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SECTION - A

Q1. ‘The civil servant who is not feared is not respected and so are his decisions’. Critically
examine the statement. (150 Words) (10 Marks)
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Q2. What is se nsitivi ity? Is it a strength or weakness for a civil servant? Give reasons wi ith

examples. (150 Words) (10 Marks)
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Q3. Define any two of the following terms with respect to civil ser-vants:
(a) Wisdom
(b} Legitimacy
() | Pluralism

(d) Habit

(75 Words Each) (5%x2=10 Marks) |
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Q4. What is the meeﬁing of role model? How are role models made? Illustrate and analyse

how do role models influence virtues, morals, and ethics in a society.
(150 Words) (10 Marks)
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Q5. What do you mean by integrity? Why integrity is caffed the supreme quality of leadership?
What is the relation between honesty, integrity, and probity in administration?
- . (150 Words) (10 Marks)
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Q6. Discuss the role and importance of idea, idealism, and ideology in civil servants' lifeals | -
pragmatism the best option for a civil sexrvant in finding solutions to problems?
(150 Words) (10 Marks)
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Q7. What is spiritualism? Why an enlightened leadership needs to be spiritually sound?
Can it be said that spirituality is the birth point of most of the good virtues and values?
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Q8. What is the importance of non-conformist approach in the progress of human society
and institutions like bureaucracy? Is there sufficient space of non-conformism in Indian
bureaucracy? Why? o (150 Words) (10 Marks)
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Q9. What is hmndgnty Whym nten of it has been incorpor tdnll religiou
texts as well as in o nstitution (150 Wor d)(lOMark)
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Q10. ‘Human society is todayacreating more problems than skills can solve and only human

values & ethics can reduce problem creation’. Illustrate your opinion.
(156-Words) (10 Marks)
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Q11. There are two statements given below. Explain their memning and significance with
respect to the contemporary times.

(a) Life without thankfulness is devoid .of love and passion. Hope without
thankfulness is lacking in fine perception. Faith without thankfulness lacks
strength and fortitude. Every virtue divorced from thankfulness is maimed and
limps along the spiritual road.

(b)' Whoever fights monsters should see to it that in the process he does not become a
monster. _ (75 Words Each) (5%2=10 Marks)
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1Q12. Critically examine the ethical basis of justifying abortion and euthanas
(150 Wo d)(10 Mark)
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Q14. Tolerance is treated as one of the main principle of Modern Democratic Rule. Answer
the following questions related to it:

(a) What do you mean by “Tolerance”? Discuss its importance as a virtue in public
service. '

(b) Being a civil servant, how can you initiate the culture of tolerance in your
organization? (75 Words Each) (5%2=10 Marks)
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Q1®. "Gratitude is not only the greatest virtue, but the parent of all others". Do you agree and
why? What are the two most important things in your life that you are grateful for?
- - (150 Words) (10 Marks)
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‘@ SECTION - B

Q16. There was a day-light murder of,a very popular social activist who always raised the
issue of poor and downtrodden before District Administration. He was very popular
among the downtrodden. A strong and determined crowd of ten thousand people have
assembled at the collectorate with the dead body demanding immediate actiori against
the accused police officials who have failed to provide necessary security to th_e leader. |
People suspect that there is-a hand of one powerful leader from the ruling party. You are

e

the head of the District Administration: ' - :

(a) What are the options available to you?

(b) Evaluate the merits and demerits of each option and choose the option which you
consider best, giving reasons. (250 Words) (20 Marks)
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Q17. In a municipai’tOWn, there are some primary schools and dispensaries, where children
of poor people, especially living in slums receive their primary education and basic
health care. The schools have good buildings, infrastructure and teachers. However,
quality of primary education is far from satisfactory. Similarly, dispensary having
reasonable good facilities hardly comes up to the expectations of the people. Whenever
the poor people approach the health officials (doctors), they are rebuked at. A yoﬁng and
promising Municipal Commissioner of corporation wants to improve the situation.

Based on the situation stated above, answer the following questions:

(a) How would he improve the working of the d_ispensairy and ensure that doctors and
paramedical staff are made accountable?

(b) What steps he should take so that qualify of primary education improves? What
are the limitations before Municipal Commissioner? :

(c) How to strengthen moral responsibility amdhg teachers and health officials? What
could be its effect on the overall performance of the dispensary and school?
(250 Words) (20 Marks) |
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Q18. You are a senior civil servant. One of your officer friend is hard working, completes her
work on time but always demoralizes her subordinates by blaming them for one or the
other thing. She keeps everyone on toes. Often she shouts in her office and want to just
follow the blue book while working. She also insults junior officers if one fails to get
the things done. Her only mantra to work is to “get the things done-whatever it takes.”
Due to this bossy attitude your friend is not liked by the subordinates and because of
her uneven relation with her team members, she fails to portray a good office culture.
Most of the colleagues know about this case but no one wants to discuss it because of
your proximity with that lady officer. However, one day, one close friend happens to be
your colleague briefed about the problem subordinate officers are facing.

Answer the following questions based on the above case. Bring merits and demerits
related to each course of action and discuss the best option.

(a) Directly talk to subordinate and assure about correcting the things in future.
(b) Give responsibility to your friend who briefed you about this case.
(c) Transfer the lady officer as this case may bring sorry figure for you also in future.

(d) Request the lady officer not to do 80 as this may hamper their personal relations
' also

(e) Is there any better option avallable to correct the things other than that mentioned
above? (250 Words) (2() Marks)
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' Q19. While implementing Centrally and State Sponsored Development Programmes, a Civil
Servant faces lot of interference from the local political leaders to oblige certain contractors
and service providers who do not qualify the required eligibility criteria on the one
hand and moreover uses substandard material in construction and provide poor quality
of service on the other. He finds it nnmensely difficult to keep his neutrality and do
what is best in the public interest. He is very disturbed. He thinks on the followmg
optlons

(a) He informs the senior officers, but every time he does so, he finds that somehow
they are not ready to annoy the local influential politicians. He thinks about
taking up the issue with the further higher up officers in the hierarchy.

(b) He thinks about meeting the media people and tell them about the  difficulties
faced by him due to the pohﬁcal interference and lack of support from the senior |-
officers._

(c) Resign from his post as public servant and fight against such malpractices from
~  outside.

Evaluate every option before him and suggest which of the above stated course of
action is the best? : _ (250 Words) (20 Marks)
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Q20. You are-a doctor in a government 'hospi?al. One of your lady friend got married in very
rich and influential family. However, with passage of time you came to know that the
family is very conservative as she visited"Jou to seek your help in determining sex of the
child at fetus stage. Her in-laws want a boy child to act as inheritor of the family and
they have also ordered to abort the child if it is girl. Later her in-laws insisted hard and -
connected you with the Health Minister on mobile phone. The minister said the doctor
to help them in all possible manners without saying anything about the issue at hand.
Thus reporting about the issue to police is waste.

Based on the above situation, answer the following questions:

(a) What are the ethical dilemmas in the above case?
(b) Do you think that your moral obligation also demands to help your friend?

() A doctor in a public or government hospital should obey the Health Minister for
whatever he says. Do you agree and why? '

(d) What steps will you take in the above situation? (250 Words) (20 Marks)
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