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Q1. There is generally a difference between two groups of civil servants- one group always \
think in terms of public interest and tries to devise programmes and policies that best
serve the public interest while there is another group, which in the name of pubhc . \

interest devises programmes and policies which run pohhml campaigns 'of the
government i power. The Home Minister has called a special meeting of the civil servants
to listen to their problems in serving public interest and find ways for improvement,

Suppose you are intlie first group, whose sole concern is public interest and you are
attending the ineeting'.' Au_swer the following questions based on the above casc:

(a)  Woauld you make a pomt tlnt it is an intolerable abuse of power to serve the political
campaign of the rulmgp‘irty in the name of serving public or national interest? Why?

(b) Do you agree that civil servants should follow the commands of the ruling class, which
has a compulsion to fulfill commitments expressed in their manifesto based on which
they have won electoral mandates?

e
(¢)  How a civil servant can maintain political neutrality, which i? one of the most important
attribute of a good officer? Discuss with respect to the above case where one group of
civil servants is fitted against you and they have their own opinion and reason for such
stand.

1(d)  If your.Home Minister is willing ta be with the other side, then how willyou present
your cas_,e_.'t'é the-Home Mijnister? . i . - (250 Wo::dsj (20 Marks)
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Q2. You are District Magistrate and the city which falls under your jurisdiction has been
seeing increasing tendency of unemployed people occupyihg pavement for shanty
businesses, creating problems for commuters as well as occasional law and order
problems, due to fight for space on the pavements, Someétimes some ‘local goons'

of occupying public space for business or renting. As per the information available above,
what measures the DM is supposed to take? Give a picture of sequenced steps that

would be effective with the least negative consequences. (250 Words) (20 Marks)
L - d y L ¢
Scehono -

- WFW poinbs o consider -
e comrmen ﬁD&o b SRR _
) Puoiness on fa,v@h}féut preobln fo commelferd

, and . e xiorhEa mones) B iflegef

acfleno

@@ Moot déédﬂb;i‘f% ruA Lo ﬁ-mfmee() a/\é?

GlEd Teahdet be ogenised
.f'mf?m& Ha &Qm(j eaml),'y 4_ the
%Mmo,,w,ys:

——

(strongmen) charge protection money from the businesses, There is an increasing tendency|

Remarks



[GESCORE:' '

@WW@&" ‘ B ' .

. P«W busineso wac{ yeuces Ao ¥
imposibon. of- fine ox ft., T weedd
ey e "V"Z’U@mmﬁ" :rﬂ . conafers,

& fredence a(\ police - conedd »eg@éffr the

T e d ey engorfion. |
@) dok - oats ) legel wmarkel | il Jutreate
WQ}CM Q«fﬂ?mﬁ@\,. S

Remarks




EYSCORE

[ ’
o
| -

Remarks



: . BHSCORE

—

Q3. Manual scavenging refers to the practice of manually cleaning, ca"rrying, disposing or
handling in apy manner, human excreta from dry latrines and sewers, The Government
of India has adopted two-pronged strategy - eliminating insanitary latrines and
developing a comprehensive rehabilitation package for manual scavengers through a
survey. However, while. mmml scavenging for many may have ended as a form of
employment, the sllg'm1 and discrimination associated with it lingers on, making it
difficult for former op hbgthd manual scavengers to seture alternate livelihioods.

This is quite a common social stigma attached with them in the society.

One day few manual dcavengers, employed to clean sewer and toilets inside the District
’Court complex by the Public Works Department,were neither given any safety equipment,
nor gloves. When the advocates in the court premises opposed this, the engineer ignored -
them by denoting the manual scavenging as "a_small work" with no hazards invelved.
When opposed.by few advocates, it led to Tight between PWD workers and advocates.
Later advocates called a press conference and raised the issue - “We saw few workers
“who were clad fir their irrersand were inside the drain cleaning it with bare hands. We
{lawyers) got together and opposed it but the engineers did not listen to us. Despite the

Supreme Court passing a judgment on this issue, it is shocking that even in court
complexes manual scavenging continues. Even government organizations dre not
followmg the government rules." ’

_Yott are a d:slrlct administration head. Due tothe above stated case, following s:hnhon
arises: -

(@) Al those-involved in the'manual scnveﬁging nl.x_q.pt'hcrs ad.hoc safaikaramchari went on-
strilke and demanded for better livelihood. When you caled all the comniunity members
for a meeting to discuss the issue, ng one turned up.

(b)  Advocates came to you and demanded for strmgcnt 1chon 1gnmsr the off:cnl and
threatened to go on strike.

()  When you called to PWD official for undcrstandmg their version of the issuc, they told
you that it was an urgent ns_gnmcnt pressurized from above; thus they did not have
time going for schbdulud procedunc They felt very demotivated.

(d) What are the bestohons vnlnblc to solve the above stated problems? How will you

_ cffectively address the issues? And also discuss limitations of each course of action.
————— "

(250 Words) (20 Marlks)
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Q4. You are an cducation minister of a state. Recently, lot of reports on fiow women teachers
of secondary school dresses up came and emphasized that many teachers wear ungracious
and party type of attires against Indian cultural ethos while they are in school. People
from one cultural group meet you and wants you to clear your mind about that to the

- public. There is an opinion in air that such things put indelible mark on the

- impressionable minds of the adolescent students about “image of teachers’ in general
and ‘women’ in particular. Public expects somefthing from you in the given siluation.
Answer the following questions related to it: - '

(d) As a minister, when public is expecting something from you, what would you do to
safeguard the Indian cultural ethos regarding teachers and woipen on dress matters?

{b) You are a minister in official capacity and a public representative, but you must alsa
have your personal opinion than the public expectations. Do you think that dress is a
matter of personal choice and there should be no official dictate regarding it?

(c) © Also can you say that what mattgr is quality of education and not. the type of dress

| ' . B§SCORE |

teachers wear?

(d) There must be views from both the sides, one may go with you.and other will criticize
you. Give arguments for and against the dress code for teachers in schools.
: (250 Words) (20 -M':u-ks)
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Q5. There is a dispensary in a rural area. It is the sole medical center in the region and
provides health care facilities to pcople. But the dispensary is ot following the biomedjcal
rules and disposes a large quantity of waste in its backyard, wluch is affecting the health
of the nearby pepple and is also affeclmg the 'uum'lls

You are 11ea1th inspector of the regmn and got the complaint related to it. This hospxta] is

do not care much about this problem, as this is the sole hospital in that vicinity and they
trust hospital as treatment and hospitality is good. Media and NGO's staff gets treatment
at low charges and sometimes free also. You have '11re'1dz warned hosp;tnl about their
responsibility but they don't take y you very seriodsly.

(a) Identify three crygi ems that are obstacle to practical solution. Also discuss why
these are 'erucial problem', -
e ———

desired results. b —

() Suggest the best course of action, that can help addressmg the problem in this case.
Why? (250 Words) (20 Marks)
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(b) Find different steps for solution to this problem nnd 1rgue their mEam y to 1chxevej

Remmks -



ENSCORE

@© %N B . -—*-___ﬁ_@a/(*
/MU(ZLQ:(,Q Blow the wﬁn’ﬁ&; ﬁ& /m(_‘ﬂum
|7 an - anvhiEfe e

_C)Chgume/,(_mw nnat b ;}DM%
: umé( Y@»&% _ ﬁad'f\ M% aof)’
MU{’/W{ .2’ L) ZUMﬂ/eﬁ(am f/may “r%wé# bn

' [\AWU}‘) w 7/’112_, sve. fmwl,eé{/

NG H gy el & et . acfron’. ﬁcwb@/p‘\

e ’W“J ety andt

r@&) Tr W J@ﬁ" w,.ggaz,(w?‘ F“W et
] ﬂMd’@ (f,\ m %

Mesral? ~, l,ewy a skble @c}*zz-eJ/- Mr:y é{_
ég’%aﬁb‘%? &WZ/IS@V M /= |
) Py Ay 7 & Guee. K grof  byAbed]
Tk~ A 59"%1 e A, Lape.  fuck
A Jzaé’ﬁ[é_ ,C//ﬁa/@r—haz«ﬂ(adﬁ@ o

[4

Remarks

—_—— -




[ SCORE] ;

TN B Counse of Acfion— -

C) @jr W?wn&}&_ A R /W&’WW zé:z-@’;f,
o all aufreriie - and J?”zvfe/w(ﬁ(féﬂﬂ o
fle  swen e div diperd can

Catial_

| Stpd = R the paabth Copecks T His

i -. allpes * athfude 7oy /J)roafé(@z_ *o -/%eﬁ:},
| St W towgh e - chain |

| '.X'w%www('*. | ﬁ(ﬂiio i&mw;—.&%%-‘, |

- _ Q’afcw nuchk 4o f@ﬁ'é?u Eﬁmf ' a@gﬂ%‘ '

| Leagon Lot a)i—. Hones, 57571;%{'_ ay

] Ww&ue_ . Cm/ :'ib‘( Yrless oum&( _a;(/f)(éuJ |

| odersa B werkay ook the

. W L3 fmeO’?ﬂWV'(“- gew mang
beo e Peo0tices , firances, il

3/6 (7% %bﬁ&w\ el fo //%@a&{cqj

-«

WML/{ f yeaudfs ' | ; r
Remarks ' 70 g}
N - : 0 ey




Q6.  Although a public servant is a public scrvant, no:matter s/he is a min or woman, asking
them for additional work beyond normal schedule is irksome and inconvenient to all.
Suppose there is an outstanding civil servanf {man), who always complete work within
the stipulated time keeping nothing pending. Once in a while he is also Qurdened by
pending works and he needs to call his staff to work in extended hours and even on
selected weekend holidays. Answer the foIIowing questions:

(a) 1Ifhe wants to take nddltmnal hours of work ftom his staff on a working day beyond
office hours, what heé § ¢ should do-mouv'\te him?’ :

(b) In the above situation, if he calls wonten staff members to stay in office for extended

hours or come on holidays for completing pending works, what additional precautions
he shall take and what support he can provide to them?

(¢)  Had you been in his place, who would you like to call for extended work beyond official

time men or women? Give reasons. - : (250 Words) (20 Marks)
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Q7.

(a)

(b)

(g)

There is a marginal farmers’ family which find agriculture as an occupation insufficient
for providing food and meeting other basic needs of the family. You are the Block
Development OFficer in the concerned area, The farmer comes to you with his 12 years
old daughter and 11 years old son-with a request to engage the daughter as a cooking
and cleaning help and the son as 7 tea vendor in your office; otherwise his distressed
family would be ruined. Since you are the ‘biggest’ accessible persen around, they come
to you with a great hope for help. Answer the following questions:

Since you and yqur wife are working, by agreeing to farmer’ request you would help a
family in a crisis‘on the one hand and get some support for your family and office on the
other, would yoy, agree with it as it is win-win situation for both?

What are the othar considerations that wiould come in your mind before taking the decision
in favour of the farmer or denying him regarding it?

What are the other alternative '.;.rnys by.which you can help the farmer in distress?
- {250 Words)(20 Marks) ®
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Q8. You are the DM of a.district. The education and health inspector of the region has
submitted a report which stated that the local goons and people of higher caste age not
allowing ASHAs and school teachers to provide facilities to the downtrodden people.
They sell the education and health kits in open market and even sarpanch is not able to

. lake action due to social boundations. What will be your course of Action? Evaluate each|.
with respective merits and demerits, ) (150 Words) {10 Marks)

Remnarks



P

B SCORE

Remarks






