediately, failing which, resort to the useiof force immediately.

(250 Words) (20 Marks)
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Q15. Strict discipline is the hallmark of a good administrative system. There are increasing
cases of subjugation and insubordination in administrative setups-which.de-motivates
. both subordinates when they are suppressed and bosses when.they are disobeyed. .|

Annual Performance Réports and strict adherence to the official Code of Conduct are |*

. - - - - - - - S
the two most important mechanisms to ensure discipline in an administrative system.

Suppose you are head of a government department with 50 subordinates, elaborate how | -

would you act in the following situations?

(a) How q'_ften would you use Annual Performance Report as a threat to the erring |

officers and why? : LA
o e : . IR T
{(b) Is Annual Performance Report a full proof system of assessment.of emplojees?

(c) Do you think that two way assessments (boss & staff and staff & boss) can lead to
a full proof assessment of the staff in an adminislrativé"system?

!
(d} Can you argue that motivating the staff for adherence to Code of Conduct rather
than threatening, censoring or firing is more sustainable way for maintaining
discipline in a large organization and the Iatter as means to restore discipline are

dispensable? - - - (250 Words) (20 Marks)
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Q6. Youare head of an-organization which has Iarge!public interface. One day-an old man
approaches you and complainis. that one Assistant incharge of Old Age Pension Scheme
is demanding Rs. 100.00 from him for clearing his pensmn claims. He has further revealed
-that this is 2 common practice in this office and those who do not pay the bribe money,
are harassed You have becorne very upset with the state of affairs and want to solve the
problem of the'old man alongthh bringing some ‘qualitative change in the work culture
of the orgamzat:on, fnr better serv:lce delivery. |

~

(a) - W'hat*are the options available to you?.

(b) -Evaluate each of these opfions and choose the qution which would you adopt, giving
;.. . reasons. - - {250 Words) (20 Marks)
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Q17. There are spiritual gurus and social activists who enjoy big fol]owihg am;)ng people.
Their messages flow easily among masses & people follow them.' However, government

. spends Iots of money on advertisement of its welfareand development programmes, yet
.- pebple's response and participation is sluggish as exemplified in the."Swacpch Bharat",
-. "Beti Bachao, Beti Padhao", "Afforestation” and "Family Planning” schemes among others.

E "'."I‘He'_r_q:are_ mariy’social ills such as child labour, dowry, and aggressive sexual assault of

- O], worien.” Answer the following questions based on the above case:

(a) Do you believe that involving spiritual gurus and sacial activists to increase peoples'

- ' participation in welfare programmes.is good? Give reasons.
N ?‘."'._'-_- (b)  Whatare the difficultiesin involving spiritual gurus and social activists for promoton
- of the government's welfare programmes? (250 Words) (20 Marks)
- 1 .
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Q18. Due to prohferatmn of porn hterelxture and vxdeos in the era of mcreased mobile and
internet, sick sekdal iddiction and perversion. is fast i Ancreasing, not only among, less
educated and emigrant labour force living in" slums, but also amnng the educated class
and friends and family.relatives' leading to. unwanted pregnancies, murders, suicides, |
etc. - -~ - h
(a) If you are secretary in the Home Ministry of a State what steps would you take to ‘
address the rising trend of sexual -perversion and Sex related.crimes against children
and women? :
. °
I - L) (I L4 ¢
{b) Would you suggest a complete- ban on pomographxc websites? Give reasons. .
(c)  Why despite laws against perverted sex and sexdalwcrimes, this continues, especmlly
in big cities and metros? - -
“(d) Do you think that Iaws are’ madequale’ Gwe some arguments in favour of "social o
“control” and "commuruty v;gl]ance" to curb such aberratidns.” -
. (250 Words) (20 Marks)
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Q19. In recent times it has been seen, that the Civil Servants rise from sleep-only after a crisis

assumes an unminageable-shape and-form. It was seen during Uttarakhand natural

. disaster, adverse consequences of 'endosulphan in Kerala, coal mines’accident in

]harkh_'and and Blue whale computer game inspired suicides in some states! Answer the
following:

(a)  Why a Civil Servant remains uninformed and indifferent to a brewing problem in
the area of his jurisdiction— is it due to an individual officer's failure or a systemic|.-. -

- * ?-
failure? ” .

POk pbems b e

{b) What homework should Civil Servant do before he gets charge of a particular region
and a particular department in the context of the above mentionsd. problem? - |-

(¢)  In what way technology can help Civil Servants in monitor_i.'ng_-_z! brew'ing problem
in the area of .their jurisdiction? ’

% —— e e = —

1]
(d)  In what way regular interaction with people in his area of jurisdiction help in this
régard? - - ' {250 Words) (20 Marks)
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