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. SECTION --A

Q1. The best leaders don't act with a sense of supeﬁiori_ty; they act with a sense of empathy.
Explain and answer the following questions: (75 Words Each) (5%2=10 Marks)

(@) Does emotional attitude such as a sense.of en{pfzthy.in leadership,and management
act as obstacle to professionalism, teamwork, pattnerships, and collaboration.

(b) | Explain the statement- "To perceive is to suffezl"
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Q2. What do you mean by trustworthiness? How EI can generate trustworthiness in oneself

and that of others in you? ' Lo (150 Words) (10 Marks)
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Q3. Explain the folfc'awing quatations with r'esl'.:vect to the application of EI in civil services: |

(a) TIf irou do not understand yourself, you dq not understand anyi:ody else”.

{b)* Success is'not the result of spontaneolus combustion. You must set yourself on firg.

(75 Words Each) (5x2=10 Marks)
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Q4. How does emotional balance help cliv'il servants in taking value judgments and
administrative decisions? Discuss with the help of examples.

. . (150 Words) (10 Marks)
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Q5. The crisis of ethics in public [ife is more because of attitudinal problem of public servants
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rather than urgamzatmnal_ineffeai_{'eness. Critically analyze. (150 Words] (X0 Marks) | .
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Q6. 'Collusive corruption dikfers from other type of comuptions because its unethical affects
demoralizes the entire fabric of the society, which is doomed in poverty, illiteracy and
backwardness'. Illustrate. L - (150 Words) (10 Marks)
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Q7. What could be the influence of a civil servant's private life on hisfher public life? How
would you prepare 'yourself _Iq separate the two? . (1°5l] Words) (10 Marks)
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Q8. Citizen Charfers are more moral, than legal. An'al}:zg. . (150

oy et Vi

Words) (10 Marks)
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.1 Q9. Concept of accountability is inherent to the-Weberian hierarchy. Critically analyze.
o tor (150 Words) (10 Marks)
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Q10. What is essentialism? Do you agree that men and. women are ‘suitable only for certain
kind of administrative assignments and so assignments should be gender sensitive?
' : (150 Words) (10 Marks)
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011, How does epistemology help a judge in the court of justice in making judgments in case
of social and religious beliefs (jalikattu or triple talaq)? Explain role of epistemology in

administrative decisions thtough an example. - (150 Words) (10 Marks)
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Q12. Which should guide a }::olice officer deciding to fire or not to fire on e&;rotesﬁng mob?
. - parial -
‘deontology or consequentialism’? Give reasons. {150 Words) (10 Marks)
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Q13. One of the foundational value of public service is 'Selfless Service'. But life is not so

black and white. There dre grey areas that pushes to compromise with situation to survive.

In this context cr?tiéally analyze and illustrate whether a civil servant can serve 'selflessly".
' . c (150 Words) (10 Marks)
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Q14. "Where law ends, discretion begins, and the exercise of discretion may mean_either
beneficence or tyranny, either justice or injutice, either reasonableness or arbitrariness".
Discuss with reference _to th_‘ need of ethics in administration.

(150 Words) (10 Marks)
|

SR

kS
&%

|

Remarks




.SCORE

oot beAationn CM/\OL enb l"ma"
o

Remarks



g .

. |EEISCORE

. "
.
. ) t
. ' . M

Q15. Despite his charity, his integrity and hi'.s_lo__yalty, Karna, one of the mightiest characters'
of Mahabharata suffers all his life. What a public segvant can learn from the life of

Karna?

® (150 Words) (10 Marks)
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SECTION - B -

In the following questions carafully study the cases presented and then answer the qiiestion
that follows:

child at fetus stage. As her in-laws want a boy child to act as inheritor of the family.
They have also ordered to abort the child if it is girl, Later her in-laws insisted hard and
'.cuhnecteq the doctor with the health minister on mobile phone. The minister said the
doctor to help them in all possiblé manners without saying ariythingeabout the issue at
hand. Thus reporting about the issue to police is waste,

Answer the following questions:

(a) What are the ethical dilemmas in the above case? .

[ ————— - —

Q16. You are a doctor in a govemment hospital. One of your lady friends got ‘married in very|.
rich and ffluential family. However, with passdge of time you came to know that the|
family iswery conservative as she visited you to seék your help in determining sex of the

(b) Do you think that your inoral obhgahon aIso demands to help your friend.?

() A doctor in a public or governm‘ent hospital should cbey thehealth minister for
" whatever he says. Do you agree and why?

{d)’ What steps will you fake in the abave situation?

[ CoT s oLt (250 Words) (20 Marks).
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Q17. Although India is amongst the fastest growing economies in the world, xt still has one
thxrd of the world's illiterates, India is now confronhng'the perils of its failure to educate

'{ts citizens, ‘notably the poor. India, being a mixed economy, needs government
.intervention in the area of education .because education driven by profit motive cannot

' benefit the masses. But the condifion of government s¢hools in India is pathetic. Except

- for two or threé states, all the.Indian states have poor educational stal‘xshcs. More Indian
children are in jschool than ever before, but the quality of government schools has sunk

to spectacularly, low levels. The children in these schools come from the poorest of families

- those who cannot afford to-send away their young tg_pnmat&schools elsewhere, as do

most Indian families who haye the means. India has had a legacy of weak schooling for

its young, even as it has pmMual_w_ government-financed universities. If in

_ the past, a largely poor and agrarian nation, could affordto leavé millions of its people
illiterate, that i$ no longer the case. Not only has the high g;owth_ensu:ed that we have
a shortage of -skilled labor, the nation's 'many new roads, phones and television-sets
have also fueled new ambitions for economic advancement among its people - and new

* expectations for schools te help them-achieve it-In the light of the grim picture of public
schooling in India suppose you are a District'Collector, and a group of poor people
approach to make you aware ahout tmmnﬂzhons of public schools in their
areas. They handed you a Iel:ter that contams five Mlng dismal states of
® schools i.6. : . .

‘. S(a) . Lack of hyglemc toilet facﬂ:ty e5pec1a11y f’or girls as there are common toxlets only,
(b)) Non ava1lab1hty of clean drmkmg wal:er, S
(c) ‘Lack of proper secunty, .
. (d) Absente_e-teachers and '. L

. {e) Rude behavior of teathers and staff with the stidéiits,
Because of such problem often parerits é;e not, s;ending- their children. Dropout rate is
also high. Your education minister also, expects something concrete from you, as he has
to answer locaFpublic and media about this issue. With respect tq such problems how
will you go about providing soluhons s0 that your actign may become example for others

" to learn? . L ' (250 Words) (20 Marks)
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Q18. The Civil Setvices Exam isone qf the tdtiéh'est and the iong'est exam system in the country.
With the limited number of attempts and nearly five to six lakh applicants appearing
each year, of which.anly 1,000 or less get-selected, there is a huge pressure on the
candidates to crack the exam and it may lead to the bouts of dggmﬁsip_n,;an_m_t}' and |-
mental stress, Civil Services candidate faces many issues during the course of the

‘preparation. Many candidatés Jeave their homes and mdve to metro—cities for coaching
and preparation. They take up accommodation that gives them little comfart. Most of the
aspirants do not know how to cook, and, spme inprdér to save time eat at the roadside
stalls or depend on "Dubbawalas." Having improper food’ and uncomfortable living,

" manyspirants end up having health issites. Besides, the coaching institutes in order to
produce good results put pressure on the candidates to increase the hours of studies.
Loss of sleep impacts the body and the aspirants get totally exhausted. Overall level of
gtress is very high. For an exam'like UPSC, where there is.cut-throat competition, the
only goal of aspirants is to somehow clear the exam and they ignore the insurmountable.
pressure.on them. . You are also one among them. After repeated attempts you failed to
qualify this exam and you are in‘stress as you have lost most valuable time where you

could Rave eadily opted for alternate career. One of your best friends has met the same
fate and he is {n depression, His mother calls you and asks you to take care of her only

child. She requests you o motivate him to something big in life, one examination does

not make or bréak everything in.life. In the given scenario, how will you motivate yourself
_and your friend? And, how wijll you cope with your stress? ; . )
' - . : Co (250 Words) (20 Marks)
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Q19, Mz. 'X' had applied under RTI Act to the District-Planning Officer who was also PIO,
asking information about unspent balance of the Jast five years on account of MPLAD
funds. The name of a parhcular MP was mentioned in the RTI application. The PIO
Kknew” applicant to be a. pohtlja] opponent of the particular M.P. The PIO came tc know
informally about the applicaht's plan to discredffm M.P. in.the forthcoming

General Elections, by brmgmg these information in the knowledge of the voters.

The followmg are some suggested npt:ons for PIO. Evaluate the merits and demerits of

the options. '
{a). PIO should ask M.P. whether he should provide these information to the applicant
¢ because MP is third party'in t'he casg. According to the act, third party consent Is
' mandatory

{(b) PIO should refuse to pruv:de informatien because the applicant might use these
*  information against the Iocal MLP. to discredit him. :

~ = ~{¢y~ TPIOshould provide AlFthe information as has been requested whether local M.P.
hkeq or not. :

(d) FIO should seek the guxdance of sth‘xct Collector Cum District Electmn Offxcer
because information sought is related to his jurisdiction and is political in nature

Also please md:cate (without necessarily restricting to the above ophons) what PIO
' should do in future in order ‘o avoid such controversies?

(250 Words) (20 Marks)
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ne€slnall ares of a district headqua:tér}own is in the grip of encroachment. As a re;sult,
people face lots of problems due to tb_gcongesﬁoh%oads and the most affected 16t are
senior citizens, who face difficulty in crossing the congestéd and crowded roads. This is
creating a proflem abound two roundabouts and two parks of that area. Besides, area is

 also very dirty and there is no arrangemient of cleanliness. Senior citizens of that area

have appealed to the state government to appoint a young but disciplined and energetic
officer in the town tg take care of the problems and grievances of the people. Executive

., Officer of the l%)ca] civic body said they were doing their best to clear the encroachments

in the town fr;nm time to time. However, once the encroachments were removed, the
same people fiind other sites in the same area to be encroached upon. Resideilts désire
that there should be some attempts to beautify these places.as are done in many other
cities of the country. They also want beautification of parks so that'even childrén can
play. Local MLA is also ready to fund. You are Municipal Commissioner of the qty and
wher a delegation of eminent people has.come to meet you with a requestto do something
for the purpdse, you checked.up with ydu:'- finance and accounts department,-which-

expressed its reluctance to provide with résources.

!
What are the issues before you in this case-& how you will execute options effectively?
. - ' (250 Words) (20 Marks)
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