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SECTION - A

Q1. What is attitude? What function does it plays in cur life? Illustrate.
(150 Words) (10 Marks)
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Q2. Establish the correction between Ethics & Emotional Intelligence.
(150 Words) (10 Marks)
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Q3.

Describe the process of crowd funding and reasons why it may be successful? What are
the positive effects of crowd funding? (150 Words) (10 Marks)
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Q4. What are the signs of Jow Emotional Intelligence? Where would you place yourself with
respect to these signs? What would you do to improve you emotional intelligence level?
(150 Words) (10 Marks)

low EmoHemal Intelligence (ET) ts the YEHetﬁmax_
POOY Perkormaﬂ(e 0% ET H\rd’-h—c-ugh behaviour

(3% a pevwon .
goed ekilled enfreprencur may nor bea

eq- A
ada dut to hegartve attifude rowards

good \e
his Subordinaies.

Ligm 7 -
(1) * €goistic bt havipur.

‘ : HoY - .weaker
@) (gnsidaing oFher 05 inYevior esp-weaker,

) \gnort The conterns, problems

d‘\ﬁ otheas PLOP\:. and thoﬂ'ng

aHi rude 0'\6 dominance.

(9 Nob taring ahour the soddal probjems.
() Sg\sv cenie red v prd fesTional sphex( .

‘! anaysis _
E = masdh obove low & EL

T C’OnS\d&

hWayiouwr 1s loved b
\evet , 05 MY be ZL

my éﬁn'e,nds, %ami\\j, w\\r;a,guu ehv.

This Is reflection bhar 1 ehove good El

Remarks



[(§SCORE

toward 7 Them.
Howeuer, T am quife poor abour

(/OY\"(TD\\\V\% M\j PXY\DHOHT dur'{y\g )ﬁ’\c ex( enss

. This
shress {;ul e\)rwwosphe»t
in cvil sowvics In %mn.

Moy harm while

seuving

\mp vovemen © by
1) Shress managem ent sessions. ey

(1) Meditanion & exercise .
(8) Intwaking heot T v'\— talmnen” 3

2 H\M\un% be fore readion,
(i Understanding e SifFuaiany of wWhole
¢ kinding out Poﬁ'ﬁuﬁ in thar o

8uidt kum\u OU ¢

Remarks



ESCORE

Q5. What is the possible cause of domestic violence? (150 Words) (10 Marks)
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Q6. Give brief description of the concept of ‘cyber bullying’. What are the adverse
consequences of cyber bullying on its victims? (150 Words) (10 Marks)
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Q7. Why does self-control sometimes fail to act as an internal system of restraint?
s e —
(150 Words) (10 Marks)
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Q8. What is social intelligence? Why does it matter? (150 Words) (10 Marks)
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- What is the role of perception in making our views regarding complexities, conspiracies
and obstacles around us while pursuing our objectives? How does attitude help us to
conquer such difficulties in performing our duties? (150 Words) (10 Marks)
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Q10. It is commonly accepted that: "don't promise when you are happy, don't answer when
you are angry, and don't decide when you are sad". What is the essence of this statement
for a working civil servant? (150 Words) (10 Marks)
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Q11. What is the difference between rational intelligence and emotional intelligence? Why is
it important to have a blend of the two while taking a decision on an issue at personal or
sc\oflial level? (150 Words) (10 Marks)
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Q12. Imagine you are asked to assist with college-wide campaign to increase seat-belt use.
How would you create a persuasive message for the college students?
' (150 Words) (10 Marks)
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Q13. ‘Emotions are not hurdles but are facilitators and help to become a very beautiful person’.
Elaborate. (150 Words) (10 Marks)
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Q14. An attitude of contentment is an antidote to the tendency of consumerism. Do you agree
with this idea of contentment? Substantiate. (150 Words) (10 Marks)
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Q15. "For a public servant there is no black-and-white situation, but his reactions or responses
are good or bad-whether s/he reacts negative or responds positive to the situation is,
therefore, more important." Explain and answer the following questions:

(a) What is the difference between reacting and responding?

(b) Are Confusion and Dilemma the natural routes to understand a situation and find
solution or obstacles? (75 Words Each) (5x2=10 Marks)
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SECTION - B

Q16. Due to fall in agricultural productivity and faulty procurement policy, a marginal family
head has committed suicide and left his family and two children, daughter (12 years)
and son (8 years). They shifted to nearby city in search of work and ended up living in a
slum. Both children had to leave their studies and mother went searching for some
household work. Finally she is a maid at your home. She works at your personal residence.
One day she felt ill and ask her daughter to continue in place of her. Your wife is an IAS
officer and quite busy. She does not have time to take care of old in-laws who needs
constant care. Though there is a nurse to take care of them but there is a need of help in
small household works also. So she gave consent to daughter of maid to continue in
place of her. As she fears that your family may engage someone else and she will loose
livelihood opportunity. When you raised the concern, she replied that this is matter of
few weeks only, and also saying no will bring them on street. As in such a metro city one
cannot survive without work, everything has a cost. You are Mayor of the city.

(a) What are the ethical dilemmas related to it?

(b) Your wife is in support of her placement as domestic worker as it will help her
in balancing household and work responsibilities. Do you find her justification
right?

() How will you persuade her to change her decision? (250 Words) (20 Marks)
The given Case produte fre harrh pichure o
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Q17. You are a head of the IT deparitment in government office. Due to the launch of Digital
India programme, the work pressure has increased tremendously but you have poor|
manpower to handle the situation so you can either reduce the level of challenges to
something more manageable or increase level of skill. But reducing the level of challenges
is infeasible as you can't mould the outer circumstances. Hence, how can you improve

the level of skill? How will you make sure that your colleagues accept the changes
wholeheartedly? (250 Words) (20 Marks)
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_Persuasion .
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Q18. Due to the contemporary developments in the information technology and convergence,
the accesses of adults and children to media including variety of entertainment have
increased. The children have impressionable minds and the quality of entertainment
would have a bearing on them even when they grow adults. One moderately rich family
has two children who have given mobjle phones to their children with internet connection
so that they can complement their studies with huge amount of information and aids
available on the internet. Father encourage children to 'grow with the technology of
their times' and rather than 'forcing discipline' on them. However, there is also misuse
of information technology. The students are engaging in many undesirable activities
outside the school, especially their exposure to many computer games (Blue Whale
Challenge, Dead Space 2, Mortal Kombat, Medal of Honour, Call of Duty Black OPS,
New Vegas etc.), which are known to be fatal and addictive, impinging on their education
and value systems. :

Answer the following questions:

(a) What steps parents can take to stop such new and pervasive kind of menace due
to the unrestricted use of the computers and mobile phones?

(b) What is the importance of "forced discipline"” in this case?

(c) How can discipline be sustained for a long time without discontent of the subjects?
(250 Words) (20 Marks)
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Q19. You are professor as well as a social activist. There is an educated and well employed
couple in your vicinity who often fight on their personal issues. One day they started
fi@ﬁng as usual, starting from arguments, turning loud, slamming doors and finally the
male partner resorting to physical violence, the cry of wife and children started coming
out. People come out, but do not dare to go to them citing that it is their personal matter,
so any interference would be unethical and uncalled for. Answer the following questions
based on the above case:

(@) Would you agree to be a bystander on the advice of the people that it is a personal
matter of the couple? Give reasons.

(b) Suppose you go to the flat of the couple and enquire what is wrong but the male
member insists that they be left on their own as it is their personal matter and you
should mind your own business. What would be your reaction?

(c) Can police help in curbing this social malady by using legal authority and
provisions?

(d) What is your moral and ethical locus standi on intervention of neighbours to stop
the domestic violence? (250 Words) (20 Marks)
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Q20. There was a residential school situated in the remote part of the country in which
approximately 250 class IXth and Xth level boys used to study and stay. School principal
had his residence in the school premises only. The principal used to attend and participate
in the daily morning prayers and take his two meals along with students. He was a kind
hearted and empathetic person who used to provide also the moral education. The students
liked and admired him because not only he preached, he used to set personal examples.

On the basis of above, answer the following questions:

(@) What could be contribution of school principal in attitude formation of the students?

(b) If one of the students gets into civil services at a later stage, what impact and
influence does the school will make on his attitude and behaviour?
(250 Words) (20 Marks)
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