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SECTION - A ' i

Q1. What would ke your preference at the time of making a decision and choosing from two
sets of available options-one that is right or one that is casy? Why?

(150 Wards) (10 Marks)
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1 =
Q2. What iz the importance of trust in administration, management and leadership? Has

trust anvthing to do with consislency and coherence in our behaviour and action? What
15 the relation between trust and truth? Why is it said, "Trusl takes years to boild, seconds

to break, and forever to repair,” (150 Words) (10 Marks)
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03 What is success? Is success possible by remaining moral and ethical in the extant
competitive world? What are the reasons for distraction fgeom a moral and ethical path in
life? Why it is important to lead a moral and ethical life while we pursue success and
excellence? (150 Words) (10 Marks)
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I

i34, What is neutrality and why is it considered a non-compromising trail of a Civil Servant?
What are the factors that compel a public servanl o give up neutrality and take biased
decisions? What are the pre-requisibes to maintain newkrality? (150 Words) {10 Marks)
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QE.- What is moral crisis? Cite some examples from Indian society and polity, Explain the
statement in right context- "The hottest places in hell are reserved for those who, in

times of great moral crisia, maintain their neotrality.” (150 Words]) (10 hMarks)
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Q6. What are the pre-requisites a leader must have for change and progress? Why resilience
and endurance are considered as the greatest proof of strength and defining traits of a
leader trying to bring progress, changes and reforms? Are these propertics at conflict
with adaplability and adjustment, which are hallmarks of pragmatic ethics? In which
sitwations resilience and endurance become infirmity and rigidity and need to be
shunned? (130 Words) (10 Marks)
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Q7.  Inwhich situations there arises a conflict between majority rulefconvention and a person’s
conscience? What should a wise individual or 2 good leader do while choosing & path-

listen to heghiz conscience or outside noides and popular voices? Why?
(150 Wards) {10 Marks)
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9. The real problems of the civil services are not with mi-mm, they are with what
happens after an officer joins the system. Do v sgree? Analyse 50 Words) (10 Marks)
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Q10. Seme situations you just can't control, For instance, someone you care about might betray
your trust. Or, no matter what you do and how hard you try, you might not be able Lo win
over that person you're frying lo impress, There will be people whao can't stand with Y
o matter what you do, and then there will be people that adore you ne matter what.
Situations like these - situations you can't control - will avise throughout life, and Fhy
may change your course. Thal's just hife, It is what it is, In this light how emotional
competence facilitates an individual to understand, manage and handle oneself and

others positively in various setting? (150 Words) (10 Marks)
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Q11. Analyse the characteristics of "Corporate Excellence'? (150 Words) (160 Marks)
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SECTHON - B

In the following questions carefully study the cases presented and then answer the question
that follows:

12, You are head of an ambitious road project and have been authorized by the government
to make a 8 lane high way from the éxisling 4 lane. The widening of road includes
acquiring small holdings of the poor people and culling thousands of existing rees.
Covernment justifies the project because of its utility, cconomic growth and overall
development of the area.

There are thousands of poor peaple and environmentalist who are opposing the project.,
Ponder over the situation and answer the following questions.

(a) What actions and justification you have to address the coneerns of those who oppose
the project?

(b} What are the ethicalfmoral issues involved in your decisionfaction, and how you
would pustify your decision.

{c}  What is the alternative course of action with merits and demerits which one can
tike so as b prevent the land acquisition and cutting of trees.
(250 Wards) (20 Marks)
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(213. You are a middle vanked officer in the ministry and known for vour honesty ;-i—ud-iL
integrity. You find that private secrelary of the Minister suggests you to deal with
certain malter in a particular way. When vou tell him, that the suggestion is against
Government rules, he confirms that this is the desire of Hon, Minister. Fallowing
options come in your mind to deal with the problem.

{a)  Ask the private secretary (P.5S.) to confirm in writing,
ih) Meet vour senior officer and seek his sugpestion and guidance.
{r)  Refuse the Private Secretary and stick to rules only.

{d} PBring the matler into records and suggest that rules be changed to accommodale
the views of Mimister,

Examine the merits/demerits of each aption and suggest the best options with

justificalions. (230 Words) (20 Miarks)
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14, There is an entreprencur who has opencd a factory in the rural areas for the manuf scture
of sanilary ware. His initistive has helped in providing good emplovmend opportunity to
rural people and in the production of affordable sanitary products which are being used
in construction of rural toilets. However there are some cases of under payment of
wages and lew cases of employment of children below 14 yrs. You are labowr enforcement
pfficer of the area and in course of your rouline inspeclion, you noticed ihese
discrepancies. Answer the following, . :

fa}  What are the options available to you?

(k) Discuss the merits/demeriis of each option and finally choose the option which you
consiler best with suitable justificabions. 250 Words) (30 Marks)
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MOCE TEST SLNIES Toig

St :LJ]S. This is a situation which pertain to Parliament elections, You are posted as Listrict
Magistrate in onc of the notorious district. There were several officer o assist you in
T your work, i.c. Returning (Officer, District Flection Officer and Additional District
Magistrate (ADM). Background duties of various officers were assigned as presiding
officers were amwilling to take up election duties as it was very arduous work and a big
respansibility. Presiding officers and polling officers were called four days before the
poll for training and collection of material/stationary like volers list, manuals, ballot
papers efc. In one such event, when the distribution of material was being made, one
polling officer had a heated argument with ADM which resulted in a scuffle. There
woere around 300 polling persunnel who formed a mob as most of them were unhappy
becauss they had been put on election duty, ADM locked his room from inside 1o save
himself from attack by this furious mob. This mob was not willing to cooperate in further
duty. How would you handle the situation? What are the possible alternatives available?
Explain and justify your action. (250 Words) (20 Marks)
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MUK TEST SERIES 3018

016, A state government has set up an anti-corruption unit under your leadership to take
decisive aclion against prevailing corruplion in various departments. You have a clear
cut vision and a perfect understanding about what to do with the help of the team. Some
of the team members have a soft attitude towards corruption, You have decided to
persuade the team so that the team could be very effechive in anti-corruption measures.

[a)  What are the various options available to you o motivate your team?

[k} Evaluate the merils and demerits of cach option and choose the option whith vou
comsider besl, giving reasons, (250 Waords) (20 Marks)

Lot park ) g

. ; i 2
AA LA~ N 2 .-"13_._:' M - L-M-’*.-‘I..-‘LT} ]-| i EH‘I&A{A

L

: m 1 \ L : .
| s o A4 ,;I w

ﬂﬁj? M’i Aot alio - | 1"“~_—'lr!:_ﬁ-"-l.ﬂ_-x.i1,ﬁ_.£

MLU‘L" L'f-gl-’-.__..!,_,{_,‘_lr_'a e -
v /
L

- MoHveden dhecdd ae Aorve | fo

== Ty ,/"f-_ﬁ_/lruu{la_u_ @"u-ﬁl&um sakenal

. P At daen -
hl"tw;»_!. G A olenai 44&#@3’%—( L :,

k8

"-.t_} ﬁmm“‘{} WAL e s d O Lﬁ-.TS—fLE:__,

T He Ans benaa L "’MJ:EA_,Ei-!f‘ £

Maadf 5 Yhd avendd appeal b dhau

Remarks



_ EESCORE

MOCK TEST SERIFS I018

- -

1 D adromadis he Al M v P A lLﬁi.]ﬂ

A2alie. the  #ann -
i — |. 3
f.ﬂgﬁmfmwla i hm.-ffli\.,!"_ “l et b e

Mﬁ“ B i i aks Focma L
J’vﬂw

L-H.-"D‘":L‘ALHJ}_[ G Fhe Tiiia
.-lx:.nh,:'blq ¢ Mammﬂ .

! 7 s “"“‘“éf

"r_h Mﬁf’ o rwu., -*’LN'“

N ! |
"T-ﬂ’n,ml_f p—xrﬁjlﬁjt A O 40 1""!-\_!._.4_{

T"’értl:xd,e‘- O padetrtad - G T}hb I d;lj‘lf"'w"'* m'ﬁ_
: . :I'rL fe {_la d:-{ TE\J—A?-!
e eas La ﬂE’LMCM\-{ i e |, Sihenan .'
._nl |

il - Duali b peciel

E'W.-Ll_u_ S f;'an'l ?ll 1 r_.{_;_,'i_, {/lu,,«:ﬁj[m,i— Al _/]'q_g_,

ol ¢ P IS ;
lf'l/la‘;I vi""'vq AN W\g Faa B WIS ) Le minns @ﬁlii«‘i&:ﬂm»ﬁ‘! i,

M _/f_,l-t'i.i 4 j"‘""m"t’i PR i r"—"“l'-?*_q';_.ﬂ_,&

Remarks




o persinade meh%
Cﬂg*t-%iﬁm“.

ML *‘{-ﬂvf Lead fo MHM

—— =

MM}M}QE i eal

¥li ik z}uﬁv-ﬁq aindlen
Jrree  hcinidinen i to
Aemsihice o sficids  alwonk
e e -
prdd ke ke Hhe mahenals

Y97 IR VRN PR L

aboun V- {MW tebacel,

H

sl end Ana o ¢ ’T_’mﬂ"'

Remarks



ERSCORE

ASCRCN TRAT SLMIES S9AR

R ]

(L)

Q17. There is a busy railway station where the waiting rooms are wnhygienic. There is no
proper safe and clean drinking water facility. The enquiry system is dysfunctional and
on reservation counter, the louts dictate everything. You are Station Superintendent and
there is an advisory committee to look after the interest of railway passengers. You have
decided to improve the work culture of the railway station. Your officials are willing to
vooperate bul reluctant Lo share responaibility,

{a) What are the options available to you?

(b) Examine the merits/demerits of cach optivn and suggest the best course of action
with reasons. (250 Words) (20 Marks)
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Q18. There are four round-abouts in a city which are very crowded, muhmg rnln a traffic
jam. The city has a business potential, besides residents desire that there shgnld be
some altempts to beaulify these places as is done in many other cities of the country.
You are municipal commissioner of the city and a delegation of eminent people have
come to meet you with a request to do something for the purpose, You checked up with
your finance and accounts department, which expressed its reluctance to part with

FeRources,
(n)  What are various options before you?

b} Discuss the merits/demerits of each options and finally suggest best option which
yoi wonld choose giving justifications. (250 Words) {20 Marks)
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