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- SF.CTION A

-
Q1. 'I'he concept of Civil services as a 'Semce instead of '"Power and]
Authority' encompasses the ideas of effective accountability, citizen

- centricity and respectforhuman nghls and the dsgmty of the mdwxdual

- - Dlscuss T C (150 Words) (10 Ma.rks)
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Q2 “The pohhco-admuustrahve regime has generated allenahon that has :

strengthened the %ave and aey syndrome between the ruler and the
- ryled. Tlustrate. (150 Words) (10 Marks)
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'.Q3;'- -'VVithout leadqrshxg the tOp, any attempt to ac}ueve e major ethical |
reforms in an ﬁr_gﬁis—a_ﬁon is bound to fail. In the llgim this
statement; elaborate on the leadership role dlsplazed by Lee Kuan
Yew.__&@_r_l_gapore ' ) (150 Words) (10 Marks) | |
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Q-l Pohtlcal corruption dlffers frum other type of commuptions because its
unetfiical atfects demoralizes the entire fabric'of the society, which is

doomed in poverty, illiteracy and backwardness. Illustrate.
. o ' ‘.1 .o ' (150.W0rds) (10 Marks)
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"+ |Q5." mtis-oftersaia that small bribes in day to day functioning do not make |. .
— st N

much difference in terms of cost and we should take steps for

controlling big corruption: But at times small bribes can have big costs |--

on common c:hzans life. Do you agree? Gwe your arguments with
T ,_exa.mples. o ST (150 Words) (10 Marks)
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| Q6. How can the character of an mdmdual be lmked‘wﬂh work efﬁaency"

ok 'fi,a..«\m(,t:m-g .

Even with strong character of an individnal, work culture of the

- organization.make the people reluctant of taking initiatives. Discuss

. the steps needed to create an msplnnﬂ 4nd innovative work cultute.
- T : (150 Words) (10 Marks)
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- Q7. "The basis of all systems, soc:al or pullhcal rests ugon the goodness
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of men"- Swami Vivekananda. What does this reference mean to you

ifi the present context ofmgmm the system? |-
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Q8. -In order to enter politics.and become an effective participant in |
transforming society, one has to win an election but to win an election
he must sully his hands. In this way, his genuinely noble objective is
tainted much before he has an opportunity to realize it. Why
establishment of ethical framework 'in politics 'lias_bécéu{e' a distinct

_ dream? _ (150 Words) (10 Marks) |
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[09.

B citizen-centric? - - © " (150'Words) (10 Marks) |

"Citizen Charters act as a proactive approach for establishing good |.
governance.' Critically examine. Suppose you become the head of
district transport office. How will you establish a sense of
empowerment in the customers to make the government functioning

o 3 | B Y B
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Q10. Intoday's environment, due to Iack of information of Legal Knowledge, |
day to day common issues become difficult to handle and this soon
lead to aggravation of the problem into disaster. Discuss the statement
with the context of significance of RTI. (150 Words) - (10 Marks)
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(Q11. Do you-agree-that the present process of the State withdrawing from
various sectors will improve the probity in the service delivery?
(150 Words) (10 Marks)
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SECTION B —

Q12. Once you have visited a hospital to see your relative, there you found
that a case of acid victim came but the hospital administration was

. busy in fulfilling formalities instead of treating the victim. Once you|
have read in newspaper that. hnspltal is bound to treat such cases as

<o - pmergency according to govemment rules, so-you persuaded the staff|: .
to take the case instantly and fulfil the formalities later on.

Yom got very disheartened by the situation and found that even due to
presence of rules, guidelines and regulations people are not aware
about their rights. What steps can you take at your end to increase the
awareness about different rules, guidelines and norms prescribed by
government to the hospitals? {250 Words) (20 Marks)
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Q13. It is usually treated that education plays 3 very important rale in life.
We are ificomplete without a good education because education makes
us right thinker and correct@n maker. Education is the solution
of any problem, it is only education which promotes good habits, values
and awareness towards anything like terrorism, corruption and much

" more. Then why the cases of domestic violence or assault of domestic
maid or child sexual abuseé, etc. are heard in higher socicty? What are
the faults in the present education system which has made person
professionally sound but personally unsound and decreased their
humanity? ' (250 Words) (20 Marks)
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'Q14. Indian history has seen some extraordinary reformers_who not only
established the very foundation of modern India but also made an
impact on the world with their philosophy and great work for the
society. During the period of Indian Renaissance many social
reformers as Raja Ram Mohan Roy, Ishwar Chiandra Vldyasagar, etc.

' has mlhated steps for unpmvmo the soc:al ngldness. If you were

o given the chance of creahng awareness in the society aoamst the |
prejudices and norms prevailing, what steps will you take to improve
the situation of women in India? (avoid politico-economic angle and
disenss any two-three issues only). . (250 Words) (20 Marks)
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Q15. You are 2 D.M of a small town in West Bengal. Once you have visited
a village and found that it have an alarmingly low level of academic
achievement in spite of the Government's best efforts to ensure
universal primary education and substantial budgetary allocation year

- after year. After talking to the local people you have realised that the| -
teachers come for just few days in a month, most of theé time school is
 closed. Thereafter, you have conducted & meeting of all the stiff from
various departments top to bottom and teachers. After talking to them,
you have realised that no amonnt of laws and rules, and threats of
punishment can compel the experts and professionals to give their
best in promoting good governance. A teacher, a physician, a surgeon,
an engineer, an engineer, an accountant or a lawyer, when serving
under the public authority may be controlled by law, rules and
regulations, but their best professional contributions can never be
ensured unless their own ethical preparation induces them to do so.

What steps would you initiate to bring a sense of accountability at
Individual Level? . (250 Words) (20 Marks)
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‘| Q16. There is an anoma'ly_in-th'e' saciety. -i’;ebp]e when travel iii_lo_cal'h'_ains
do not follow the rules related to hygiene and sanitation but when
the same people travel in Metro they follow all the rules. Similarly,
when people roam in local markets their behaviour is different as

" comparison to that in Shopping Malls. Are the. sl:rmgent laws and :
' '_ penalhes in the Metro and Shoppmg Malls brmcr a chanﬂe m theu- ‘ g
"behaviour or the peer pressu:e'? Is the peer pressure can be used to |
bring a change in organisational system and reduction of corruption
in the system? K (250 Words) (20 Marks)
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Q17. You are a Tribal officer of Jharkhand. Once you visited a tribal Tegion,
You noticed that poverty, hunger, malnutrition and impoverishment
have been the perennial problems for them. With your team efforts
you initiated a development drive there by providing subsidised foods,
primary education and health facilities. :

But you were.shocked to see that they had.rejected these subsidies|
and asked for livelthood amenilies to live a respected life, not on
charity.

(@) What would be your reaction to the above situation? .

(b} What steps would you initiate to improve their livelihoods?
(250 Words) (20 Marks)
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| Q18. Just as 'an'oifganizaﬁon-',ﬁeeds the right talent to drive its business
objectives, people need the rigl:st environment to grow and achieve
their career goals. In the present- MNC culture office environment is
informal, and there is no apparent hierarchy between managers and
. their subordinates. Employees are treated as equals and mdependent
' _\news are welcomed Is this work culture can be 1mplemcnted in |
Government orgamsahons’ What is the sxgruﬁcance of this work |
culture in improving the efficiency, economy and effectiveness of an
organisation? (250 Words) (20 Marks)
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