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Q1. Explain the following quotes with respect to the public service:

(@)  "Your owln ,Se]f-.Realizatim_l__is the greatest service you can render the world”.

(1) "'10 ]mndlc yoursdf use youl head; to handle others, use your heart™.
N (75 Words Each) (5%2=10_ Marks)
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Q2. “h?istotbliﬁﬁ’éﬁ&”ﬁgﬁdh‘ist‘el_hics:;;renhkc formally each advofé-tcs moderation’. DISCUSS '
(150 Words) (10 Marks)
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Discuss ith respect to the usage of réligion as'a taol. by thé people to increase enmity;
" (150 Words) {10 Marks)
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(a) “Transparency is a prerequisit

(b)  “Transparency is an ethical im

INuslrate. the follow'mg statemenls !vxth respect-lo ‘the transpar:.ncy:-’- -
ite for accountable government".

perative a duty for government ;md 'Ldmlmslmtlon ~|
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Remarks




Remdrks )
T,
. _
e e . -
- b a

Lt Yathal O

Sty et et
| g " R
U PRI W oL R

A
i
FE

7,:?;:-'}
e ka&,ef

vy E et S
iR L




- - - ] !
f
U - EESCORE

B .7""""‘4' e “
B
|

Q6. bifiéxentiate betweéen any two of the iqllowiné terms:

(3 Commitment and Dedication
{b) Values and Beliefs

() Honesty and loyalty (75 Words Each) (5%2=10 Marks}
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What d;fflcu'itles occur 1f a Civil Se

thlcs" How doe *'M ‘- t_ _

rvant rigidly sficks: fo nnrmahve ethics rather than

taking help from the wisdom of normative cthics by facloring in the ground realities?

(150 Words) (10 Marks)
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Q8. ‘What is structural discrimination? W

Suggest ethical measures to remove

ty is legislation alone insufficient to alleviate them?

the structiral disérimination.
(150 Words) (10 Marks)
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Q9. Answer the following questions bas

(a)

of conscience,-the law of the m

(b)

importance of conscience in'dé

(. Ww

What is conscience? Explain the Eollov;'ing quote with respect to that - "In matters

How is conscienee shaped b_}J

%fuw, oo A

ed on the concept.of conscience:

ajorﬁty has no place”. (Mahatma Gandhi)
the educatioii, law, .nn;i authority? What is the
cision-making? (7% Words Each) (5%2=10 Marks)
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T elthcr case he is ]ust]y accountable to them for the m]ury * Elaborate lhe cssenscnce of

Mill’s statement with respect to corruption. {150 Words) (10 ‘Marks)
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) T (é;'l. D;:t'ine any. two ;)f the following a-tltribﬁtés rx-vitlnl respectto El:g.civilisi:r;';geé; IR e ,

(a)  Screnity

(b} Beneficence

()  Practical wisdom o (75 Words Each) (5%2=10 Marks)
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ics as guiding principle in it?{Discuss.
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- / his teachings are still felevant in'the’ __derlr'l society S
' (150 Words) (llﬂ Marks)
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SECTION - B '

In the following questions carefully study the cascs presented and then answer the question
that follows:

Q14. You are DM of a disir_igt where a big infrastructure project is underway which is
ﬂ[?PI:éh’ﬁ_ﬂdL‘d to disp]abq largq' number of villagers. The work of building that
infrastructure is often interrupted by environmental and social activists who off and on
organize massive prolests. The project is stipulated to be comniissioned very soon by
the Prime Minister and the project work has stopped for more than two weeks. Which of

“the following options would youjprefer to take and why?

{a)  Use of the force to disperse|the protesters and arrest the leader.

(b)  Talk with the leader, hear the complaints and apprehensions, convey that to the .
government and request quick redress or assurance in writing for the same so that
work’ can begin.
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In the following questions
that follows:

apprehended to.dis
infrastructure is often

the following options

(b)  Talk with the te
government and
work can. begin.

Try tocriggotiate,

immedjately,

Q14. You are DM of a district where a big infr

organize massive protests.
the Prime Minister and the

(@) Use of the force Lo disperse the protesters and arrest the leader:” -

- as'possible and request the Teae  octe Tt
ailing Which, fésort;fo: the use.of force Immediately.

SECTION - B - |

carefully study the cases presented and then answer the question

astructure project is underway which is
place large number of villagers. The work of building that
interrupted by environmental and social activists who off and on
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o R .(:5215. Strict dlsr:'q;lme is the h;ilhi}a‘i‘k _(if_ gl.‘gngd_gdministraliw@fsysg_gm..'K hc:_fe_rarg ,iqh,creasing

cases of si;.ijigatioi:.and insubordination in administrative setups which d*es'motivale.:;'
both subordinates when they are suppressed and bosses when they are disnbe_ye_d.
Annual Performance Reports and strict adherence (o the official Code of Conduct arg
the two most important mechanisms to ensure discipline in an administrative system.’

Suppose you are head of a government department with 50 subordinates, claborate how
would you act in the following siluations?

{(8)  How oflen would you usc Annual Performance Report as a threat lo the erring
’ officers and why? Lo

(b) . Is Annual Performance Report a full proof system of assessment of employees?
i .
H (¢} Do you think that two way assessments (boss &’staff and staff & boss) can lead to
" afull proof assessment of the staff in an administrative system?

3

E (d).  Can youargue.that mq;_ivatilng.- the staff for adheterice to ‘Code of Condiict rather:

£ than threatening, <censoring. or firing: is more sustainable way for maintaining |-
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- ~|QT16. You are head of an orvamz'mon which has large pubhc m[erface One day an old man| = °
approaches you dnd complaints that one Assistant mclmrge of Old Age Pension Sclieme
is demanding Rs. 100.00 from him for clearing liis pension claims; He kas further revealed
that this is a common practice in this office and those who do nol pay the bribe money,
are harassed You have -become-very upset with the slate of affairs and want to solve the
problcm of- thc old man alongwith bringing some qualitative change in the work culture

- - of the orgammlmn for better service delivery.

(.1) " What are the op;i0|15 avnilab]c' to you?

(b)  Evaiuale cach of these oplions and choose the option which would you adopt, giving
reasons. {250 Words) (20 Marks)
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1Q17. There are Si)il'_i-hli;] gurts and social activists who enjoy big fu11’6(&&15?}11“&;%35&01;1&.

Theit méssages f10w easily aniong masses & people follow them. However; government
spends lots of money on advertisement of its welfare and development programmes, yet

people's response and participation is sluggish as exemplified in the "Swacheh Bharat®,
"Beli Bachao, Beti Padhao”, “Afforestation” and "Family Planining" schemes among others.

:.‘Therp are many social ills such as child labour, dowry, and aggressive sexual assault of
women. Answer the following questions based on the above case:

(a) - . Do you believe that involving spiritual gurus and social activisls to increase peoples’
participation in welfare progrjammes is good? Give reasons.

(b)  Whatare the difficulties in involving spiritual gurus and social activists for promotion

of the government's welfare programmes?

(250 Words) (20'Marks)
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Q18. Due to prol:feratmn of porn literature and vndeos in the era of increased moblle and.
internet, sick sexual addiction and peiversion is fast increasing, not only among less
educaled and emigrant labour force living in slums, but also among the educaled class
and friends and family relatives leading to unwanted pregnancies, murders, suicides,
cte.

(@)  1f you are secrelary in thc Home Ministry of a Stale, what sleps would you take to
address the rising trend of sexual perversion and sex related crimes againsi children
and women?

{b) Would you suggest a complete ban on pornographic websites? Give reasoné:'..._'

{c) Why despite laws against perverted sex and sexual crimes, this conhnucs aspecm]ly
in big cities and metros?, .

(d} Do you think that laws are inadequate? Give some arguments in favour of "social
control" and"'commumty vigilance” to curb such aberrations:
- -7 _ ] . ' - (250 Words} (20 Marks)
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e _| Q19. In recent timés it has been séen tha

(@)

(b}

. regard?

assumes an unmanageable shape
disaster, adverse consequences ¢
Jharkhand and Blue whale comput
following:

Why. a Civil Servant remains
the area of his jurisdiction--- i
failure?

What homework should Civil Servani do before he gets chnrg,e-'éf {ﬁarti'cu-lar-re_gion
and a particular department in the context of the above mentioned probleth? °

In what way technoloegy can h
in the area of their jurisdictio

In what way regular interactio

and fotnw. If°Wis seen during ‘Utt:if}ikh'"a'h(:ll fatiral
f endosulphan in Kérala, coal mines accident in
er game inspired suicides in some states. Answer the

5 it due to an individual officer's failure or a systemic

clp Civil Servanls in mdxi.i'lb_ring a brewing problem
1?

n with people in his area of jurisdiction help in this
. {250 Words) (20

e - o |
t the Civil Servants rise from sleep only after a-crisisf

minformed and indifferent lo a brewing problen]:iﬁ :
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