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SECTION - A

Q1. What is professional ethics. Why the social control over the use of professional skill is
required? Explain by choosing the example from any profession.
(150 Words) (10 Marks)

The \’)YDHQT\‘DY\OJ efhics denotes the
set 05 standards to be obsered durfng

wnd uek 0\5 any pm&cgiov\.

eg® Medical erhics bor dodrw

® Muni’onuﬂ ethics for chartued
ausuntanb efc:

e Is &KP&U'LCJ Hhat proFf,sﬂ'onoJ

showld adhae to it while dedivaing
cery|Les Por the bettermenl ﬁ&_SE_UCt:‘j

However, there are rising inddences

0\6 poor ebnical ondud by pro fessional 5

e.q. Over prtsw‘bi\fg drugs ¥y
dOU’Df- phormau’:ﬁ’ Neoexus et

Hence, Tor the larg er In Ferests ﬂﬁ

Pcop\t, Hie sodal wnihrel s necessany

fo chede the wnduu auwerdivg to ethiwd

norms -
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Examp! ¢~ Accountany professionals.

There arc hum ber 0\6 cases [ whee

Fouds are hcuppe,ning in the orporote

world due 1o fhe lade o efhics omong
auounfanyy pm\scssiunajs-
e.q Sihyam ~Stam  banking frauds

|t : leads 1o unnecessary fraiLd
burden on qo&ernmmkuﬁnwequu whil e
Ched ok and’ W save Hne -norg&n':saﬂom.

hs public pay faxes, theg O
¢hare holder in the Cose hence sodal
(;on’rw\ b% \c;(aa,l measures suth os

it

new  Hnandal standard 5 autoxity e

weluome (S\’QS-

Remarks
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Q2. What is "Dharma" in Indian culture? What is "Raj Dharma" according to Indian thinkers?
With reference to the ruling class in India, assess the extent of observation of "Dharma"
and "Raj Dharma." (150 Words) (10 Marks)

"Dharma"” word orl‘qincu*e's From Sanskri |-

)

vob  ‘Phr!' (&) means ‘holding orde’

The texts from  Indian Ldbture -destniboe
Hhe vorious 'Dharmoe’ fo be obsaved
by sedrions ok codety ma ntain Fhe

codad order and stobility.

i \tfecycle -
eq. Ashram Dhurm&~C0“dUUT‘V\% ‘ Udah
Varna Dharma - (ondueh ng auwPMTm

-y

Ra) Dharma - )
§ b
Ik means the duby observed by

e andienk thinker Pany,

H(\e_, \(W\g . W
Chanakya  destribes Ry Dharma’
Acording them , “ Hhe happinesr

MM the hoppiness o his
subjedr’ 1| King fllows the poliy o

Remarks
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"ki);é\\sdm“ L‘Yoghsh*c'ma) Gk‘ his P‘C’DP‘\“;)
he wowd gw\gm hiy "Ra) Dharma’
He Shouwld glbserve \aww and orden

maintain  peace, pm\-c,dr frm foreign
oJtadu el

Marma and Dharma .

The ruling dass showd ensure

Hior the subjetss are Fo\\owivtg thelr

Dharmo oand it is The meomenraL,

Ra‘j Dharmo -
L any one deviader

(eq. Vaishya refuse Y0 Pboy Taxes) Hen
King has duky ‘o punish him -

fron Dharma

Thus Indian Cultrurel traditon
\gre;Ser\ow the morad dutlies o) every
secion 0% stote and sodety -

Remarks
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Q3. For global funding, donor institutions insist for various conditions. What are those
conditions? Do you justify these Aid Conditionalities? (150 Words) (10 Marks)

The Q\Obcd funding has breno
motte ol debake among the westan

and non- westesn (unhries dut 1o

aid- wnditionadifles affatched @0 U-
Word PBanlk while Qmﬂﬁng SO\SF

loans  puk variows ondifimalibies

Siiplh B U\u\mnmm‘l’o} )ze,(a/quj'Uon}e,\;.

IMF, WB  pur whnditHions suwhas -

Derequladion Dk ewnomy
Austerity measures

Currenuy devoluanon

laboour , envivonmental retorms

Opwim% marlkefs - redudng trade barmew

Forejgﬂ Inves b end-

® 90

Committment 0 sodad sedor reforms
. \DDUc)zhj eradi caion -
- health, dducation et .

Remarks
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Pros _ok aid onditonalities - ;

D Unede on  nakional gow,:mmmh Tcgaﬂ:hr\j
WH lizakion ol funds .

@  Improving effi deny

@ e LOMOMIiC @rvu)ﬂ’\-— China,Indio -
©@) lmpmue,mmf in sodal indicalor et

ons ¢ ad wndifmadiHe _
® SO“\JCIG,;IQY\\"H \sade -
- National Somnmmb‘ Bnd Fhemselver
sivipped o) authosity in fokbivg
Infemnal dedsiowns.

@) threat of westesn influence in domesric
Mmarkez-
- Incre osing Enandal k\ow )mloau—:‘u;
eronomic health eq. Csis OF-08
® NofF dways beneH dal to wunhies who
are in c,ompe}rc,nl' due to Uor ows reosens
- ABico-
Hence, the aid wndibo nalife shoud
be removed by paving way kor grants
and  bond — linked wedits

Remarks
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Q4. Opportunities are those gateways to success and fulfillment that open up often but people
generally fail to recognize it. What are the major barriers in recognizing the opportunities
in career of a civil servant? And what one can do to improve their ability of noticing new
opportunities? {150 Words) (10 Marks)

Opportunities, ik pereeved well and
gmbbc,d wowd bring \ot o\ benefits
‘%ar eJeny oue: Hente, The zzuo%ﬂiﬁom ok

oppe vhunities betome cruch ald -

Barrie In rewognizing (duil sewvant)

(1) Lotk of positive oJtifud e

(x) Laek 0% know ledge D\D e [ssue.

) No \snuiow experience o\6 such bivd .

(&) ouerburdening and hente ignorance

(5) lade o% Gresight to Had ouk the
pof&nh‘cd hidden wn &t -

e.q |§ Qroup ok wo men In the dishid-

b o blemm hos many hidden OT)Ponun{h‘@

Remarks
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\mproving abiliby ofi notidng -
(1) Positive atfitude

(1) Compas ¢ton
() &moHonal intclligence
(&) Wisdom (Rmely)
(5) éeuilding wrosihy .
ln Ythe given example, & dvil sevanl
is emparheRc and wriows enough, he
con solue tae P\"Db\cm by -
® (o-ordinaking with Disimd- tonsumex
(,O-—O\Dcﬁmﬂ Marleds, Shoppe Orgoni-
_ iiHgs or He up -
@ Ulinking NGO and SHGs
® Thw bwilding new mode ol
women mPowe\W\mr »

Remarks
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Q5. What do you mean by thﬁ@ﬂa@es'? If poor and illiterate are more vulnerable to
be corrupt, why do the rich-and educated people become corrupt? Suggest measures to
stop corruption by the rich and educated people? (150 Words) (10 Marks)

The 'white wllar uimes' are the

iminad oljences ommidfted by

well- o%k PUDP\C, Prtsﬁgl‘oms‘ organtsafiim,
btg wrpo rates et .

e-g-@Nirmv Modt Dimond cast
@ W:J“"i Madlya wve  elx.

Reasons
@ Lock ok fear ol law and requlakdons

QR) (,ovporakc-po\iuan NeXLLS -
® ngk“r\g judidal pro cedubr s

® Loopholes gn laws and implementanm

mechanismsi .
6 Afritude 0\6 bejng supe Hor over Stale

©® Quest of wealth and womperd Hon

Remarks
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Measures -

() Shrengthening law and regulaiion m echanisws
— (Clear defining laws -
— Fast hrodk wurts
~  Rajr inveshigaflon el

@) Treaking all equal before law .
@ Llead by on example -

(4) Obsesving (oo rale ethics -

®) Regular chedes and balances

_ Auditing medhanism (like CAG)
for Pu'u‘aj"e sedor.

Thus, there is need 1O infuse fear
and YLSPW o ward  land oh e \amb/g’

among and edutated people-

Remarks
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Q6. It is said that you have the government that you deserve. What does it mean for good
governance? What changes would you suggest in the behavior and attitude of all the
stakeholders in establishment of good governance? (150 Words) (10 Marks)

The government shouwd be ocnuntable
to Pw‘g\a- Hence ,l\s people are not

er\m,uah U\'g\‘luﬂ{”, government also beome

| ax and ineffident .

ln  this wntect , good goveinance means

Hhere should be wontinuous bi | cdes al

trons oerions should be Fobiug plate .
./,—— .
'Ftcd%aCk
e QQUesTim
— 7 Govwnment

PUJP\(,
" Deljen oy
+ (p Metim?

e i
The gouwmmm\’ showd deliowver

o5 PO Hne demand O\S \owp\e in
g\s\g‘\omn% and Hmdy mannet:

People showld glve the feedboth

through VArious mechanisms - representati-

—wver, media el and chouwld ask questitns

Remarks
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OU@‘. POOT' berbormancc- |
ln the  Frome work ol goed govesnance,
qoves nment affempts to wrred e lDOPkO\of

for berta deivey .

Suggeshions _

(1) PCDP\e « M) Po i H cad hdutg_h‘gn__mgh\g%duﬁw
() Uose to __LEP'HF{.Y\T‘LL)_\‘UC, mdg__q]"_@,
(3) Thu., should exertise ther right
of free apfess and expression fo
SPL(JJL hwm o power
() Govern menk_ (1) éstablishing _g_u.ounmbi\frg
methanisms

&1 - sodad
(1) Avanling channds 2

e————r

() BH'mgi‘mﬂ cthics in governance -
(4) Making ! frophe stakeholdear
sentiHve Mwards Hae

Publfc PY]‘DHHM-
Hence, there is need to bH”E) Hie

ethicad wndud omong all sfakeholders

Remarks
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Q7. What is intuition? Why intuition is considered as a special attribute of a good leader?
Hlustrate. (150 Words) (10 Marks)

IntwiHon is a speddad ability ol &
person o tetognise the possible
owrtom es 0\5 any Lourse ck aon or
any !Bujurc e U ek |

I¥ generadly links with Foresighting
ability o}B an individual:
BeneH I5_

) Peryonn Lan
oyt o wuaadely

Prtd\(,r Hhe outuones

() He wowd make befte eouvse 8l
auion fer more \pudmﬂm’m.

) He 1S he.dplﬁ with altemmanve
plans tor ontigunyy .

W) + wowd lead Yo ovoidance

056 future losses -

Remarks
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For qood leader -
BeneHis -
(D Spedfying various tosks auwerding o
the need and parirudaor Hm e .

) Grusping potrenti al ok Hhe subordingtes
and asstgn worle auordingly.
(3) |t mates him ready with altonafive
ourst 0\5 aions an hoand . always.
w) 't leads to build twot among all
shalcholdes
(5) Smooth qEunﬂtfah'ﬂIﬂl‘v\g ok tosk and
perted poodutivily -
Thus, good \cader should have bette
infuitve cepadby to  predick and plan

The p\rojgd’.

i
RRamudedcs
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Q8. Explain with examples how Whistle-blowing in civil services is both an ethical and
unethical act if seen in different perspectives? (150 Words) (10 Marks)

—y

thsﬂebiowim(g IS an auhmn o tause

the volce againsk wrongdoing in

an Organisation - It bainge dilemma

QEM dvil sewvanTt when he (me aunss
o suth struaHtovu .

(A) erhicad -
ns Guil sewant zaise the volce

against the worupl pradtices commitied

b% e po\ih‘dan,~ wnfrathoy nexus ,
then iF is puteived by public of
on ohicad o 05 -

) 1t is unjust Yo Hhem regardi g

diversion ol public money.

(1) Corvupling the organisaimod shuhue

(3) ‘ndUdV\g "‘hc, d‘qr\u O\Y\d
effi denl governance in fkure -

Remarks
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(®) Unethicad .
Howeve, the same step may be
an  unethical, «k it is viewed through

the lens 0\5 _Qr“gqmzan‘oma.l ethics

W) A dvil sevant is a par of Hne
same burtduohic mathin esy and
hence he is _equally vesponsible
for  the  our peasay,

(1) fis whisfe blowing brings wrong [bed

_image {0 organizaiion and Mmalces
1 dibkl"wul}‘ o kundion in future -

Hence, & Gvil stavant should follow

w channd tw Puu\' his wnceans

in the 0rganizaiton v unwver suth

wrong doings -

Remarks
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Q9. "When a man assumes public trust, he should consider himself as public property".
Ilustrate the essence of the statement. (150 Words) (10 Marks)

The given stofement explains The
mora) dudy ot uvil sewant and any

T et s

public aurhoxrity in gencerod -

when a cvil sewvant Is appointed

Fhe dudy, IE s Fhe aurhority of people-
public ot ove

SOVEAnmU\\- CLSSifj-ﬂS

him due o hig wmp deney paov ed

n Pr\‘or‘ scruiiny.

Hente he showld olwoys keep in mind
|
har) he hos duy fowards fhem

@ he shouwld be always accessible

‘o kpe,op\b
® he dhowd ddiva awsrding Hhejr

expe clrottons

® he showld polorm eHicienty in trar

sens

Remarks
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\36 he fails 10 deliver In such scenourio,
b own be said thar he haw lost the

frusk o \ow\)\c. ¥ People will express
Hhar dissaHsfadion through pefitions,
Pm-‘m Qﬂd otha channels.

_\_\’\u’il \k is ~YmPOYi_Clm” Th(lj_ a SOUﬂnmml_
sopvant or ourhoalby , public inshibuion
showld always be auwsuntable to people

Remarks



20

EHSCORE

Q10. "Good people do not need laws to tell them to act responsibly. While bad people will
find a way around the laws" - Plato." Critically analyse this statement in the light of the
functioning of the Civil servant in a democracy. (150 Words) (10 Marks)

Plato , through given sfatement, destriber

the catrgony ol people 05 lauu.cxbi-dfmg
and low avolding  gxrouwps .

In demouaw tHhe ale 0\5 \o.w is a

hecessa ry wndiHon. 1t is duy ol

uvll sewvant 10 obhsesve the e o\s\w

b

in ledter and spirif -

He would wme aerdss the good people

who Follow »ules, M&a, observe

Fhe negWd adtons. AbF the same Hme,
he needs Yo punish the people who

tends To disve spet | o ommil e

/

gq-iuiﬁ“g ond imes

Remarks
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Howeva, i} ' law s not Sﬁo\lowed

Omc\ e)/\bmr(ed o Pupc,m*\—orf“\-hm

law abiding people moy diver Fvom their

\e_goj con duk |t s not %uod bor

Hhe sustehante 0\5 dcmO(,rm_L'.
Thus, it is Frst duy o4 a dvil
sepvant 10 ensure thiwtcj | Lo

e T e

and mcun’l—ain the faibh on  supremauy

i e

ok law omowng law- abiding people

fear amon bad
while Induting ¢ i
wled

Pw‘j!e’ O\ e~ d{‘g/{/q) lDUﬂIEh‘(Y\EfH' %@U—Q

by nor ~odherance o luw -

Remarks
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Q11. Police stations are more a demo of power center than service center. After getting into
civil services, suppose you become Police head of a district. Analyze the steps which
you will take to improve the image of the police service. (150 Words) (10 Marks)

People in India have lack ol foith and
full ok fear reqarding the police sfakim
This is why, Fhey tend 10 avoid 4o

es whith 1s pm'mamf

report  the ciim

wondi Fion Fo mainfain Joaw % order.

As o head o} police administration ;
I wouwld falke “FI‘DHDLU}‘V\_% S}—QPS‘_

(1) Training of officals regarding
M\.‘ ondutr with the people.

(% — sofr skills among police

—  tommunicakion slerlls-

@) wneuring women simEE For women-
st'Hc [SSues-

(3) Analyzing harsh behoviow c% police
stal} and foldng  wredive adions

- QOvaburdened stoff hov fendeny

Remarks




23

ESCORE

o ‘wrddd Mishebaviour'
() laue ot Fadlib e N Hhe Po\l'u statim s
w atrex 5@\3\& , 2anitodion %au‘\l‘h‘w

—

malke the amo sphete  woyst:
Hente, i should be improvised.

(5) SP«PtWC Lom\oar*rmmﬁ For sepesale
achviHes whioh will ensure o
redute 4tar ok uiminas |In \auf_upw.

U,) CCTV install arfons.

€)) Helpline for gqrievances

(¢) IniHahng mmum_ﬂ,'e_\’ouu‘

Thus, the inkrastudurad ond
obher non- makreial ’r“ninqs- need to be
taken Cart 0% to improve image o
bolice skaion .

Remarks



24

¥ SCORE

Q12. 'As the interaction between the public and private sectors are increasing, more attention
should be placed on value systems that cater the need of both the sectors'. What should
be the features of that value system? (150 Words) (10 Marks)

The public and privake sectorr are
HL@VLj ¥ diffcrent in ther funtiming,
approach and thuw different erhical
sfundovds -

Public Settor hwa:e;nd dg b e Hex

sepvite ddieven) while privare sedvr

\ 3 rt_
works m tht mofive sk pmh :

In tecenk Hmes, The both sedow
work togerhes for bettrer produrivily
in sodo-ewnomic sefor, there Is
possibility o LHsing o value wystems.
Buwilding o mekro Projed _

ev'%o

JENPOTs - ) Public — Hnonte
(1) Privae - tepertise .
In Hhis ese thoe wowld be

Remarks
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or b\cjr wiong 9

wid
— mm)'w'*ﬁem Phaﬁ\ac. o

iows 5 while gouen -

&k o

—

e [
£ D et PR

o hybrd value system cafering needs
O\S bobth .
. \n given cost, pdvake parly can
bring down wosk to Impaove his proHY
of the same Fime, A wowld hdp fo
[ m Yo ve eftiOeny of public expendi ture.

Features
(1) Finding balanung point O'IS boHh
value sqs\—em.

(2D Fomssin% 0N P&Oplg (os ULt m er)
Than vested intuvests.

(9 Pro chSiomansm.
Thus, both sedvrs hos bring bette
Peakures From edther 8ide and build o

qood value system,

Remarks
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Q13. Explain why following should be treated as misconduct as per central civil services
Xp y g P
(conduct) Rules 1964? ‘

(a) An employee writing letter to Governor of his state making allegation against 'head’
of his office. |

(b) A civil servant doing a part time job in an educational institution.
(150 Words) (10 Marks)

(0) The dvil savice shucture is based
upon o designed hierarthy. Hence,

cvil seavant showld Yollow the
pro cedure o pul his gaievances-

In this given cose, he shouwld
qo To superior ol Fhe ‘head ' o} oftrice
o make odlegokion

The glven ndud wowd bring

Unibtonded wnsequences -
(1) Disturbing the organizotion

disdpline and work wdture

() Against the procedurad framework
(3) Maligning the image o} organiaaiim

Remarks
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(1)  As pe the rudes, a duil sesvant showld
not join any other organizaton “for
any pvojit or ol eglavue

Though, he worke "ediicat snal
ineH Fution and I fri Bike Yoo a'ras

the educationad cause, U s deviakivg
Hhe orpaniaakiona law

It wouwld haum his _integrily

‘o wards an  organiaaim .

b moy impodr his effidenwy
in his reqwon duddy -

overall, he cowd bring jushce
o his clu.ixi hence b s mis ondudt
auording o fhe mudes .

Remarks
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SECTION - B

Q14. You are officer in charge for transfer and posting of personnel of a particular department.
This position is very difficult mainly for two reasons- (i) people closer to the power
corridor try to influence you and (ii) women officers often send requests to postpone
transfer orders on the pretext of family responsibilities. Consider the following situations
and give your views with suitable explanations.

(a) A Cabinet Minister sends a D.O letter to you regarding posting of an official on
a supposedly 'lucrative assignment' for which you have already decided about the
name of a more competent officer with a good frack record of honesty, integrity,
probity and timely delivery. What will you do?

(b) As per the rules in your department, every officer needs to be transferred from
one destination to other after three years. A woman officer comes to you with a
request that as the new destination allotted to her is far flung and remote, she
would fail to provide medical treatment to her ageing and sick in-laws who need
constant clinical help. But according to her innate qualities and high level of
expertise, the new destination would need only officer like her to deliver best
results and meet official targets. What will you do?

(c) The position of in charge of transfer and posting provides a very lucrative
opportunity to cultivate liaison for a life time. One should not be 'tgo idealistic'
to ignore such opportunities and adopt 'pragmatic approach'. Do you agree? Give
reasons. (250 Words) (20 Marks)

ln our adminishrabive %mmawmk, the
lstue 6\6 regul o franske Is alwoys duddl.

() ln +the given Case, T wwonld cHeE
my carlia mandote to appoint e
more wompelrent OH(L& tv Fhe post.

BenefiF -

() Bdta tervice d&l'\uuw
(Q) \Y\ \{ﬂ(’_ U&JEH\ Hhe '\'\’C\ﬂ_&%tr and

poang ol es

(3) Rewovard Yo honest offices by porﬁ@

Remarks



29

EESCORE

ok good assignmenl .
A+ Ahe same W, I wouwd haveto

answ e 1O Demi - offidal  \ette to Cabinet

Minista through propd thanne o) aborating
him obove bene fits and  the need 1

adherance Yo off dal nwes for furth &

dicdpline. In addition, T tan sSuggel

i s S
he O..H‘crﬂoﬁ\)eﬁ far the oA cdal TeoMmMon -~

~ded by Minister .

b ‘ :
) In  the Q\Um cose , there s challenge 1o

s e dilemma ok retngn ising genuine

er \n organizakion and

addr
Need of an emnploy

Hie benefts O\T organi:m_ﬁon. _
AT will wn%\‘mﬂ wheihe her

J\'rcmnsk-:u o fur Hua area (an be avoided
g to gt emp\oqu. wides . n mcung
<

atwo rdin

coses, the gwunmuw-pmﬂdu

Lontu*s‘im; Bﬁ" QYY‘P\DHM in the case

ok sick bamilg m e b g -

Remarks
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For e Org-ani'&ﬂﬂowaj;gang.,i
wouwl'd ' tecommend' ' he to  train o

wmpetent 0P o W ddive the saviwg

s sl remofe 0fea-r She, (an be the

wordinakor  for Fhe progrummes in
Hak avess

Ce. The position ol in dhorge o} hans)er
and posting 6 Need balandng ot —

() Orgamzcu‘l‘ono,l d\'sc,iph'nc

(2) Addressing the grievanes %WPIDHW
Though, it s neceary to adopl

\

‘deaditm' to adhue with organi 2akion

framework 1t is equally necessany 19
bt‘ngmahc‘tD wntida e issues
wirh employees .

With fhe pasting of Fime, some
sles, ond Atgul afivns Need Y renised to

attommo date Fhelr wonceans and providing

concessionaire edles In specific coses |ilkce given

Remarks In_quesh m )
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Q15. Although a public servant is a public servant, no matter s/he is a man or woman, asking
them for additional work beyond normal schedule is irksome and inconvenient to all.
Suppose there is an outstanding civil servant (man), who always complete work within
the stipulated time keeping nothing pending. Once in a while he is also burdened by
pending works and he needs to call his staff to work in extended hours and even on
selected weekend holidays. Answer the following questions:

(@) If he wants to take additional hours of work from his staff on a working day
beyond office hours, what he should do motivate him?

(b) In the above situation, if he calls women staff members to stay in office for
extended hours or come on holidays for completing pending works, what additional
precautions he shall take and what support he can provide to them?

() Had you been in his place, who would you like to call for extended work beyond
official time men or women? Give reasons. (250 Words) (20 Marks)

Colling stuly for- extended work hours
. always challenging task for office head
ot any orgam'scm'on‘
(@) This fask can be done by motivaiing
him ke~
hours of "
@ Ao wing g0tne othe &@1 (eplace men

leave From uqo’r‘}:)‘\\3 sod € PcrmHS.
@ Sugggsﬁng him b6 abour the lessar

work in fukure oallofted by me.
® pusuading thal He tatk wowd be

‘lmpor\—qnt“ ond urgent g5 it will

give long impad on sevice ddivay

Remarks




32

EHSCORE

()

whioh will show our performance.
@ Assuring him assistance during

the Pc.ﬁod ot oddi Honad worlc.
® Prssuring th e presente ok office.

thus leading »y an example |

Precautions \’D be talcen —

@) A Ensuring The clecdvioty , powel supp\y
stC necessavy

a3 well 05 working ok bo
condi Hons  during worlk

seurity  guard and peon .

hou s -

@) Qp&uv\'v\%

@ Facull raling Hhe +travel 4o home
a\g‘vu wioFE .

Support -

® Relaxing the fegular effice hours
and giving flexibility du-ofF for

betfer pukormance -

Remarks




J ESCORE

@ Fosd and woku services
® Allowlung 4o ler toke. ondllany,
work. .ok home. for :LDIMP\d‘TDmu

® Taking not .ok Jnard worlk  during
pu_%o'rmmncc GPPYQUQJ‘

O Meed ol extenddon o work hours T
depends upon —

() Workd \oad-

() ekpldeny o} employes
() Only in FThe cosc O% wrgent and ij_ﬂporh:m‘r

(use | IF wowd be Feasible o extend

Hhe work hours

) bhor s lssue ol QFﬁ‘Ultﬂu:j,F“hcn
paralldy i+ requires The Cap auhy
bul ding and _s_\_ci_!l_irﬂpvovemm!rcr\; Hhem .

. SRS

n long run, i wowd be aduisuhle

o take PYD]LC“ management Cltwr‘dl'ng o Hme

{ nin rropesl fo cwoid unnecessary
and plan g properly oo

Remarks



34

EHSCORE

(a)

Q16. You are posted by the government in a mountainous region as 'Development
Commissioner'. You find that the market driven development taking place in the region
is ot suitable for the mountain eco-system. It is driven by haphazard residential and
commercial construction and unsuitable infrastructure projects. Answer the following
questions:

a) Name five components of policy changes that you would seek approval from the
Ave compone: polgyzchang y P
government?

(b) What wouild you do with the structures, which have already been raised and
infrastructure projects going on?

() How would you create awareness and educate 'people in general' and 'people in
power' in particular that ‘disasters are made by man, nature only aggravates them'?
(250 Words) (20 Marks)
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Q17. Public utilities and spaces in India are in a bad shape. Roads, water supply, street lighting,

mmay stations, parks, community centers, public toilets, rivers
and ponds are considered sole responsibility of the government to maintain without
charging anything. People consider that they have rights to better public utilities and
public spaces solely on the basis of government's ability to provide them.

(a) What should be the ideal way to manage the quality of public utilities and public
spaces in a populous country like India?

(b) Do you think utility charges are better option. Justify |
(250 Words) (20 Marks)
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(b)
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Q18. In a major demolition drive, civic authorities demolished around 1,300 illegal hutments
in a cosmopolitan town. According to the officials, the encroached land of 20 acres
belonged to the forest department. It was the same area where few months back the
Chief Minister's flying squad had discovered the unauthorized settlement with most
having illegal energy (power) and water connections.There was a mob which tried to
resist the demolition drive, but cops managed to thwart any such attempt and the
demolition drive was carried out peacefully. After the success of first demolition drive,
concerned department wants to continue it.However on the other hand, Slums are
providing low paid works as well as cheap vending of essential commodities like
vegetables and eggs. Besides, their women folk work as "Ayas" or "didis" (maid servants)
in the middle class urban households. But slums deface the beauty of the cities and
spread lots of dirt and squalor in the vicinity. They are also breeding grounds and hideouts
for criminals. A strong case has been made by the superior authorities to remove these
slums and their dwellers by force, even if it was mid-winter. You have come to know
that officials are taking this decision under pressure.

You are the enforcing officer. You have the following options:

(a) You would vacate the slum by using police force.

(b) You will request your senior officers to wait till the weather become normal and
an alternative place for settlement of the slum dwellers will be designated with
basic amenities.

(c) Raise this issue with the help of Media. (250 Words) (20 Marks)
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(a)

Q19. You are a District Collector. You want to start a cleanliness drive in your district. Though
there are governmental schemes but often funds do not reach on time and not sufficient
for such huge work. The District Collector directed all the schools and colleges of the
district to collect Rs. 1/- each from all the students and teachers every month and Rs. 10/
- from every shopkeeper of the city per month for a cleanliness drive which ultimately
will benefit people. But people in administration are not happy. Common people are
also not happy with this move and doubt effectiveness of such drive.

(2) Instead of winning support from his colleagues in administration and public, the
District Collector came under suspicion. What went wrong?

(b) Should he continue the effort to steer ahead the programme or quit?

(¢) If he decides to proceed ahead, how should he pursue the innovative idea and
make it more acceptable? (250 Words) (20 Marks)
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%.(O)
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