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Q1. Explain the followi ing quotes with respect to the pubhc sem ce:
i

: -._ the grea test se rvice you can render the world".

“(b) "To handle yourself use your head; to handle others use your heart”.
(75 Wo ds Each} (5x2=10 Marks)
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Q3. Do you agree that parochialism creates devilish ]eadem and threatens common urvxval?
Discuss with respect to the usage of relj igion as a tool by the people to increase enm1ty

(150 Words) (10 Maﬂcs)
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Q4. Illustrate the following statements with respect to the transparency: -

(2} “Transparency is a prerequisite for accountable overnment”. .

(b) T ranspa;:ency Is an ethjcal imperative a duty for government ami-adm inistration”.
- e - - - (75 Words Each) (5x2=10 Marks)
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'-Q5 Define the connotation of the word "the common good", Discuss the role of voluntary
. urganizabions in maintenance of that, (150 Wor d)(lOMark)
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(a) CmnutmntandD(h ation -
" (B) Values and Beliefs
{c) Honesty and loyalty
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Q7. What is normative ethics? How does it save alea&e; fro

m deviation from the jdeal path?

-2 L L) - - --
What difficulties occur if a Civil Servant rigidly sticks to normative ethics. rather than
taking help from the wisdom of normative ethics by factoring in the groung realities?

* (150 Words) (10 Marks)
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Suggest ethical measures ta remove the structural discrimination,
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Q8. Whatis structural disaimination? Why is legxslahon alone insuffi icient to alleviate thEm’ -

(150 Woxds) (10 Marks) | .. .

s lbu@,( @/@ MWM .

. Remarks

(.6



&8 g ) ’

- SCORE

a udh !M/@ﬁm m{’ lewek 74 dé@Tmﬂ%ﬁ,

| s e fp Qoasz/( WWM W’FEW

'ﬁ%wj Ly M%é Mbﬁ’ SR
%%mcy@.@%m% | | 0

W&,@g_ﬂ@ﬂa_fd ﬁw’/ %a@—%

' qloa/bw/jg QMM dgtwuna /; e |




18

e

Q9.  Answer the following questions based on the concept of conscience: ) ‘ '

() What is conscience? Explain the fu]quing quote with réspect to that - "In matters

of conscience, the law of the majority has no place”, (Mahatma. Gandhi)

(b).. How js conscience shaped by the 'education, law, and authority? What is the
* - * importance of conscience in decision-making? (75 Wozrds Each) (5x2=10 Marks)
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Q10. "A person may cause evil to others
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e gk M,cm% enon et

not only by his actions but by his inaction, and in
either case he is justly accountable to them for the injury.” Elaborate the e essensence pf

Mill’s statement wi ith mpect {o cormL_n (150-Woxds) (10 Marks)
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- jou. Defm. e any two of the following atiributes with respect to the civil services:
—_—
' (2) - Sere mty

- (b) - Beneficence

(9  Practical wisdom ' (75w dsE h)(52~1DMark)
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. - 012, Wh £ is social contract theo ry”Ddy fmd thxcsasgmdmgpmcxpl it? Discus
. (150 Word. ) (20 Marks)
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Q13. What is Confutius famous for?_. Why his teaching

II elevant in thmdm .ety"

- (150 Words). (10 Marks)
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SECTION - B -

In the following questions carefully study the cases presented and then :inswer the question’
that follows: . ) . . .

Q14. You are DM of a district where a big infrastructure project is underway which is
apprehended to displace large number of villagers, The work of building that
infrastructure is often interrupted by envimpmental and social activists who off and on
organize massive protests, The project is stipulated to be commissioned very:soon by
the Prime Minister and the project work bas stopped for more than two weeks. Wh!cj: of

the fol]owmg options would you prefer to take and why?

{a) Use of the force to disperse the ‘protesters and arrest the leader

(b) Talk with the leader hear the complaints and apprehensions, convey that to the
government and request quu:k redress or assurance in, writing for the samae ‘so that
work can begin. - 1 -

{¢}) Ty to negotiate, give assurance of mdress of complaints and apprehension as far
as possible and request the leader and Protestors to leave the project site
unmedlately, failing which, resort to the use of force immediately. .

(250 Words) (20 Marks)
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Q15. Strict discipline is the hallmark of a good adrhinistrative qrstem 'I-‘hexe arel increasing
‘tases of subjugation and insubordination in administrative selups which de-motivates
both subordinates when they are suppressed and bosses when they are; :dxsobeyed.
Annnal Performance Reporis and strict adherence te the official Code of Conduct are
the two most important mechanisms to ensure discipline in an adnnmstratlwzz system,
Suppese you are head of a government department with 50 subordinates, elaborate how

* would you actin the following situations? . '
-{(a) How often would you use . Annual Performance Report as a threat to the errmg

officers and why? I

(b) TIs Annual Performance Report a full proof gystem of asscssment of ex:lnployees"

(¢} Do you think that two way assessments (boss & staff and staff & boss} can lead to
a full proof assessment of the staff in an administrative syslem" |

(d) Can you argue that mohvahng the staff for adherence to Code of Conduct rathet
than mng censoring or firing is more sustainable way for maintaining
discipline in a large organization and the latter as means to restore discipline are

. dispensable? . (250 Words) (20 Marks)
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. 1Q16. You are head of an organization which has latge public interface. One day an ofd man

approaches you and complaints that ene Assistant incharge of Old Age Pension Scheme
is demandmg Rs.100.00 from him for clearing his pension claims. He has further revealed
" that ihis is'a common practice in this office and those who do not pay the bribe money,
are harassed. You have become very upset with the state of affaus and want to solye the

problem of the old man alongwith bringing some E!uahtahve change in the work culhxre
of the organization, for better service delivexy. L .

() What are the options available to you?

{b) g,alnateneach of these opuons and chnosathe ophon which would you adopt gwmg
reasens, oo, (@50 Words) (20 Marks)
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. ‘QI']. 'I_'ﬁere are spiritual gurus and Isocial activists who enjoy big following am:ong people.

Their messages flow easily among masses & people follow them. However, govemment

spends Iots of money on-advertisement of its welfare and development- programmes, yet
people's response and participation is slugglsh as exemplified in the "Swachch Bharat®,
"Beli Bachao, Beti Padhao", "Afforestation” and "Family I’Iannmg" schemes among others.
There are many social ills such as child Iabour, duwry, and aggressive sexual assault of
women. Answer the following qneshons based on 'the- above case: |

a Do you believe that mvolvm spirifual’ gurus and suaal activists to incréase peoples’
y 1g Sp -Sociat achivists peop
pa:bupahun in welfare programmes is good? Give ressons.

(b) What arethe d: ﬁculhe mvolvmg spiritual girus and social activists for promotion
of 'che govemment's welfare programmes? ) (250 Words)l (20 Marks)
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Q18. Due to proliferation of porn literature and videos in the era of increased mobile and
internet, sick sexual addiction and perversion is fast increasing, not only among Jess

etc.-

address the rising trénd of sexual perversion and sex related crimes against children
aiid women? - ;

(b) Wouald you suggest a complete ban en pomnographic ivebsites? Give reasons.
in big cities and metros?

control” and "community vigilance” to curb such aberrations.
{250 Words) (20 Marks)
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educated and. emigrant Iabour force living in shuns, but also among the educated class.| °
and friends and family relatives leading to unwanted pregnancies, murders, suicides,

(a) Ifyou are s'ecretary in the Home Mististry of a State, what steps would you take to [

{c) Why despite laws against perverted sex and sexual crimes, this continues, espec:ally -

(@ Do you think that laws are inadequate? Give some ents in favour of "sacial |
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Q19. In recent times it has been SEBII’I that the Cwﬂ Servants rise from sleep only '.'!lfter a cdsis
assusnes an unmanageable shape and form. It was seen during Uttarakhand natural

Jharkhand and Blue whale computer game inspired suicides in some states, lAnswer the
followmg' - l

(2) Why a Civil Servant remains uninformed and indifferent to a brewmg pmb]em in
the area of his ;unsd:chnn—-— is it due to an individual ofﬁcer‘s fa]lure l'il.‘ 2 systemic

9
failure? - .

(b)  What homework should Civil Servant do before h_ege_lgc_hmge_uﬂa.paﬂ:':cu]ar.mgigg
and a particular department in the context of the above- mentmned problem?
——-—_________—-——_—- 1

() Inwhat way technolo can help Civil Servants in momtonng a brewing problem
in the area of their jurisdiction? ..

disaster, adverse consequences of endosulphan i in Kerala, coal mines accxdent in|

0
(d) ° In what way_ﬁglﬂ,x.mte:achonmth people in his area of )unsdxctmn‘ help in this
rcgard" . {250 Words) (20 Marks)
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