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Thera are 19 questions.

All gueshons are compulsory

The number of marks carried by a question/part iz indicatad

against it.

Content of the answer is more important than its length

Answers must be written in the space provided
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SECTION - A

Q1. ‘Human society is today creating more problems than skills can solve and only human
values & ethics can reduce problem creation’. Illustrate your opinion.
(150 Words) (10 Marks)
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Q2. According to Maslow and his hierarchy of human needs, why most of the human beings
get engraved in the basic necessity of life rather than moving to the self-actualization
stage which reflects that human beings are not simply a biological machines?

(150 Words) (10 Marks)
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| Q3. . Hun@lity is the mother of all virtues, purity, charity and obedience. Comme_nt. Do ydu
consider yourself humble? How can you prepare yourself to become more humble?
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Q4. _Discusstheessenceof istency? DoBs consistency guarantee trust? If not then what
is the use of it? (150 Words) (10 Marks)
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Q5. Answer the following questions related to the leadership quality:. - 3

(@) Charisma is the result of effective leadership, not the ether way around. Discuss.

(b) Why Charisma as a leadership trait doesn't last long?
(75 Words Each) (5%2=10 Marks)
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" |Q6. What is Citizen Charter? Why Citizen Charters are considered as proactive approach to

good governance? Critically examine Indian experience to Citizen Charter. Suppose you
become the head of District Health Office. How will you display your proactive approach
in this respect? (150 Words) (10 Marks)
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Q7. What is corruption - A légal problem? A social problem? A moral problem? or just a
grease that runs a system seamlessly? (150 Words) (10 Marks)
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Q8. Differentiate between Code of Conduct and Code of Ethics. Why implementation of
Code of Conduct has failed in government organisations? (150 Words) (10 Marks)
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Q9. How ‘profes@onal loyalty” can bring a positive work culture in an organization? What
are the after effects of poor professional loyalty of the civil servants?

(150 Words) (10 Marks)
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Q10. What do you mean by conscience and what rol€Zloes it play in the life of ordinary people
and leaders? Explain and critica]ly.ei(amine the following statement in this regard: “Don't
let the noise of others' opinions drown out yous own inner voice. And most important,
have the courage to follow your heart and intuition.” (150 Words) (10 Marks)
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Q11. Are impulses and instincts always bad? What is the importance of impulse and irfitincts
in decision making? Do you agree that great things are not done by impulse, but a series
of small things brought together gradually? (150 Words) (10 Merks)
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; Q12.' Which is a better way for a civil servant- following the blue book or discretion? Give

segudotions ok axe +o be fpllowed
 abng okl S ww‘wﬁ W evomnes
mwvacﬁm&ﬁaﬁw Ahicals

Hd 4ghl, obgebive and oo,
L dpumershilidy, i cane of oy
deiiation . Howeuen ” blus bosk e bated
o e Grcived iduatione ond, oo
-ID}SM/%‘H’& M%/ l-&i%oéccis.'ev\,
vf-&&M/C\«V\/O(I'\(:l 3 &
s il op o itiation Jt Mo
Mo to doke Lok A nfOsttdal
WQW MM,W%
WW%&YWT@_’W_{
ot for

an ndividugl 1 ewstine

Remarks



Remarks



EHSCORE

|Q13. A successful civil servant has the immense capacity to maintain a measured silence, to

do effective communication with a few words and swallow difference and even

indignation. Do you agree? Give reasons. (150 Words) (10 Marks)
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SECTION - B

Q14. You are head of an organization which has large public interface. One day an old man
approaches you and complaints that one Assistant incharge of Old Age Pension Scheme
is demanding Rs. 100.00 from him for clearing his pension claims. He has further revealed
that this is a common practice in this office and those who do not pay the bribe money,
are harassed.

You have become very upset with the state of affairs and want to solve the problem of
the old man alongwith bringing some qualitative change in the work culture of the
organization, for better service delivery.

(a) What are the options available to you?

(b) Evaluate each of these options and choose the option which you would adopt,
giving reasons. (250 Words) (20 Marks)
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Q15. You are a head of Water Supply Board of a district town and in-charge of supplying
drinking water to the people. You had a detailed consultation with people regarding a
Citizen Charter for water supply services. Based on the requirement and expectations
of people, you had a discussion with your subordinates who were little reluctant about
the Charter but seeing your positive attitude they ultimatéiy agreed. You committed
some hurry in implementation of the Charter and notice the following problems:

1. The quantum of water promised could not be ensured.
2. The quality of water did not improve.

3. One of your key functionaries went on a long leave and you did not get his
replacement.

4. The entire blame on the failure of the Charter came on you.

Ponder over the situation and answer the following questions:

(a) What were the reasons of failure of the Citizen Charter?
(b) What should have been ideal course of action and why?

(c) Draw a Citizen’s Charter for this case. (250 Words) (20 Marks)

Remarks




E§SCORE

GBS Gdinil s o EIEG,
@>WW°‘” W@Walsmg
W"{s senoded toudd e
&, MWW ol oH He Felevard
stokehpllns oud edtablading dear eiefive
Wt petl, e pulplic and e Subtdick,.
Jhis ensura Hae 1S po ¢ b i Qg f

e stikelaigen Wi, 8 e gevvice 68 be
oled vered eﬁ .

Remarks




SC()RE :

: M@ Hor @M-wmwp{a ward
Uoirinoin — NI r.(;(YT( (emajl (. and contact aumbe)

M'efﬁwojb\/ o 5Px~v o~ the eve,m‘(\?
J ‘ B 1 fiaaXs '

24 M%Oi(&_ beforve e w‘wﬁ%
nplosuned Lvdlbv\,u.pﬁls»v > 8 hours bijGoa

M/er\ci)éafﬂ'a(/f INVORY VS

Remarks



34

[N SCORE

_|Q16. Due to fall in agricultural productivity and faulty procurement policy, a mafginal family

head has committed suicide and left his family and two children, dgnghtér' (12 years)
and son (8 years). They shifted to nearby city in search of work and ended up living in a
lum. Both children had to leave their studies and mother went searching for some

sehold work. Finally she is a maid at your home. She works dt your personal residence.
One she felt ill and ask her daughter to continue in place of her. Your wife is an IAS
officer and\quite busy. She does not have time to take’care of old in-laws who needs
constant care. Though there is a nurse to take care of
small household 'works also. So she gave conse
place of her. As she

em but there is a need of help in
to daughter of maid to continue in
rs that your family may‘engage someone else and she will loose
en you raised the concern, she replied that this is matter of
few weeks only, and also saying-no will bring them on street. As in such a metro city one
cannot survive without work, everything has a cost. You are Mayor of the city.

livelihood opportunity.

(a) What are the ethical dilemmas related to it? ~

(b) Your wife is in supp
in balancing house

of her placement as.domestic worker as it will help her
Id and work responsibilities. Do you find her justification

(c) How will yoy persuade her to change her decision?

(250 Words) (20 Marks)
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Q16. You are a senior district level administrative officer. Unfortunately, in your district 22
children have died on account of consuming mid-day meal. The children belong to very
poor families, mostly from S.C. and OBC Communities. You are holding a meeting/enquiry
with head mistress and other teachers who appear to be responsible for mid-day meal.
Suddenly the parents and relatives (200 in numbers) surround the school (where meeting
is in progress) and start angry protests, shouting slogans, etc. You are having a small
team of police with you. Protesters are demanding that guilty teachers should be handed
over to them so that they could take revenge. Parents are also carrying the dead bodies of
children and have burnt two official vehicles which were parked inside the school.

What are the various steps you would like to take to normalize the situation? Discuss
the merits and demerits of these steps? (250 Words) (20 Marks)
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"

Q17. There are various religious and cultural occasions in India when a large number of
people gather to form a big procession which marches from one area to another of the
city. In such cases the possibility of riots and conflicts are very high. Suppose you are
the Police Superintendent in one such area where after worship, a procession of a
particular community is learnt to have planned to pass through some streets before
emersion of the statue in the river eventually. Answer the following questions?

(a) As Superintendent of Police what will you do if you learn about marching of such
a procession to the areas dominated by other communities which have a record of
conflicts in past in similar circumstances?

(b) Will you completely ban movement of a religious procession in case of apprehension
of a conflict? Give reasons.

(c) In case a conflict takes place during the marching of a procession and a riot like
situation arises, state the steps you would take to keep the situation under control.
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Q18. In a particular village, there is a communal tension between two Communities. The
local SHO has taken a prompt action against trouble makers of two communities by
arresting ring leaders of both communities. A powerful minister is putting pressure on
the SHO to release arrested persons of a particular community as it may escalate tension
further.

SHO is an honest, and upright officer and has come to you for a proper advice.

Foliowing are some suggested options. Evaluate merits and demerits of each of these
options and indicate, what would you like to advice him, giving proper reasons?

(@) The SHO will complete all papers and records immediately after arrest and express
his helplessness in absence of a court order for release.

(b) SHO will agree to minister and release the people of a particular community.
(c) Release the people of both the communities.

(d) Seek instructions from Superintendent of Police of the district.
(250 Words) (20 Marks)

Cois : ',,(Zz 1S 8((% (r}w‘lege ’%
“phd—@cu}ﬁ ke:,u@vo/(/i;ﬁahd se cudarton ord

0 A& ‘ MMW At O
diotdusaitage orol weuld fack 4

+o carry sut fhe tommnal riofs:
bewoq.;@_———@/\’lir\}j{—% mw«aL “’.‘W SHO:
FSW +o etlon W«Cﬁ &<, a‘wvwd«éw
(@ﬁ"g“;{;@ Mﬁm Le Heeatened foe his life

Méﬁhisﬁ St

Remarks




'E§SCORE

@’)ybl MO releasee Hae Pogp,(_q@,é awm

i~

‘D’M‘@b&& o Hs oaac@@ﬁé% Mministes HReir
wou[d be  frallun #cwwsuv :j Ydecwea(

*ww; (S NO
W
@YMOJX&W 96 pnmupfe ? hm% secedarin

Owde&@g aw\ﬁa rdwwwéé

cu.vcﬂ @&O(,U\, Siduah O&Ici- '
@) WHHWYW

*@\Afefv —@Maa/ wve SHO F0~7b@=»09e @g,

e W\M/\(S—(—Q

SHS-. ‘
@W WW&ZYW}W

bpuse N, : - ‘
@mwm\

MQAUE—-@W W will 'Y\Gje:l’zva\/e

,mawm e S ,% MZW

~

@M@ PY%&W 0’& W r et lQLa -qucajfﬁ’f@ v

O‘lsbey\ff aﬁw\ﬂe H\t P@!lc& a8 H\eﬁ Wd’&.A




¥ SCORE

Dewsrik - DWeuld be a vislehion of rule
s, o prisoests sbuld “i**%
(,d-{;% Py@??/v ' MW InTevyv S
| O ypedd be v;wwtz e e

M—@MM Liddt . 1o a
Al %0@4 MWM/WWFQ&
I~ s % VQW)VMMWPW
to dacdls e Stuadion-

B Koy SP would sbituct tee presyune [Hbn.
et mdden  angl W'SH@%%M

Demeri ~ O SF robe ompromised. and i

- Remarks



43

B SCORE

-

Q19. There is a dispensary in a rural area. It is the sole medical center in the region and
provides health care facilities to people. But the dispensary is not following the biomedical

of the nearby people and is also affecting the animals. You are health inspector of the
region and got the complaint related to it. This hospital is governed by family members
of the district collector under which you work. Even public do not care much about this
problem, as this is the sole hospital in that vicinity and they trust hospital as treatment
and hospitality is good. Media and NGO'’s staff gets treatment at low charges and
sometimes free also. You have already warned hospital about their responsibility but
they don't take you very seriously.

(a) Identify crucial problems that are obstacle to practical solution.

(b) Find different steps for solution to this problem and argue their capacity to achieve
desired results. (250 Words) (20 Marks)
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