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SECTION - A

2 - o,
" (a) Does emoh,onal attitude such as a sense of empathy in Ieadershlp and managemﬁﬁ ’

act as obstacle te professionalism, teamwork, partnerships, and collaboration.

(b) Explain the statement— "To perceive is to suffer.”
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Q2. What do you mean by trustworthiness? How El can generate trustworthiness in oneself

and that of others in you? (150 Words) {10 Markf)
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Q3. Explain the following quotations with respect to the application of EI in civil services:
(a) "If you do not understand yourself, you do not understand anybody else".

(b) Success is not the result of spontaneous combustion. You must set yourself on fire.
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Q4. How does emotional balance help civil servants in taking value judgments and

administrative decisions? Discuss with the help ofsexamplegs.
(150 Words) (10 Marks)
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Q5. Thd gisis of ethics in public life js more because of attitudinal problem of public servants

rather than organizational ineffectiveness. Critically analyze. (150 Words) (10 Marks)"
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Q6. 'Collusive corruption differs from other type of corruptions because its unethical affects
demoralizes the entire fabric of the society, which is doomed in poverty, illiteracy and

backwardness'. Illustrate. (150 Words) (10 Marks)
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.| Q7. What could be the influence of a civil servant's private life on his/her public life? How
would you prepare yourself to separate the two? (150 Words) (10 Marks)
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Q8. Citizen Charters are more moral, than legal. Analyze. (150 Words} (10 Marks)
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Q9. Concept of accountabﬂity is inherent to the Weberian hierarchy. Critically analyze.
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Q10. What is essentialism? Do you agree that men and women are suitable only for certain
kind of administrative assignments and so assignmentg should be gender sensitive?
{150 Words) (10 Marks)
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Q11. How does epistemology help a judge in the court of justice in making judgments in case
of social and religious beliefs (jalikattu or triple talaq)? Explain role of epistemology in
administrative decisions through an example. {150 Words) (10 Ma;ks)
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Q12. Which should guide a police officer deciding to fire or not to fire on a protesting mob-

‘deontology or consequentialism’? Give reasons. (150 Words) (10 Marks)
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Q13. One of the fou fia value of public service is Service', But life is not so
black and whif There are grey areas that pushes to compromise yith situation to survive.
In this context critically analyzd anid ilfustrate whether a civil servant can serve 'selflessly’.
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(Q14. "Where law ends, discretion begins, and the exercise of discretion niay mean either
*  bengficence or tyranny, either justice or injustice, either reasonableness or arbitrariness™:
Discuss with reference to the need of ethics in administration.

(150 Words) (10 Marks)
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015. Despite his chanty his integrity and his loyalty, Karna, one of the mightiest characters’
of Mahabharata suffers aII h:s'hfe What a public servant can learn from the life of
Karna" (150 Words) (10 Marks)

Jﬂﬂouffn Kaumok l’\ab a@he \ZQ.Q/MEDO”B- Sy

A ound. Lua he &e in 0L hid
n ka(l« Qupjmu. oo Stde R,
(10 e

’ - hwamﬁ»’l 'HD"— Apdh

i Aty

l/uha,% o wyol .éie:w@nts con Leawn Lﬂom ha

—_— 0

ﬁj&ﬁ' o Qhouii be.
D The  Lyel g‘} CLLNLQ Aot fo

e - feblC

. 0 WMZTU'C&
Wh S'PJF Pr@m’*)w L - _

) Cevell  Rercvanis _f%auia{ Use fhetro Slqc‘\lg @ rowled

'We.LL—aroe CU“DY et worechs, . P&B‘C@Q

Aemlam S]neu[ol §u4>pm,& m!! n ez |

) CL\ML - ,
Muh&{ lDQ« T Eﬁf'é"fww& open |-

- ol ity b g it |
d- G ’ . LR

2. (Lved &furcmmflf S\/\ouu L& (’.ow‘cm 'mun/l—"emdq,a’

ke

42

LARKR

)

Compatentt , tv\ktleeh,ui, Porers  bpn @ a@co Caq

| R,

Remaqrks l.mrECl [,]Mm rcnﬁrh-\-g f}z:: UPM*} POor( ?&eye F\

Moo w\{n bod  comsn,




32

o+ . E§scoRE

5 Gyl Aswaent  Sheudd  rebran brtomn
4 enbluental ﬂ«eol,uu WW@'\

Fag e thP B—r@m. e
Qaw w OLS a +\)rt2a} ‘lO ‘H')Q,!Q )

tnpogety R Valuw 9 enerty

4

oovel Sesrovonds S[/;OUQJ\ lQM’U‘)

. g b fo Ceredviubron
S R bo amﬂo
| e grac %ﬁpa e cinneld SL\::M et

Pubiie. - Welharce thecre corduef

lo |%L‘D&’Qcmm’(. }f‘ _ éﬂ%}'ﬁj :

Rence

Remarks




- -+ [BSSCORE

N

SECTION - B

In the following questions carefully study the cases presented and then answer the queshun
that follows:

Q16. You are a dactor in a government hospital. One of your lady friends got married in very
rich and influential family. However, with passage of time you came to know that the
family is very conservative as she visited you to seek your help in determining sex of the
child at fetus stage. As her in-laws want a boy child to act as inheritor of the family.
They have also ordered to abort the child if it is girl. Later her in-laws insisted hard and
connected the doctor with the health minister on mobilé phone. The minister said the

" doctor to help them in all possible manners without saging anything about the issue at
hand. Thus reporting about the issue to police is waste.

Answer the fol]owiﬁg questions:

~ TJ'\/(;J/ What are the ethical dilemmas in the above case?

Do you thmk that your moral obligation also demands | to help your friend.?

() A doctor in a public or government hospital should obey the health minister for
whatever he says. Do you agree and why?

- (d) What steps will you take in the above situation?  °. . |
' : B T C . - (250 Words) (20 Marks)
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Q17. Although India is amongst the fastest growing economies in the world, it still has one
third of the world's illiterates. India is now confronting the perils of its failure to educate
its citizens, notably the poor. India, being a mixed economy, needs government

-|- -~ Intervention in the area-of education-because education driven .by .profit motive cannot

.benefit the masses. But the condition of government schools in India is pathietic, Extept
for two or three states, all the Indian states have poor educational statistics. More Indian
children are in school than ever before, but the quality of government schools has sunk
to spectacularly low levels. The children in these schools come from the poorest of families
- those who cannot afford to send away their young to private schools elsewhere, as do
most Indian families who have the means. India has had ‘a legacy of weak schooling for |
its young, even as it has promoted high-quality government-financed universities, If in
the past, a largely poor and agrarian nation could afford to leave millions of its people
illiterate, that is no longer the case. Not only has the high gmwth ensured that we have
a shortage of skilled labor, the nation's many new roads, phones and television-sets

¢have also fueled new ambitions for economic advancement among jts people - and new

expectations for schiools to help them achieve it. In the light of the grim picture of public
schooling in India suppose you are a District Collector, and a _group of poor people
approach to make you aware about the pathetic conditions of public schools in their
areas. They handed you a letter that contains five problems regardmg dismal states of

S(:hools i e. !

.

(a) Lack of hyglemc tm]et.famhty especially fc-)r g:rls as'there are’ common to:]ets ox‘lly,' ’

-(b). - Non avallablhty of clean d.rmkmg water, : ‘
(c).: _ Lack’of proper ‘security, -
(d) Absenlee teachers and

" (e) Rude behavior of teachers and staff with the sfudents.
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Q18. The Civil Services Exam is one of the toughest and the longest exam system in the country.
With the limited number of attempts and nearly five to six lakh applicants appearing
each year, of which only 1,000 or less get selected, there is a huge pressure on the

mental stress. Civil Services candidate faces many issues during the course of the

and preparation. They take up accommodation that gives them little comfort. Most of the
aspirants do not know how to cook, and some in order to save time eat at the roadside
stalls or depend on "Dubbawalas.” Having improper food and uncomfortable living,
many aspirants end up having health issues. Resideg, the coaching institutes in order to
produce good results put pressure on the candidates to increase the hours of studies.
Loss of sleep impacts the body and the aspirants get totally exhausted. Overall level of
stress is very high. For an exam like UPSC, where there is cut-throat competition, the
only goal.of aspirants is to somehow clear the exam and they ignore the insufmountable
pressure on them. You are also one among them. After repeated attempts you failed ¢o

could have easily opted for alternate career. One of your best friends has met the same
fate and he is in depres3ion, His mother calls you and asks you to take care of her only

child. She requests you to motivate him to something big in life, one examination does

and your friend? And, how w111 you cope with your stress? N
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candidates to crack the exam and it may. lead to. the bouts of depression,.anxiety and{. .

preparation. Many candidates -leave their homes and move to metro cilties for coaching | .

qualify this exa#in and you are in stress as yoir iavé 1ost Thost valuable time where you |

not make ot break everything in life. In the given scenario, how will you motivate yourself | -
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Q19. Mr. 'X' had applied under RTI Act to the District Planning Officer who was also PIO,
asking information about unspent balance of the last five years on account of MPLAD
funds. The name of a particular MP was mentioned in the RTI application. The PIO
knew applicant to be a political opponent of the particular M.P. The PIO came to know
informally about the applicant's plan to discredit the sitting M.P, in the forthcoming
General Elections, by bringing these infbrm‘alion' in the knowledge of the voters.

The following are some suggested options for PIO. Evaluate the mérits and demerits of
the options.

(a)  PIO should ask M.P. whether he should prov1de these information to the applicant

because MP is third party in the case. According to the act, third party consent is
mandatory.

(b) PIO should refuse to provide information because the applicant might use these
information against the local M.P. to discredit him.

1 (¢) PIO should provide all-the informatiofras- has-been-requested-whether lo@al M.P.:
"' likes or not.

.(d) PIO should seek the guidance of District Collector Cum District Election Officer
a because infnrmation sought is related to his jurisdiction.and is political in nature.

" Also please mdu:ate (w:thout ,necessanly restnctmg to the above ophons) whnt PIO
should do in future in_order to avo1d stich controversies?

(250 Words) (20 Marks)
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0Q20. One small area of a district headquarter town is in the grip of encroachment. As a result,
people face lots of problems due to the congestion of roads and the most affected Iot are
senior citizens, who face difficulty in crossing the congested and crowded roads. This is
creating a problem abound two roundabouts and two-parks of that area: Besides, area is
also very dirty and there is no arrangement of cleanliness. Senior citizens of that'area
have appealed to the state government to appoint a young but disciplined and energetic
officer in the town to take care of the problems and grievances of the people. Executive
officer of the loral civic body said they were doing their best i clear the encroachments
in the town from time-to time. However, once the encroachments were removed, the
same people find other sites in the.same area to be encroached upon. Residents desire
that there should be some attempts to beautify these places as are done in many other
cities of the country. They also want beautification of parks so that even children can
"play. Local MLA is also ready to fund. You are-Municipal Commissioner of the cit} and
when a delegation of eminent people has come to meet you with arequest to do something
for the purpose, %ou checked up with your financetand accounts department -which-
expressed its reluctance to provide with resources.

What are the issues before you in th:s case & how you will execute options effectively?
(250 Words) (20 Marks)
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