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A SCORE

SECTION - A

Q1. ‘Human society is today creating more problems than skills can solve and only human
values & ethics can reduce problem creation’. Illustrate your opinion.
(150 Words) (10 Marks)
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B SCORE

: ':l Q2. According to Maslow and his hierarchy of human needs, why most of the human beings
get engraved in the basic necessity of life rather than moving to the self-actualization
+ stage which reflects that human beings are not simply a biological machines?

(150 Words) (10 Marks)
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R SCORE

Q3. Humility is the mother of3ll virtues, purity, charity and obedience. Comment. Do you
consider yourself humble? How can you prepare yourself to become more humble?

- (150 Words) (10 Marks)
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Q4. Discuss the essence of consistency? Does consistency guarankee trust? If not then what
is the use of it? (150 Words) (10 Marks)
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N SCORE

Q5. Answer the following questions related to the leadership quality:
(a)  Charisma is the result of effective leadership, not the other way around. Discuss.

(b)  Why Charisma as a leadership trait doesn't last long?
(75 Words Each) (5%x2=10 Marks)
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Q6. What is Citizen Charter? Why Citizen Charters are considered as proactive approach to |
good governance? Critically examine Indian experience to Citizen Charter. Suppose you
become the head of District Health Office. How will you display your proactive approach
in this respect? (150 Words) (10 Marks)
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Q7. What is corruption - A legal problem? A social problem? A moral problem? or just a
grease that runs a system seamlessly? (150 Words) (10 Marks)
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Q8. “Pifferentiate between Code of Conduct and Code of Ethics. Why implementation of
Code of Conduct has failed in government organisations? (150 Words) (10 Marks)
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Q9. How ’professional loyalty’ can brilig a positive work culture in an organization? What
are the after effects of poor professional loyalty of the civil servants?
(150 Words) (10 Marks)
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N SCORE

Q10. What do you mean by conscience and what role does it play in the 1if&of ordinary people
and leaders? Explain and critically examine the following statement in this regard: “Don't
let the noise of others' opinions drown out your own inner voice. Amd most important,
have the courage to follow your heart and intuition.” (150 Words) (10 Marks)
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N SCORE

Q11. Are impulses and instincts always bad? What is the importance of impulse and instincts |
in decision making? Do you agree that great things are not done by impulse, but a series

of small things brought together gradually? ’ (I50 Words) (10 Marks)
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E§SCORE

Q12. Which is a better wéy for a civil servant- following the blue book or discretion? Give
reasons. (150 Words) (10 Marks)
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Q13. A successful civil servant has the immense capacity to maintain a measured silerilce, to
do effective communication with a few words and swallow difference and even
indignation. Do you agree? Give reasons. (150 Words) (10 Marks)
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% SECTION - B’

Q14. You are head of an organization which has large public interface. One day an old man
approaches you and complaints that one Assistant incharge of Old Age Pension Scheme
is demarMQ&O_from him for clearing his pension claims. He has further revealed
that this is a common practice in this office and those who do not pay the bribe money,
are harassed.

You have become very upset with the state of affairs and want to solve the problem of
the old man alongwith bringing some qualitative change in the work culture of the
organization, for better service delivery.

(a) What are the options available to you?

(b) Evaluate each of these options and choose the option which you would adopt,
giving reasons. (250 Words) (20 Marks)

This & Gt of ' peche teal Lol oo e
P Aptes vl Vs v deep ooett 24

w oAl .
need &ffechve :
9 U\_’)OV}O\ e 8\)@&10‘ ‘&j ?m)

e bavhality y 0lfechvity  do andlle Hat Ak
old Mo

! "e. ey ;f,,,, Looi
' Aewyia da\ivery

- po~t vf} udtly
P»r&\/ou‘\\“’a CQMW

O btion an ok \ablR -

g o ~HeA
heg tha dldhgion dp g .
c,mu\imr N L S e

3

ot oot oot

NJ
Remarks




R SCORE

o) S x 1 dde v oA BoEY S T e Uiomts

xe~vice Ae livevy, AL g
Seahwsloqiead G

Cg) Gy &V O 2 Rodl eooal SENRERECT
anWM*

r Mw Mtow@'w QU oh-

3

g ‘QJ\/QWLL ‘\/\9.[. T\/‘M \AH”
Sifechat OR e Gl > ool orgen

-
v
.

Q/_t ol{wxowd.

Remarks



30

EHSCORE

4 9+ Pla,e \‘/)_obzknj. wa delwvers, - Wil

Remarks



E{SCORE;

Q15. You are a head of Water Supply Board of a district town and in-charge of supplying
drinking water to the people. You had a detailed consultation with people regarding a
Citizen Charter for water supply services. Based on the requirement and expectations
of people, you had a discussion with your subordinates who were little reluctant about
the Charter but seeing your positive-attitude they ultimately agreed. You committed
some hurry in implementation of the Charter and notice the following problems:

1. The quantum of water promised could not be ensured.
2. The quality of water did not improve.

3. One of your key functionaries went on a long leave and you did not get his
replacement.

4. The entire blame on the failure of the Charter came on you. =
Ponder over the situation and answer the following questions:
(a) What were the reasons of fllure of the Citizen Charter?
(b) What should have been ideal course of action il why?

() Draw a Citizen’s Charter for this case. (250 Words) (20 Marks)
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Q16. Due to fall in agricultural productivity and faulty procurement policy, a marginal family
head has committed suicide and left his family and two children, daughter (12 years)
and son (8 years). They shifted to nearby city in search of work and ended up living in a
slum. Both children had to leave their studies and mother went searching for some
hougehold work. Finally she is a maid at your home. She works at your personal residence.
One day she felt ill and ask her daughter to continue in place of her. Your wife is an IAS
officer and quite busy. She does not have time to take care of old in-laws who needs
constant care. Though there is a nurse to take care of them but there is a need of help in
small household works also. So she gave consent to daughter of maid to continue in
place of her. As she fears that your family may engage someone else and she will loose
livelihood opportunity. When you raised the concern, she replied that this is matter of
few weeks only, and also saying no will bring them on street. As in such a metro city one
cannot survive without work, everything has a cost. You are Mayor of the city.

(a) What are the ethical dilemmas related to it?

(b) Your wife is in support of her placement as domestic worker as it will help her
in balancing household and work responsibilities. Do you find her justification
right?

(c) How will you persuade her to change her decision? (250 Words) (20 Marks)
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Q17. Due to the contemporary developments in the information technology and convergence,
the access of adults and children to media including variety of entertainment have
increased. The children have impressionable minds and the quality of entertainment
would have a bearing on them even when they grow adults. One moderately rich family
has two children who have given mobile phones to their children with internet connection
so that they can complement their studies with huge amount of information and aids
available on the internet. Father encourage children to 'grow with the technology of
their times' and rather than 'forcing discipline' on them. However, there is also misuse
of information technology. The students are engaging in many undesirable activities
outside the school, especially their exposure to many computer games (Blue Whale
Challenge, Dead Space 2, Mortal Kombat, Medal of Honour, Call of Duty Black OPS,
New Vegas etc.), which are known to be fatal and addictive, impinging on their education
and value systems.

Answer the following questions:

(a) What steps parents can take to stop such new and pervasive kind of ‘menace due
to the unrestricted use of the computers and mobile phones?

(b) What is the importance of "forced discipline" in this case?

(c) How can discipline be sustained for a long time without discontent of the subjects?
(250 Words) (20 Marks)
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Q18. There was a r@idential school situated in the remote part of the country in which
approximately 250 class IX* and X* level boys used to study and stay. School principal
had his residence-in the school premises only. The principal used to attend and participate
in the daily morning prayers and take his two meals along with students. He was a kind
hearted and empathetic person who used to provide also the moral education. The students
liked and admired him because not only he preached, he used to set personal examples.

On the basis of above, answer the following questions:

(a) What could be contribution of school principal in attitude formation of the students?

(b) If one of the students gets into civil services at a later stage, what impact and
influence does the school will make on his attitude and behaviour?
(250 Words) (20 Marks)
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Q19. People of a slum area are disturbed because of loudspeaker noise coming from nearby

Jeligious places. Community members of that area are not happy, as sound is loud and
sometime fiery speeches are also made. Also there is a sense of competition between
different religious abodes to go louder especially during festivals seasons. They don't
have courage to go to community leaders or police stations. You are son of a rich and
powerful businessman who is preparing for Civil Services. One of your servant hails
from that area and explain his problem to your father. But your father doesn't want to get
into that, as he himself is the biggest donor of religious celebration of that area.

(a) What will you do according to your moral consonance?
(b) Discuss various options.

(c) Discuss merits and demerits of various options. (250 Words) (20 Marks)
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