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Rell No._

A
SECTION - A
Q1. What would be your preference at the time of making a decision and choosing from twao

sets of available options-one that is right or one that is casy? Why?
LT (150 Words) (10 Marks)
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2. What 15 the iEpurtanc'E of trusl in administration, management and leadership? Has
trust anything lo do with consistency and coherence in our behaviour andaction? What
is the relation between trust and truth? Why is it said, "Trust takes years to build, secands
te break, and forever to repair.” {150 Waords) (10 Marks)
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Q3. What is success? Is success possible by TEIIIEIHIHE_MEihuﬂI in the extant
r.ump-l.hhw: world? What are the reasons for distraction from a moral and ethical l‘-‘"‘ in

lifeT ¥ 1i-"'l"hj,.r it ia important to lead a moral and ethical life while we pursue success and

e

excellence (1530 Words) (10 Marks)
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4. What is neunatil:}r and why is it considered a non-compromising trait of a Civil Serv ant?
What are tFETm‘tE’i that compel a public servant to give up neutrality and take biased
decisions? What are the pre-requisites to maintain neutrality? (150 Words) (10 Marks)
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3. What is moral crisis? Cite some examples from lr;u:[ian society and polity. Explain the
statement in right context- "The hottest places in hell are reserved for those wha, in
times of great moral crizis, maintain tht:ir neutrality.” (150 Words) (10 Marks)
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6.  What are the pre-requisites a leader must have for change and progress? Why n-siliuggl .
_and endurancg are considered as the greatest proof of strength and defining traits of a
leader trving to bring progress, changes and reforms? Are these properties at conflict

with adaptability and adjustment, which are hallmarks of pragmatic ethics? In which
sitlvations resilience and endurance become infirmity and rigidity and need to be

shunned? . S0 Wards) (10 Marks)
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Q7. Inwhich situations theve arises a conflict between majurity rulefconvention and a person's
n:_nuﬁ::iﬂ_u_cg? What should & wise individual or agood leader do while choosing a path-
listen to her/his conscience or outside noises and popular voices? Why?

{150 Waords) (10 Marks)
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08, Thiscuss ethical issues involved in clinical tials. {150 Words) (10 Marks)
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19, The real problems of the civil services are not with recruitment; they are with what
happens afler an officer joins the system, Do u agree? Analyse (150 Words) (10 Marks)
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Q0. Seme situations you just can't control. For instance, someone you care about might betray
your brust, O, no matter what ﬁ.ﬁa and how hard you try, vou might not be able to win
over that person you're trying to impress. There will be people who can't staind with you
no matter what you do, and then there will be people that adore you no matter what.
Situations hike ‘tl'll:'bl! - situations you can't scukind = will acine throughout life, and they

may change vour course. That's just life. It is what it is. In this light how emstional
competence facilitates an individual to understand, manage and handle uneself and
others pusitively in various setting? : (150 Words) (10 Marks)
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11, Analyse the characteristics of {_mpnrale F:twl'h-'- 'u_-_ . (150 Words) (10 Marks)
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SECTIOM - B

In the following questions :".ln-'l:u]:l:,. study the cases presented and then answer the question
that follows:

212, You are head of an ambitious road project and have been authorized by the government

to make a B lane high way from the existing 4 lane. The widening of rvad includes
the poor people and culting thensands of existing toees,
Governmeni justifies the _project because of its uhl:l'_','.. economic growth and overall
develapment of the area.

acguiringe smrall

There are thousands of poor people and environmentalist who are opposing the projecl.
_ Ponder over the situation and answer the following queslions.

{a}  What actions and justification you have to address the concerns of thuse who oppose
the pn'.ljtn:_l':'

(b} What are the ethical/moral issues involved in your decisionfaction, and how you
would justify your decision.

(ch What is the alternative course of action with merits and demerits which one can
take so as to prevent the land mqumhun and cutlting of trees,
{250 Waords) (20 Marks)
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(13, You are a middle rarlktd officer in the ministry and known for your honesty and
integrity. You find thal |JrJ'-'4h[‘ secretary of the Minister suggests you to deal with
certain matter in a partlmi.a.l way. When }'nu  tell hlm.. that the suggeation i against
Covernment rules, he confirms that this is the desire of Hon. Minister, Following
options come in your mind to deal with the problem.

(a) Ask the privale secretary (P.5.) to confirm in writing.
(b}  Meet your senior officer and seck his suggestion and guidance.
{c) Refuse the Privale Secretary and stick to rules only.

{d} Bring the matter inlo records and suggest that rales be changed to accommuodate
the views of hinister,

Examine the merils/demerits of each option and suggest the best options with
justifications, (250 Words) (20 Marks)
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Q4.

(i)

© {a)  What are the options available to you?
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There is an enfrepreneur who has opened 2 faclory is the saral areas for the manufacture
of sanitary ware. His initiative has helped in providing good employment oppostunity to
rural people and in the production of affordable sanitary products which are being used
in construction of rural oilets, However there are some cases of under payment of of
wages and few cases of rmEl_U)Em_nLchjhhmJ:u:hm'Jj_pi You are labour enforcement
nffl:;Er of the area and in course of your routine inspection, you woticed these
ﬂi;.‘n;!ancics. Answer the following,

(b} Discuss the merits/demerits of each option and finally choose the option which you
consider best with suitable justifications. (250 Waords) (20 Marks)
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(215, This js a situation which pertain to Parliarnment clections. You are posted as District
Magistrate in one of the notorious district. There were several officer to assist you in
your waork, i.e, Retarning Officer, District Prection Officer and Additional District
Magistrate [ADM). Background duties of various officers were assigned as presiding
officers were unwilling to take up election duties as it was wvery arduous work and a big
responsibility, Presiding l}ff:ccm and polling officers were called four days before the
poll for training and collection of matena],-’slatmnaw like voters list, minuals ballot
papen‘*r. ete. In one such event, when the distribution of material was I:remg made, one
pulling officer had a heated argument with @UH.-“W'!H"'I resulted in a scuffle, There
were around 300 F'“”LE personnel who formed a mob as most of them were unhappy
because they had been put on election duty. AIIM locked his room from inside to save
himself from attack by this furious mob. This mob was nat Wit willing to conperate in further
duly. How would you handle the situation? What are the possible alternatives available?
Explain and justify your action. 250 Words) (20 Marks)
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Q16. A state government has set up an anti-corruption unit under your leadership to take
decisive action against prcvailingm.upti-nn in various departments. You have a clear
cut vision and a perfect understanding abaut what to do with the help of the team. Some
of the !gam members have a soft attitude towards :mruptmn "Fnu haur decided to

la} Whal are the various options available to you to motivate your beam?

(b}  Evaluale the meriks and demerits of each option and chaose the eption which you
-Emlh‘:nll‘*g |:|1 st, giving reasons. (250 Words) (20 Marks)
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T

Q17. There is a busy railway station where the wutmg rooms are unhygienic. There is no
proper safe and clean dﬂnkmg water facility, The e enﬂ_u-_'!.r system is dysfunctional and
on r-t"il.‘l"-'-!'cll:m counter, the touts diclale everything. You are Station Superintendent and

| there is an a_wmummm_.m interest of railway passengers, You have |

E decided to improve the work culture of the railway station. Your officials are willing to

cooperite but reluctant to share responsibility, T

T

{a) What are the options available to you?

—

(b} EIxamine the merits/demerits of each option and suggest the best course of action
wilh reasons. (230 Words) (200 Marks)
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(1

D Byt masnicpal bovds 0.

18, There are four round-abyuts in a city which are very crowded, resulting into 2 traffic
_|:=ill'i The city has a business potential, besides residents desire that there should be

sume attempls to_beautify these ¥Larea as is done in many other cities of the coumntry,
You arelmunicipal commissioner)of the city and a delegation of eminent people have
come to meel you with a request to do something for the purpose. You checked up with
your finaice and accounts department, which expressed its reluctance 1o prart with

FESOUIRCS.
e

() What are various options before you?

(b} Dhscuss the merits/demerits of each options and finally suggest besl option which
yuu would choose giving justifications. (250 Words) (20 Marks)
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