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. SECT]ON A
Q1. Explam the following quotes with respect to the pubhc semce
(a)

"Your own Self- Reahzahon is the grgatest serv:ce you can render the world

(bi '"To handle yourself, use your head; to handle cathers=use .your heart”. -

Jes Words ‘Bach) (5%2=10 Marks) |
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Q2. "Aristotelian'and Buddhis;t ethics are alik;e"forfhz;lly"each advocates moderation®. Discuss.
| (150 Words) (10 Marks)
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Q3. " Do you agree that parochialism creates devilish leaders an_d‘th_rgatens' common s.u_f\;ival?-
Discuss with respect to the usage of religion as 2 tool by the people to increase enmity.
o * - (150 Words) (10°' Marks)
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Q4. IIlustrate the followmg statements thh respect to the-transparency:

(a) Transparency isa prerequxs:te for accountable govemment

. (b)  “Transparency is an Et_lygllﬁgg_g_@hve a duty for govemment and admmmh'ahnn
. " (75 Words Each) (5x2=10 Marks)
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Q5. Define the connotation of the word "the common good". Discuss the: role of voluntary .
orgamzahons n maintenance of that . o (150 Words] (10 Marks)
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QG D:fferentmte between any two of tha followmg terms:’
{a) Commxtment and Ded:cahon
(b) Values and Beliefs

(o) . Honesty and loyalty * o {75 Words Bach) (5%2=10 Marks)
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———— ]
Q']‘b What is normative ethics>How does it save a leader from deviation from the ideal path?

What d:ff:culhes occur if a Civil Servant r:gxdly sticks to hormative ethics rather than
takmg help from the wisdom of normahve ethxcs -by factonng in the ground realities?
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Q8. . What is structural dlscnmmahon? Why is Ieglslahon alone insufficient to a]lewate them?
Suggest ethical measures to removb the structural discrimination. ,

(150 Words) (10 Marks)
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Q9. Answer the fullowmg questions based on the concept of consc:ence

" (a) What is tonscience? Explain the followmg qudte with :espect fo’that - "In’ miatters
of conscience, the law of the majority has no pIace (Mahatma Gandhi}

", (b) How is ponscience shaped by the, educahon, law, and authority? What is the
xmportarce of conscxence in decision-making? (75 Words Each) (5x2=10 Marks)
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“either case he is justly nccountab]e to them for the injury.” Elaborate thq essensence of
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Q11. Define any two of the followmg atmbutes with respe::t to the civil servxces S

(a) Seremty

! (b) Benef:ce_nce

(©) P':'acticali“"is_ddm - e (75 Words Each) (5x2=-10 Marks)
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Q12. What is soc:afcontract theory’ DJd you find ethics as gmdmg principle.in it? Discuss.
{150 Words) (10 Marks)
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Q13 Whaf is Confucms famnus for? Why his teachmgs are still relevant in the modern society?
{150 Words) (10 Marks)
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In‘the following questions carefully study the cases presented and then answer the question
that follows: .

Q14. You are DM of a district where a big mfrastmcture project is underway wh:ch is
apprehended to displace large number of villagers. Fhe work of building that
infrastructure is often inferrupted by environmental and social activists who off and on
organize massive protests "The project is shpulated to be commissioned very soon by
the_Prime Minister and the project work has stépped for more than two weeks, Which of
the following ophons wquld you-prefer to take and why?

{a) Use of the force to chsperse the protesters and arrest the leader. |, o

(b)  Talk with the leader, hear the complaints and apprehensions, cg1_We¥ that to_the
government and request quick redress or assurance in writing for the same so that
work can begin,

{c)  Try to negotiate, give assurance of redress of complaints and apprehension as far
as possible and request the leader and protestors to leave the projectsite
immediately, failing which, resort to the use of force immediately, :

(250 WUrds) (20 Marks)
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. I '
Q15.. Strict discipline is the. hallmark of a good admm:strahve system There areI mcreasmg

cases of subjugation and msubordmatmn in administrative sefups 1!\'h1ch de-motivates
both subordinates when they aré suppressed and bosses when th ey are disobeyed. |
Annual Performance Reports, and strict adherence to the official Code of Conduct are |
the two most important mechanisms to ensure'discipline in an adnjinistrative systerp'.

would you act in the following s:tuatxons?

R 'oe -y TS

{a)' How often would you use Annua] I’erformance Report as a threat to the erri'x:xg.
ofﬁcers and wh_y?

.
- ! T . . o,
- 7 ' -

(b) Is Annua] Performance Report a full proof system of assessmer[lt of employees”

o=} 4

(e). ” Do you thmk that two way assessments (boss & staff and staff & boss) can ]ead to
a fuI] proof assessment of the staff in an admmrstratrve system?

21 1(d). "Can you argue'that’ mohvahng the staff for adherence to Code of Conduct rather
than threatening, censoring or fmng is more sustainable way for maintaining
discipline in a large organization and the Jatter as means to restore discipline are
dispensable? . . ' (250 Words) (20 Ma.rks)

@As ’}\'f)‘e, ’hew\ ¥ o Gavennmeni- c\apurmm
N\\d ugoﬂ.k i5 b ool L th""f""\ FNe. gubsondinaes
wr\‘\‘e‘&bg LTt MM .o~ oPeJud-'OO oo Har
o hm«‘—"f"\‘d u:?brbk colbite s ratntadne

@@ Thnw)p,n\r\.a_t%g 5“4}0(7.01—'\!\0)'!‘& b@
ADawsd | persorinance %ﬂ* @PR). 51

e i

AT,

» Suppose.you are head of a:government department with 50 subérdin ites, elaborate how LU

|
ey m\a.,ﬁr wwe-- 25 oweHon, - - l
@‘5\— 'w-ﬂ" ema\,e_ e e_a\—l*‘\v o Ll cutfuae.

@ Bo " o ot IOSENE 18 Wty fo glidele e
r cUnethdn b ht__dbp_g.

-

5womumft '
S YL P arebrt.

@,ﬁﬂ 5PH’EL OF -bmwef\/\,}m:ﬂa 5{;,[50 ,r%&‘"

Remarks. . .




32

.SCORE

_@OA—,s o 5°w‘oﬁ ‘ RS VW'U a;s.se'aemeni's‘ o

ﬁ&a&edj. MY adviee, - ‘H’)EJ) APR Moy be Llé,e_p,,
Yo lozeb Brivny e o _puight dfﬁembq.

O APR & V5 wol new&ao.mfa e fy.qr preovt’
655?9’) : of OS5854 et ot emplbam)
Becouse ;:‘l' 5 moaﬂid preep asted lcr{j Hhy

Hhe neatd” 6&1|‘ozt/a,w‘!fh._oru1'a ot wf’l?feﬂ'
APR.. 7 | |

@’Ww_ UQE_ o™ ‘Hﬁouﬂhf oy bo-’rh Wﬁuloortdx‘*\dt’
ono‘{ boss  may be. a}rb@nm‘l' and Hm‘_s M

abbess the. M 5wb®"”“”‘“§“" e

ru\ah“l’

@ .. Lr ¥

A e done e, bettert Mh‘ﬁnamﬁ\oq
@Bui‘ ﬂ" w Nb‘o wé& Vam‘ous lo'cs;vg;.

ke Uw&rbh ob - gaﬁguﬂ ob e bess.
_/' T

D This wit cupisecr h-b .pe.rwﬁma-nae. as hQ

Y

Remarks WW .' J)\/) W U~

‘C b ke ‘f\bktp'enolenf—/dﬁa\l,«oq R R



—_—— e e T — — . i IL

. . [ESCoRE

6761“"‘“"“‘* anel ouecmﬂ‘oﬂ 5r seniort_cilthmty
¥ rany - ases’ W ReCessatty dprr &"‘”"‘
‘goYesTh ante winiy g mﬁ" be Jboéél.blle
by. 2 -wey asoe mem— - B3yi8 FErO .
64)® Mo}'fvcd-"ﬁg e é’rﬂvFU s a;\hmmce%

9540 of Ccordmtt uﬂn‘u mwe_ the et
preem - Ae_ .mi‘f)?\.,, oF - _,Eli’}i— _ and - he
Lo worr-k N\Orul rjffﬂ ' i

@ Toiesfenthy S By b '-‘9,°“-‘£
de Mg | hnorik hwwf) 05 gpod wark ..

W m‘+ e wepfriasrie -

— I [

@ %&Mﬁe o CE’“H““"’% '\'hwea:f sre I'bzou'r
5wloortob“'\m$ ey beare fo ke Lany.
fahovadtve ‘ML{JQME}“T’ '"-"‘.'-”""."\‘_5\,3,} bvrt Fubb‘

s¥rctine cmo\ u;\—pu:l‘ u\r\ml\a
P T Coers e ' L s ..;'r:' R PR
. J. !
Ao
| S I'

Remarks




34

E§SCORE

1Q16. You are head of an organization which has Targe. Eubhc irfterface. One dpy .an ‘old man

approaches you and complaints that one Assxstant incharge of Old Age Pension Scheme
is demandmg‘i&s 100.00 frém-hirm For’ c]eanng his pension claims. He hds fuither revealed
that this is . ‘a common practice in this office and those who do not pay the bribe money,
are harassed You have become very / upset, t with the stnte of affairs and want fo solve the
problem of the old ‘man alongw:th brmglng some qualitative change in the work culh.u'e
of the orgamzation,. for bétter sgrvxce delivery

(a) What. -aré the optzons avmlab]e to you?

L3

. [(b) Evaluate each of these ophons and choose the option whlch would you adopt giving
reasons. - - S TR (250 Words) (20 Marks)

A Hne hew-foﬁ e mq.m'u_‘sw%--‘an, -
Ady N5 tp ensuste  public’ WebsTe and .
‘hw-f\spa,ﬂ.m‘t conﬂ»fbh\bo briee go«efm@g 4 5
NNV ‘H’ﬁz_ (,smpla_-‘ﬂ‘l' ol ""ng, ol mas
shws the Prburw Li\ﬁa can_anH‘or) 0 -j-he

16getem  Liith. needs W fop_- “wiped | cswr

Fol\csu)rr\a otte. "H’\P_ oPHof\_s . ONY laJotE' te.me
1f\ "H"\!'“b Lose . ° -
@ SQ\@UJ\n«a \ncb“p'bme,l\ce, l—o ‘f‘b\e_ cgnqp[a,.\rm

@ Directy] 6u,5puw\nﬂ fhe coreermd ebtiten

ogautel Wihem cemptmy*m/é bee f?\aw{e

@ Propertly  tovestigate T"‘e peetiy ot tae
Cem[sléu‘ﬁ?'
Preeventvé. -

Remarks o




35

L I -L_SCORTB

1t optte
é",i/,f ww‘u auacuﬂé’r e e,wn‘cs emof

@&wm éle.ug:‘on moubwﬁﬂ cmd Hm old N‘\M
v M a}so ,"n q/w‘bk.\u ') b S,

' @:_'Dedé\on Mﬂﬂ b& braé@ cas M neo.b“\‘@

o The aAbe@aHoO L }bﬂfr\o‘t ug\_qt,ﬁ_ﬁ. S

@j}f ‘f‘h& Oered umoe.rmwl phbiterr 45 dnoseents
e MiGHE sul YD ob  roruld’ of
He  opfitert RS ,

Remarks




EYSCORE

© | 2rel_ophon. -
Bemebits- -

' ® Do iry 'Ei*n;feé'}'ﬂ“@wh\oﬁ Sl dmelp mhe o kmaw
. ) T K ; RIS - '.‘.h ,_':
rught clebisio . .

QThe. N -l.':,' ol db’bﬂ\b'eﬂ LD““ oiéo 641" a .
chanee -+ k,uo;g? i B shith s

acprulante W
Tugstice. .
Ej—)— wn\t\ 'bbelhw‘ﬁ ™9

e +w“ - boke - the igh 3
- DP‘—{‘OD 'TD wsu,we_ “"-aj \'\\/Eﬁ'f'ldolj'*\ﬁq L

beuwxes PnDPU'L au\aQ w\b\g_,gapl, 4~ worl n'EMh
bmﬁa CSWLQJU |

_Pru“r\a\E\E :13 t\lwl-wzazi

1¥ve  govertament kn - e a0

oy outside. - Hne .m.éajﬂ\on 4% - +he
.M\taajﬂbﬂ,\sﬁm%}ﬂ‘ ) Ly M \"ﬁ.‘g;\/

chHaf\ a_p, aingt the 5bt1‘ten MW

Remarks

\p WMW



] 4 » 1

Lo SCORE

Q17 ‘There: are ~spintua1 gurus and soéial actlvists who enjoy big following among people.’
Their messages flow easily among masses & people follow them. However, government
-spends‘lots.of money. on advertisement. of its welfare and development progtammes, yet
people's response and participation is sluggish as éxemphfxed in the "Swachch Bharat",

_ "Beti Bachao, Beti Padhao?, "Afforestation” and "Fam:ly Planning” schemes among others.

B There are many social ills such as child labour, dowry, and aggzesswe sexual assault of

‘women. Answer the fol]owmg queshons based on the azbave case:
_ ¢ L f . ' P [

part:c:pahon in welfare programmes '15 ‘good? Give reasors.

’

(b) Whatare the difficulties in inyolving spirjtual gurus and social activists for promotion
of the govemmen!s welfare programmes" o "(250 Words) .(20 Marks)
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Q18. Due to proliferation.of porn literature and. videos in’the. era of increased mobile and
internet, sick sexual addiction and 'perversion is fast increasing, not only among less
educated and emigrant labour force-.]iviné in slums, but also among the educated class

-and friends and family relatives leading to unwanted bregnancies murders, suicides,

" ele. . . .o '

{a)  If you are secretary in the Hoh]e_Mi'nfstry of a State, what steps would you take to
address the rising trend of sexual perversion and sex related crimes against children
and women? ) :

(€)  Why despite laws against perverted sex and sexual crimes, this continues, es__pecial‘l"y
! in big cities and metros? ' .

(d} Do you think ‘that laws are iriadequate:’ Give some arguments jn favour of "social
L control” apd "community vigilance" to curb, such’ aberrations.
] b - (250 Words) {20 Marks)

S0 TR v gp cimerdeoued  digstatisativy

o, portnegraphy 'S.E-"‘L h.a\p.l;ﬁﬂl'o,m‘me_s. N oxe

| | .. . R N . ’ -
{Nertenged | meng bold- Pré He - .seu-udo_.rud &0
the e, Mmihs-)-nﬁ My . Jeb [ fs to Toke steps
Bt stop Suth’ merarel DT ITAITET
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Q19. In recent times it has been seeil that the le Servants rxse from sIee_p onlytafter a ‘crisis
assumes an unmanageable shape apd form. It was seen during Uttarakhand natural
crxsTter, advmsequenm& of endosulphan in"Kerala, coal mmes "accident in

v’ ]harkhand and BWha]e {omputer game mspxred smcxdes in some states, Answer the

: following;: "

(a)  Why a-Civil Servant remains uninformed and indifferent to a brewing problem in]

" . thearea of His junsdichor;—- is it due to ap Individual officer's. failure or a systemic B

fn:lure? S
-

S m (bi' What honfework shouId C‘lvﬂ Servanf do before he gets charge of A parhcular reg:on
' and a partlcular departmént fn the tontext of the above menhoned priblem? .-,

|

| Cra

} . {©) In what way technology can help wal Servants in momtormg a brewmg problem
} . .in the area of their jurisdiction? . = - , DR : Tt

(d) In what way regular mteractwn .with people m his area of )unsdxchonlhelp in this
regard? - L k (250 Words)i (20 Marks)
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