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SECTION - A

(a) Consider the following statement and explain it in the context of administration |
and governance: “It ig horribly difficult to perceive our flaws and change our behavior
— Aoyl
and, at the same time, it is seductivel y to make guilty of our disasters to the

sun, the moon and the stars,”

(b) What are the essential requirements, for being an agent of change?
(150 Words) (10 Marks)
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Q2.

backwardness’. Illustratg.
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“Collusive corruption differs from other type of corruptions becau
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demoralizes the re fabric of the society, which is doome

unethical affects
d in poverty illiteracy and
(150 Words) (10 Marks)
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=
ant’s private life on his/her public life? m

Q3. What could be the influence of a civil serv * (150 Words) (10 Marks)

would you prepare yourself to separate the two?
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Q4. Explain the importance of following attributes with respect to the Civil Serviceﬁ\__

(8) Moral attitude

(b) Double effect principle (150 Words) (10 Marks)

4W_j_ )A/A.e,w a;{:t’:-k«.a& &S bewedl /w’—ui
ficied audions - fend > he purally ool

Vronef e oatlitude . a/,taama/b(l/f%u -

}j L, etnical oli)fnmq  Omd pve f
o atpical mamer . Mvo] abbiae
afes] Marer

erobtes e acquirihon szl U i
o bpowledge ool pe g S #mowluala_
I wfﬁww% S 7

b
bt M DM@S W/M_/qu——-—-/

/ == =5 — ———
Remarks - B . S

Scanned by CamScanner



Scanned by CamScanner




10

-

EESCOR; -

Q5. All the discourse of ethics ultimately is another facet of b;lreaucratic incoﬂm\'—_
Analyze. i (150 Words) (10 Marks)
N ﬁacu‘%fwo# bureauevoies haw hee =)
— m—
- ”J jof In L:'w:wouj
- feuptal " dhe o .
plrsIhelin,
5 Dfpores D“*’*;Zb*’ e
9 Comatiratid 8 ottt
o listamt o prople de»r
0 -——/mJ’\J}Wth/ : ]
L ipases. o oA Mkt ]
A pidoa NI L P g |
e o
I trome Waﬂ_c_ )““"”‘"ftmulé hawe
i M QW.W‘SMM. tvduifa« g
poird Ho e above i
Remarks

Scanned by CamScanner



/ﬁlfmv%e/ S Cerhed avend .

i A

Scanned by CamScanner



@S COR;

Q6. What does success means to @ civil servant? at are the obstacles faced by them
achieving success in their career. What steps can be taken to win such obstacles?
Pt 420

7C>a/a7/c naai e /&ou?fj

RS s /M%prmwi"jw
bhoolies \L

b /l«fw‘f o5

/m E/Mv‘-‘—ﬂ"“‘j“

w7w,hamha_ hmuj

% /,01, Teee /W/M

i Wu,fﬁm ‘

e —

(150 Words) (10 Marks)

e pencie fcelfa'n {WW

e Whm«a/ AWLW"”{’
::ﬁu,lys olue. b M ;

inr

r

=/

Remarks

Scanned by CamScanner



N SCORE

-Rema'rks

Scanned by CamScanner




s §

. ; ith r t to the civil servi ,
Q7. Explain the importance of following attributes with respec =
Y sl TR 1

(a) Adaptability
(b) ~ Activism

(c) Inndvation -
(50 Words Each) (2.5%x4=10 Marks)

(d) Courage
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Q8. How the innate qualities of people of a country affect ethical values and the eff%ss
of its institutions? Which matters more for progress and growth of the nation-- -'people’
or_‘institutions’--- and why? Whlch of the two is more important for good governance)
Give reasons (150 Words) (10 Marks)
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Q9. Concept of accountability is inherent to the Weberian hierarchy. Critically analm
-— —_—t—

(150 Words) (10 Marks)
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' o N4 (d) Seek mstructmns from senior officers and also inputs from intelligence agencles ’
é [7"5 b Lo and act as per their adVice. ‘ ’ : (250 Words) (20 Marks) |

o atgor s ' s

SECTION - B

In the following questions carefully study the cases presented and then answer the questigp,

that follows:

Q12. General election is in progress and you are District Maglshfate and Returning Offlt.‘er
for ensuring free and fair election. The parliamentary constituency 18 VEry sensigjy,
and high profile because of the candidates who are contesting election. You have begy
requested for permission by both important candidates to hold publlc meeting and roaq

which is very communally sensitive, and hence you are hesitant to give him permissiop,
Your political neutrality is being watched by people and vigilant media.

Some of the options are given below. Evaluate the merits/demerits of each option ang
finally suggest the best course of action with assigning reasons.

Refuse permission to both candidates because you should not only be_alr_ang.
impartial but should also appear to be so.

Give permission to both. In the sensitive area, puf_enough of security forces to

prevent any untoward incident and if needed impose curfew.

Seek the guidance of election commission of India and convince that you want to
permit only one candidate and refuse ano'ther

~L0ad)
show. One of the candidate has sought permission to hold election meeting at a Place
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— Q13- You are J‘ﬁ‘ﬁ_(’f a_disaster management team that has been assigned with the work of

EESCORE

rescuinig and rehabilitating thousands of people who have been affected by an
unprecedented flood. Team members include revenue officials, doctors, engineers and

(—"’.__—_—\_‘
security persannel. However some of the local Teaders of a political party were not happy
pecause their personal self interest is not be'fng served. A powerful minister of the

process meets the local politicians who were not happy. The minister announces for the
swn of two of your revenue officials. Your entire work force gets demoralized
due to this announcement and are unwilling to perform under given situation.

(@) What are the options before you?

(b) Evaluate merits/demerits of each options and suggest best course of action with
reasons. : (250 Words) (20 M arks)
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overnment department; he is current]y
his new aSSignment
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Q14. Mr. X is heading procurement division in a g . i
handling procurement of material for ongoing important project. It is
ngolnp e

S : ironment i
Mr. X was surprised to see the chaos prevailing in the office. The envi N the

i n 3 : i mmunicati
office was not conducive for efficient functioning. Proper inter ersonal co ; lmcat'x'on
! h other regarding the;;

among staff was missing. Officials used to complain against eac
ay-to-day official working.

There used to be a huge gathering of contractors in the office every day vitiating the
environment in the office. In fact chaos used to prevail in the office and work wag
hampered to a great extent. There used to be erryday between the

contractor and the efficjals.

Mr. X could sense the vicious circle in which entire procurement setup was trapped into,
Most of the staffs were hi hly demotivated. He could sense that the staffs were intelligent
and know their jobs ap}ﬁaMe staffs were not happy about the prevailing
conditions in the office especially Jf relationships amongst staff. Even the contractors-
had a feeling of suffocation in such a situation. All the stakeholders were working in
most disjointed manner qausing harm to the system and vitiating the environment. What
are the pc:ig;ible decision options available to Mr. X to improve the overall environment?
(250 Words) (20 Marks)
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l Q15. There is a senior police officer, whose only daughter is going to be married. The police

; , E§SCORE

officer is very honest and upright and does not want to’enter into any controversy,
especially on the occasion of the marriage of his daughter. On the wedding day, the
officer notices that a notorious politician-cum criminal has come to the officer's residence
aninvited. Before police officer could spot him, he stood up and says he had just come to
bless his daughter. Under this situation, the police officer is in a fix as what to do?

Some of the options are given below. Evaluate merits and demerits of each of these
options and finally suggest what course of action the police officer should take (without
necessarily restricting to the options below), giving proper reasons.

(a) The police officer should politely ask the’unin’vited politician to leave the place.

(b) He should call his daughter and .allow the pelitician to bless her and there after
tell him to go.

(c) He should not take notice of the presence of the politician and allow the function

to continue. g e . W (5l

(d) Depute some policemen to keep an eye on him and brief him regularly (every 10
minutes) about his activities.

(e) Explain to those present including some media people that he is unwanted here
and has come uninvited. - (250 Words) (20 Marks)
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Q16. You are‘h:éaqu an organization which has large public interface, One 1:1ay - old mgp [
approaches’you and complaints that one Assistant incharge of OldiAge Lension Sche,§

is demandmg Rs. 100.00 from him for cléaring his pension ¢ :
that this is a common practice in this office and those who do not pay th%

. are harassed. You have become very upset with the state of affairs and want to solve gy,
problem of the old man along with bringing some qualitative change in the worlk cultyy,
of the orgamzatlon for better service delivery.

5

7

laims. He has further reveg]q d

(@) What are the options available to you?
hich would you adopt,

(b) Evaluate each of these options and choose the opnon w
. (250 Words) (20 Marks)

giving reasons.
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