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SECTION - A F’W £plue
Q1. ‘Human society is today creating more problems than skills can solve and only humap 4

values & ethics can reduce problem creation’, IMlustrate your opinion. 96
o . (150 Words) (10 Marks)
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Q2. According to Maslow and his hierarchy of human needs, why most of the human bej,
get engraved in the basic n

stage which reflects that hu

S

R SCOR.
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ecessity of life rather than moving to the se]f—actualizaﬁ()n
man beings are not simply a biological machines?

(150 Words) (10 Marksl
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Q3. Humility is the mother o of all virtues, purity, charity and obedience, Comment. Do\
consider vourself humble? How can you prepare yourself to become more humbler
(150 Words) (10 Mayyg,
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Q4. Discuss the essence of

IR

is the use of it?
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Q5. Answer the following questions related to the leadership quality:

._,.-——-____

(a) Charisma is the result of effective leadership, not the other way around DIS( @
. Uss,

(b) Why Charisma as a leadership trait doesn't last long? ™~
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is Citizen Charter? Why Citizen Charters are considered as proactive appmatht
T T
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ood governance? Critically examine Indian experience to Citizen Charter. Sup Ose 1
Eecomg the head of District Health Office. How will you display your proactive a roa : i
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Q7. What is corruption - A legal prob]en:? A social problem? A moral problemmﬂ
grease that runs a system seamlessly? (150 Words) (10 Marks]
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hat role does it play in the life of ordinary o S
Q10. What do you mean by conscience and w \
and leaders? Explain and critically examine the following statement in th_g_r_e,gamwom

let the noise of others' opinions drown out your own inner voice. Agd_m.ﬂﬂ.t_lm_poqm
have the courage to follow your heart and 15&&&2’1 (150 Words) (10 Mark)
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Q11. Are impulses and instincts always bad? What is the im ortzlnce of i Stingys
————

, ] but .
in decision making? Do you agree that great things are not don ds) (ll:] :/Ise"es
of small things brought together gradually? - (150 Wor arks)
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Q12. Which is a better way for a civil servant- following the blue book or discretion? Civie

¢
reasons. (150 Words) (10 Marks]
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SECTION - B

approaches you and complaints that one Assisg_rLi_:_lih_aEge of Old Age Pension SShEH‘iQ
is demanding Rs. 100.00 from him for clearing his pension claims. He has f“weﬂed

S
Q14. You are head of an organization which has large public interface. One day an old m,, _?_J

office and those who do not pay the bribe m_O_ney,

that this is a common practice jn this

are ha
rassed,

You have become very upset with the state of affairs and want to solve the Pl'ObEELDf F
the old man alongwith bringing some qualitative change in the work culture of the

——

organization, for better service delivery. : ' (

(a) What are the options available to you?

(b) Evaluate each of these options and choose the option which you would ado t,|
giving reasons. : (250 Words) (20 Marks)
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¥ Supply Board of a district town and in-charge i

e : i ; i ge of supplying
dl'llllklllg, water to the People. You had a detailed consultation with people regarding a
Citizen Charter for water supply

services, Based on the requirement and expectations
of people, you had a discussion with your subordinates who were little reluctant aboyt
I the Charter but seeing your positive attitude they ultimately agreed, You comn{iued
some hurry in implementation of the Charter and notice the following problems:

£)

Q15. You are a head of Wate

1. The quantum of water promised could not be ensured.

P>

2. The quality of water did not improve.

3. One of )}our ke

y functionaries went on a long leave and you did not get his
replacement,

4. The entire blame on the failure of the Charter came on you.

Ponder over the situation and answer the following questions:

() What were the reasons of failure of the Citizen Charter?

-?{d: (b) What should have been ideal course of action and why?

() Draw a Citizen's ﬁ;harter for this case. : (250 Words) (20 Marks)
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Q16. You are a s district level a?mmsluming mid-da meal. The chlldrgl_l?ﬂf’_ﬂg_*_f_’__\’ery,
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: i numbers) surround t )
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is in progress) and start angry protests, : 1 b hand
team cl:f “ with you. Protesters are demanding that guilty teacljers sh ooy ed
‘ k ' e. Parents are also carrying the dead bodies of
over to them so that they could take reven : e e school
children and have burnt two official vehicles which were parked In e schooll,
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ENSCORE
| Q17. There are various religioys an

d cultural occasions in Indi
people gather to form a big pr arcl

a when a large number of
: ocession which marches from one area to another of the
city. In such cases the POssibility o

£ riots and conflicts are very high. Suppose you are
the Police Superintendent in one such area where after worship, a procession of a
particular community is learnt to have planned to pass through some streets before| .
emersion O_f__t__}'l_f?jl‘i_l_lflle in the river eventually. Answer the following questions?
(a) As Superintendent of Police what will you do if you learn about marching of such
a procession to the

areas dominated by other communities which have a record of
conflicts in past in similar circumstances?

e

(b) Will you completely ban movement of a religious procession in case of apprehension
of a conflict? Give reasons. : . '
R

(c) In case a conflict takes place during the matching of a procession and a riot like
situation arises, state the steps you would take to keep the situation under control.
= T e A — 7 (250 Words) (20 Marks)
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Q18. In a particular village, there is a c0 g of twoO

lgﬁal__f_,}_{o has taken a prompt action again
arresting ring leaders of both communities. A power 4
the SHO to release arrested persons of a particular community

further.

¢ul minister is put
as it may esca

. m r advice.
SHO is an honest, and upright officer and has come to you for a prope
its of each of these

FO]!OWi“S are some suggested options. Evaluate merits a
options and indicate, what would you like to advice him,

;d demer

iving proper reasons?

y after arrest and express

(a) The SHO will complete all papers and records immediatel
his helplessness in absence of a court order for release.

(b) SHO will agree to minister and release the people of 2 particular community.

(©) Release the people of both the communities.

(d) Sgek instructions from Superintendent of Policeluf the district.
(250 Words) (20 Marks)
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Q19. There is 3 dispensary in a ryral
provides health care facili

. area. It is the sole medical center in the region ang

ties to people. But the dispensary is not following the biomedical

€ quantity of_w_afte in its backyard, which is affecting the health

imals. You are health inspector of the

is governed by fam] members

- Even public do not care much about this

problem, as this is the s ital i ity and they trust hospital as treatment

and hospitality is good. Media and NGO'’s staff gets treatment at low charges and

sometimes free also. You have already warned hospital about their responsibility but

they don't take you very seriously. '

(a) Identify crucial problems that are obstacle to practical solution,

(b) Find different ste
desired results.

s for solution to this problem and argue their capacity to achieve
SRS g (250 Words) (20 Marks)
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