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Q1. General elections are in progress.and you have been appomted as'a Sector Mag:strate to
gversee the free and peaceful election in a sector which has‘10 polling stations. In course
of your tour, you notice a powerful minister'moving lo various polling stations with
deadly weapons. He is accompamed with anti-social elements. The people moving with
the minister are intimidating the voters of SC Community ot to dare to go to polling

- stations and vote. One of the supporter of the minister informs you on your mobile phone
that it is better if you do not interfere and avoid confrontation.

What will you do i insucha situation? Some of the options are given below. Evaluate the
merits and demerits of thesé ophons and finally suggest what course of action, would
you like to take giving reasons.

(a) Arreést the minister along with his supporters and sieze his arms, ammunition and

vehlcles, and 1mmed1ately filea cnmmal case in local pollce station.

(b) Inform the election control room and seek polu:e reinforcement, and also mstmctlo ns
as what to do. '

() Go to villages inhabitated by members, of SC commumity and help them to cast| -
their votes, by arrangmg vehicles. :

(d) Inform election observer and other senior authorities and seek their help and]|’
guidance, and until then avoid the minister.

(e) Ignore the minister.and his supporters with the hope that they might be caught if
they create any disturbance on the polling stations, because on every polling station
a static arm plckel has been stationed. (250 Words) (20 Marks)
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Q2. You are a senior functionary in rural development ministry of Government of India and
in course of your tour in the remote part of the country you want to have-a first hand
assessment of rural development programmes and their impact on the socic-economic
condition of people, especially of BPL category. The district officials show you some of
the houses constructed under rural housing schemes. You also talked to the people and
local PRI representatives. The officials gave you a brighter picture of the situation where
as people in general were critical about the attitude and approach of the officials
{including elected). You were sad when you found that impact of the rural development
programmtfs/schemes has been far from satisfador}:.

() Bring out the ethical issues involved in rural development programmes.

{b) What recommendations would you propose to make so as to bring impact on r}z}al
development programmes? (250 Words) (20 Marks)
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Q3. You are a senior administrative officer in a district. There is untimely heavy flood in the
district which has threatened the life and property of 70 villages. People have to be
immediately evacuated and brought to safer places. There is shortage of boats and ||
essential commodities, besides medical, health, sanitary and l{ygiene problems: D.M.
cum Chairman of District Disaster Management Authority is on long leave and you are
the senior most officer in the hierarchy.

What will you do in such situation? Some of the options are given below. Evaluate the.
merits and demerits of each option and finally suggest what course of action you would
Iike to take, giving reasons?

{(a) Make a request to state government to depute an experienced officer as D.M. as in
this situation an experience senior may guide you better.

(b) Take the problem as a challenge and take all necessary steps to provide relief to
people.

() Callupon National Disaster Management Authority and State Disaster Management
Authority to help the district. !

(d) Go onlong leave because if you fail to provide relief to the people, you are likely to
be penalized. '

(¢) Seek instructions and assistance from state government. {250 Words) (20 Marks)
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Q4. You are the Municipal Commissioner and with active cooperation of citizens and
subordinates, you have prepared a citizen charter for bettér sanitation in municipal area.
You have set out following time bound targets in the charter.

(a) Daily collection of solid waste from each household. -
(b) Cleaning of all important drains before monsoon in order to prevent water logging.
. {c) Cleaning vegetable wastes from vegetable markets every following morning.

(d) Levying penalty on thase who do not use public 'utilities and openly: urinate on
public places.

What difficulties Municipal Administration might face in pell'forming afore mentio"ned, "
works and how would you take cooperation of people in performing the work efficiently?
(250 Words) (20 Marks)
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Q5. You are senior Civil Servant heading a big organization which has a Iarge public interface.
People make various complaints regarding poor sanitary conditions with public utilities
stinking. Employees report to office quite late and openly ask for bribe in order to clear
the pending files. Most of the employees and officers have political backing and patronage.

Having been dissatisfied with the state of affairs you have finilly started to take.few
initiatives as follows. What could be merits/demerits of these initiatives?

{a) You personally started cléaning the office on the birth date of father of the nation
Mahatama Gandhi. ‘

(b) Asking the local anti-corruption unit to organize few fraps on corrupt employees to
catch them red handed.

() Recommend for transfer of some of the officers and corrupt employees.
(d) Warn the late-comers of serious consequences if they do not mend their ways.

What coilld be best course of action with justification? (250 Words) (20 Marks)
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Q6. In a particular state, flood is a regular phenomenon. Every year some innocent lives are
lost apart from damage of properties worth million of rupees. There is a river embankment
which protects approximately 75 villages. It has not been repaired since last three years,
Unfortunately it has breached causing flood in most of villages where 300 people have
lost their lives besides other damages. After flood recedes, various diseases have broken
out and the district administration was caught unaware.

Ponder over the situation and answer the following questions.

(a) As head of the District Administration, what steps would you take to reduce the
sufferings of people? What could be your limitations?

(b) What steps would you take to fix up responsibilities of officials for negligence and
dereliction of duties? (250 Words) (20 Marks)
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Q7. How Emotional Intelligence helps a civil servant to bounce back from setbacks? Suppose
inspite of best of precautions you fail to provide necessary articles to flood victims, and
your whole team is demoralized. How will you be able to overcome the situation?

(250 Words) (20 Marks)

o Lamshmal inliblgeer TR
@/quym unolostenu P&Lw!f

ol Wkwézl pnds amd
&lhey %\wﬁw o %"U’u %w] |
Cckton) mew‘f MD/ chati] —
01 plop e ww
et ‘o duvelspimon) T of o
rduwsluel ond | pvetd - penventdh
Jalgh Hero o manegt 4l

S

By A pihty Hhom benbingy anho
do U oA i Fo hane s
Lok el arnan MSHW ot
net Oraddn Urd:?wllwy i,
s o ond  Jovged  o0th geve/
Yrastmdd  wililligene h ahly £

Remarks




[N SCORE

'M&W}\M&f}tmy&{m

b s Muﬁamwmw/hﬁ
onsgomg  arel  nigoladng s
Umattons = U Jaly i ok
oot wd an opporkaty and
mokwely Jon to go fonthey

mawwgﬂ@fm& AM@{M

Clf confuding , Salf  praisodiony

ob»\omcw(w( o wophoie i |
ﬁwch ﬂﬁﬁdﬂuewﬂ/‘ﬂ MW

/f/wm Jountd barke /6*% Mb&%
Ap,j ™me fj‘( U% fb‘”’) s '

Remarks




EHSCORE

O Mol g lem
wutded oy My et e
deste o cewtky  oediguy el

Jo- DT loms trom - 4 bal) appre-
ol o o e o oy

did LAl @ Aveh  Conadonl)

e pmtd _Slpowntd)  cond

ot o o sk foadhg
hon  Ampvemend and kaop
going-

Remarks






