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SECTION - A

Q1. What is professional ethics. Why the social control over the use of professional skill is
required? Explain by choosing the example from any profession.

(150 Words) (10 Marks)
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. | Q2% What is "Dharma" in Indian culture? What is "Raj Dharma" according to Indian thinkers?
With reference to the ruling class in India, assess the extent of observation of "Dharma"

«and "Raj Dharma." (150 Words) (10 Marks)
cé 39

W oximno- MQWWW“

Remarks




ERsco

&«cau@éé’moum&r 5@»«%}%
utiniions cones Hf Coulise onimiseli
"bew@%pam ik o be taid that
hwmﬂkww
mmmwww
Wwww“ww.
6‘Qc\<4r‘1>lxawa,, .

WWW@WW

Remarks




EHSCORE

Q4. Opportunities are those gateways to success and fulfillment that op&p up often but people
generally fail to recognize it. What are the major barriers in recognizing the opportunities
in career of a civil servant? And what one can do to improve their akility of noticing new
opportunities? (150 Words) (10 Marks)
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Q5. What do you mean by 'white collar crimes'? If poor and illiterate are more vulnerable to
be corrupt, why do the rich and educated people become corrupt? Suggest measures to |
stop corruption by the rich and educated people? (150 Words) (10 Marks)
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EBSCORE

Q6. It is said that you have the government that you deserve. What does it mean for good
governance? What changes would you suggest in the behavior and attitude of all the

stakeholders in establishment of good governance? (150 Words) (10 Marks?
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Q7. What is intuition? Why intuition is considered as a special attribute of a good leader?

Ilustrate. : (150 Words) (10 Marks)
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Q8. Explain with examples how Whistle-blowing in civil services is both an ethical and
‘ unethical act if seen in different perspectives? (150 Words) (10 Marks)
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Q9. "When a man assumes public trust, hegshould consider himself as public property".
Tllustrate the essence of the statement. (150 Words) (10 Marks)
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R SCORE

Q10. "Good people do not need laws to tell them to act responsibly. While bag people will
find a way around the laws" - Plato." Critically analyse this statement in the light of the
functioning of the Civil servant in a democracy. (150 Words) (10 Marks)
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Q11. Police stations are more a demo of power center than service center. After getting into -
civil services, suppose you become Police head of a district. Analyze the steps which
you will take to improve the image of the police service. (150 Words) (10 Marks)
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Q12. 'As the interaction between the public and private sectors are increasing, more attention
should be placed on value systems that cater the need of both the sectors'. What should
be the features of that value system? (150 Words) (10 Marks)
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E8SCORE

Q13. Explain why following should be treated as misconduct as per central civil services
(conduct) Rules 19647

(a) An employee writing letter to Governor of his state making allegation against 'head'’
of his office.

(b) A civil servant doing a part time job in an educational institution.
(150 Words) (10 Marks)
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- SECTION - B
Q14. You are officer in charge for transfer and posting of personnel of a particular department.
This position Ts very difficult mainly for two reasons- (i) people closer to the power
corridor try to influence you and (ii) women officers often send requests to postpone
transfer orders on the pretext of family responsibilities. Consider the following situations
and give your views with suitable explanations.

(a) A Cabinet Minister sends a D.O letter to you regarding posting of an official on
a supposedly 'lucrative assignment' for which you have already decided about the
name of a more competent officer with a good track record of honesty, integrity,
probity and timely delivery. What will you do?

(b) As per the rules in your department, every officer needs to be transferred from
one destination to other after three years. A woman officer comes to you with a
request that as the new destination allotted to her is far flung and remote, she
would fail to provide medical treatment to her ageing and sick in-laws who need
constant clinical help. But according to her innate qualities and high level of
expertise, the new destination would need only officer like her to deliver best
results and meet official targets. What will you do?

(c) The position of in charge of transfer and posting provides a very lucrative
opportunity to cultivate liaison for a life time. One should not be 'too idealistic’
to ignore such opportunities and adopt 'pragmatic approach'. Do you agree? Give
reasons. (250 Words) (20 Marks)
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Q15. Although a public servant is a public servant, no matter s/he is a man or woman, aski
them for additional work beyond normal schedule is irksome and inconvenient to

Suppose there is an outstanding civil servant (man), who always complete work wit}
the stipulated time keeping nothing pending. Once in a while he is also burdened
pending works and he needs to call his staff to work in extended hours and even
selected weekend holidays. Answer the following questions:

(a) ¥ he wants to take additional hours of work from his staff on a working ¢
beyond office hours, what he should do motivate him?

(b) In the above situation, if he calls women staff members to stay in office
extended hours or come on holidays for completing pending works, what additi
precautions he shall take and what support he can provide to them?

(c) Had you been in his place, who would you like to call for extended work bey
official time men or women? Give reasons. (250 Words) (20 Mar
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Q16. You are posted by the government in a mountainous region as 'Development
Commissioner'. You find that the market driven development taking place in the region
is not suitable for the mountain eco-system. It is driven by haphazard residential and
commercial construction and unsuitable infrastructure projects. Answer the following
questions:

(a) Name five components of policy changes that you would seek approval from the
government?

(b) What would you do with the structures, which have already been raised and
infrastructure projects going on?

() How would you create awareness and educate 'people in general' and 'people in
power' in particular that 'disasters are made by man, nature only aggravates them'?
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market cleanliness, railway stations, parks, community centers, public toilets, ri

charging anything. People consider that they have rights to better public utilities
public spaces solely on the basis of government's ability to provide them.

spaces in a populous country like India?

(b) Do you think utility charges are better option. Justify

(250 Words) (20 Ma

Q17. Public utilities and spaces in India are in a bad shape. Roads, water supply, street lightie

(a) What should be the ideal way to manage the quality of public utilities and pupl
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Q18. In a major demolitiofgdrive, civic authorities demolished around 1,300 illegal hutments
in a cosmopolitan town. According to the officials, the encroached land of 20 acres
belonged to the foresk-department. It was the same area where few months back the
Chief Minister's flying squad had discovered the unauthorized settlement with most
having illegal energy (power) and water connections.There was a mob which tried to
resist the demolition drive, but cops managed to thwart any such attempt and the
demolition drive was carried out peacefully. After the success of first demolition drive,
concerned department wants to continue it.However on the other hand, Slums are
providing low paid works as well as cheap vending of essential commodities like
vegetables and eggs. Besides, their women folk work as "Ayas" or "didis" (maid servants)
in the middle class urban households. But slums deface the beauty of the cities and
spread lots of dirt and squalor in the vicinity. They are also breeding grounds and hideouts
for criminals. A strong case has been made by the superior authorities to remove these
slums and their dwellers by force, even if it was mid-winter. You have come to know
that officials are taking this decision under pressure.

You are the enforcing officer. You have the following options:

(a)‘ You would vacate the slum by using police force.

(b) You will request your senior officers to wait till the weather become normal and
an alternative place for settlement of the slum dwellers will be designated with
basic amenities.

(c) Raise this issue with the help of Media. (250 Words) (20 Marks)
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1 Q19. You are a District Collector. You want to start a cleanliness drive in your district. Tho

therg are governmental schemes but often funds do not reach on time and not suffici
for such huge work. The District Collector directed all the schools and colleges of
district to collect Rs. 1/- each from all the students and teachers every month and Rs.
- from every shopkeeper of the city per month for-a cleanliness drive which ultimat
will benefit people. But people in administration are not happy. Common people
also not happy with this move and doubt effectiveness of such drive.

(a) Instead of winning support from his colleagues in administration and public,
District Collector came under suspicion. What went wrong?

(b) Should he continue the effort to steer ahead the programme or quit?

(c) If he decides to proceed ahead, how should he pursue the innovative idea
make it more acceptable? (250 Words) (20 Mar
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