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SF.C.TION A

Q1. The best leaders don't act thh a sense of superiority; they act with a sense of empathy.
Explam and answer the f Ilomng ques hons (75 Words Eac h) {5x 2=10 Marks )

’ (a) Does emohonal atti : sense o f mpath nleadersh1p and m nagement
act as obstacle tﬁ-‘professionahsm teamwork, partherships, and collaboration.

(b) Explain the statement- "To pefee:ve,ls to suffer."
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Q2. Whtd o you mean By trustworthiness? How EI can generate trustworthiness in oneself|
and that df others Tn you? —l‘sow d)(lOMark)
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Q3. . Explain the following quotations with respect to the a{aplicaﬁon of EI in civil services:

(a) “If ydu do not und stand yourse If you do not understand anybody else’

(b} Su ess i sn ot the esult fsp ontaneous mhush on. You must set yourself on fire.
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Q4. How does emotional balance help civil servants in taking value judgments and
administrative decisions? Djis¢uss with the help of examples. .
: (150 Words) (10 Mdrks)
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Q5. The crisis of ethics in publi¢ lie is more because of éttitudir“xa‘l 'pl;'ohgle'm .of-public Eg_rvalnts
rather than organizational ineffectiveness. Crifically analyze. (150 Words) (10 Marks)
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backwa rdness Tlustrate, (150 Words) (10 Marks )
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Q6. 'Collusive corruption differs from other type of corruptions because its. unethjcal affects |.
demoralizes the entire fabric of the soc 1ety which is doomed in poverty, thteg acy gnd
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{Q'? What ould be th influence of a civil ‘servant's pi vate life on his/her public life? How
' wo ldy prepare yourse lft sephrate th two? (150 Wor d)(lOMarks) _
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Q8. Citi n Charters are mo & mo ral, than Igal An alyze '(150| Words) (10 Marks)
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Q9. Concept of accountability is inherent to the Weberian hierarchy. Critically analyze. )

—— "+ (150 Words) (10 Marks)
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* kind of admin tr tive assignments dso assi gnment sho uldb gender ensitive?

(150 Words) (10 Marks)
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Ql?.Whhhuldg d a police officer decidin gt fu t not to fn'e_onapotesh g mob-
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Q13. One of the foundational value’ f public ice is iGelfle ss, Servie e} But life. is notso
black and white, There are grey areas tha tp h s to mp omise with sldt atio nt survive
In this context critically analyze a ndll strate whether a civil s ervant can serve 'selflés sly
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Q14. "Where faw ends, discretion begins, and the rcise f discretion may mean either
beneficence or tyranny, either justice or injustice th ona bl eness or arbjtrarine ss
" Discus wth eference tuthndftlu ndrﬂntrhn.
' ' (150 Words) (10 Marks)
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Qi5. Despite his .charit':y, I;is integrity and his loyalty, Xarha, one of the mightiest characters'| .
a er

is life. What a public servant can learn from the life of

(150 [Words) (10 Marks)
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‘ SECTION - B
In the following questions, carefully sfu-dy the ‘cases presented and then answer the question
that follows:

Q16. You are.a doctor in.a government hospitil. Ope of.your lady friends got married in very
rich and influential family. However, with passage of time you came to know that the
family is very conservative as she visited you to seek your help in determining sex of the
child at fetus stage. As her in-laws want a boy child to act as inheritor of the family.
They have also ordered to abort the child if it is girl, Later her in-laws insisted hard and
connected the doctor with thi health minister on mobile phone. The minister said the
doctor to help them in aIl.pussibIe mangers without saying anything about the issue at
hand. Thus reporting about the issue to police js-waste. -

Answer the following questions; ’

(a) ~ What are the ethical dilemmas in the above case?
! g

(b)- .Do you think' that your moral obli.g'ation-also demands to help your friend.?

(<) - A doctor in a public or government-ﬁospih;.l sheould obey the hezlth minister for
*"whatever he says. Do you agree and why? b

(d) W'hat steps wiIl’y'ou take in. the above éit'ual'ion_?‘ . i
PR . s : {250/ Words) {20 Mar?(s)
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Q17. Although-India 4s amongst the fastest growing economies in the world, it still has one
third of the world's illiterates, Indxa is now c0nfrontmg the perils of its failure to educate
“ its cmzens, notably the poor. Indm, bemg a mixed economy, needs govemment
intervention in the area,of.education because education dnven by .profit.motive cannot.
benefit the mat!;ses But the condition of government schools in Indja is pathetic. Except
for two or three states, all the Indian states-have poor educational statistics. More Indian
® children are m|schonl than ever béfore, but the quality.of government schools has sunk
0 spectacularly{ low Ievels. The children in these schools come from the poorest.of families
- those who cannot afford to send away their young to private schools elsewhere, ds do
mostrIndian families who have the means. India has had a legacy of Weak schooling for
its young, even as it has promoted high-quality government-financed universities. If in
the past; a largely poor and agrarian nation could afford to leave millions of its people .
illiterate, that is no longer the case. Not only has-the high growth ensured that we have
a shoxtage of skilled labor, the, nation's many new roads, phones and television-sets
have alsp fugled. new_amhltiom_fnr.monmnm advancement Lmon‘g its people - and new
expectations for schools to help them achieve it. In the hght of the grim picture of public
schooling in India suppose you area District. Collector, and a group of poor people
approach to make you aware about the pathetic conditions of public.schools in their
areas. They haﬁded you a letter that contams five problems regardmg d1smal states of
schools ie. :

(8)  Lack of hygienic foilet facxhty espemally for girls as there are common toilets nnIy, B

(b) Non avallabxhty of dean drinking water,

" {9 Lack of proper security,

(d) Absentee teache.rs-and T . ) . e

(¢) Kude behaviof of teachers and staff with the 's'tudents'. '

'G=_.._..
Because of such problem often parents are not sending ‘thalr children. Dropout rate 18 .
also high. Your education minlster also expects something concrete fromr you, as he hag
to answer loca#t public and media about this issue. With  respect to such problems how
will you go about providing solutions so that your action may become example for others
to learn? ’ T : - (250 Words). (20 Marks)
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Q18. The Civil Services Exam is one of the toughest and the longest exam system in the cmi'ntry
With the Ixmlted number of attempts and nearly five to six lakh applicants appearmg
each year, of which only 1,600 or less get selected, there is a huge pressure on the

.. candidates to crack the exam and it may lead to the bouts of depression, anxtety and.

. merital stress; Civil Services candidate faces many issues during the course of the
preparation. Many candidates leave their hémes and move tq metro cities for coaching
and preparation. They take up accommaodation that gives them little co:hfort Most of the
aspirants do L)t know how to cook, and some in order to save time eat at the roadside
stalls or depepd on "Dubbawalas." Having improper food and yncomfortable. living,
many aspxrant end up having health issues. Besides, the coaching institutes in ordet to
produce good Jresults put pressure ‘on the candidates to increase the hours of studies.
Loss of sleep jmpacts the body and the aspuants get tota]ly exhausted, Overall level of
stress is very hxgh For an exam like UPSC, where there is cut-throat competition, the
only goal of agpxrants is to somehow cledr the exam and.they i :g'nore the insurmotintable

0 pressure on tlilem You are alsp ‘one among them. After repeated. attempts you failed_to
qualify this exam and you are in stress as you have lost most valuable time where you
could have easily epted-far alternate career. One of your best friends has met the same
v fate and he Is i‘in(deprassionJHis mother ¢alls you and asks'you to take caré of her only

child. She zeqixesl's‘ymue/moﬂvate him to something big In life, one examination does
* not make or break everything in Iite. In the given scenario, how will you motivate yourself

<

", and your friend? And, how w:ll you cope. w:th your §t1ess?

.(250 Words) (-20‘ M.arks)
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Q19, Mr, 'X’ had applied under RTI Act to.the District Planning Officer who was also PIO,
asking information about unspent balance of the last {ive years on accoiint of MPLAD
funds. The name of a particular MP was mentioned in the RT] application. The PIO
knew applicant, to be a political opponent of the particular M.P. The PIO came to know
informally about the apphcant's plan ko d:scredlt the sxttmg M.P. in the forthcoming
General E]echons, by brmgmg these information in the knowledge of the voters,

The followmg are some suggested options for PIO. Evaluate the ments and demerits of
the options. . -

fa} PIO should ask M.P. whether he should provide these information to the apphcant
becaitse MP is third pa:ly in the case"AccGrdmg to the act thlrd party consent is
mandatory. ! ' R

(b} PIO should refuse to provide information because the applicant might use these
‘information against the local M.P. to discredit him .

' |
()  PIO shoulld provide al.l he mformahon a5 has been vequested whether Tocal MLP,

likes or not.
!

(d) PIO should seek the guidance of District Collector Cum District Electmn Officer
because mformatmn sought is related to his jurisdiction, and is political in nature

Also please indicate (without necessanly restnctmg to the above ophons) what PIO
shou]d do in future in order to avcud such controversxes?
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Q20. One small area of a district headquarter tdwn is in the gr:p of encroachment. As a result,
people face lots of problems due to the congeshon of roads and the most affected lot are
‘senior citizeris, who face difficulty in crossirg the cungestec‘ andicrowded roads. This is

. creating a problem abound two reundabouts-and two-parks of that area. Besides, area is
‘also very dirty and there is no arrangement of cleanliness. Senior citizens of .that area
have appealed to the state government to appoint 2 young but disciplined and energetic
officer in the town to take care of the problems and grievances of the people, Executive
officer of the Ical civic body said they were doing their best to clear the encroachments

. in the town from time to time. However, once the ehcmachments were removed, the
same people find other sites in the same area to be encroached upon. Residents desire
that there should be some attempts to beautify thesg places as are done in many other
cities of the country, They also want beautification of parks so that even children can
play. Local MLA is also ready to fund. You dre Municipal Commissioner of the city and

* when a delegation of eminentpeople has come to meet you with a request to do something |,
for the purpose, you checked up with your finance and accounts departtmenl' which
expressed its reluctance to prowde with resources.’ ] Vo

What are the issues before you in thlS case & how you will execute ophons effechvely‘-’
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