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1. (a) Consider the following statement and explain it in the context of
administration and governance: "It is horribly difficult to perceive our flaws
and change our behavior and, at the same time, it is seductively easy to make
guilty of our disasters to the sun, the moon and the stars,”

(b) What are the essential requirements for being an agent of change?
(150 Words) (10 Marks)
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Q2. ‘Collusive corruptipn differs from other type of corruptions because its unethical
affects demoralizes the entire fabric of the society, which is doomed in poverty
illiteracy and backwardness’, lllustrate. (150 Words) (10 Marlﬁ)‘
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Q3. What could be the influence of a civil servant’s private life on his/her public life? How
would you prepare yourself to separate the two? (150 Words) (10 Marks)
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4. Explain the importance of following attributes with respect to the Civil Services
(a) Moral attitude '
(b) Double effect principle (75 Words Each) (5x2=10 Marks)
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Q5. All the discourse of ethics ultimately is another facet of bureaucratic incompetence.
Analyze. (150 Words) (10 Marks)
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6. What does success means to a civil servant? What are the obstacles faced by them in
- - . . i
achieving success in their career. What steps can be taken to win such obstacles?
(150 Words) (10 Marks)
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Q7. How the innate qualities of people of a country affect ethical values and the
effectiveness of its institutions? Which matters more for progress and growth of the
nation---"people’ or ‘institutions’--- and why? Which of the two is more important for

good governance? Give reasons. (150 Words) (10 Marks)
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Q8. Concept of accountability is inherent to the Weberian hierarchy. Critically analyze.
(150 Words) (10 Marks)
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Q9. How do rising expectations, social comparisons, and

relative deprivation explain why
increased income does not bring happiness?

(150 Words) (10 Marks)
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10. Discuss few criterias used to define a trait as positive? (75 Words) (5 Marks)
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11, How does aptimism work and what positive functions does it serve?

(75 Words) (5 Marks)
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12, Difference between any two of the following terms:

(@) Emotion and Sentiment
(b) Duty and Obligation
() Obedience and Discipline

EJSCORE |

(75 Words Each) (5%2=10 Marks)

Remarks

Scanned by CamScanner



E@§SCORE|

In the following questions carefillly study the cases presented and then answer the questions that
follows:
13. You are a doctor in.a government hospital. One of your lady friends got married in very

rich and influential family. However, with passage of time you came to know that the

family is very conservative as she visited you to seek your help in determining sex of

the child at fetus stage. As her in-laws want a boy child to act as inheritor of the family.

They have also ordered to abort the child if it is girl. Later her in-laws insisted hard and
connected the doctor with the health minister on mobile phone. The minister said the

doctor to help them in all possible manners without saying anything about the issue at
hand. Thus reporting about the issue to police is waste.

Answer the following questions:
(a) What are the ethical dilemmas in the above case?
(b) Do you think that your moral obligation also demands to help your friend.?

(c) A doctor in a public or government hospital should obey the health minister for
whatever he says. Do you agree and why?

(d) What steps will you take in the above situation? (250 Words) (20 Marks)
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14. Although India is amongst the fastest growing economies in the world, it still has
one third of the world’s illiterates. India is now confronting the perils of its failure to
educate its citizens, notably the poor. India, being a mixed economy, needs government
intervention in the area of education because education driven by profit motive cannot
benefit the masses. But the condition of government schools in India is pathetic. Except
for two or three states, all the Indian states have poor educational statistics. More Indian
childrenareinschool than ever before, but the quality of governmentschools has sunk to
spectacularly low levels. The children in these schools come from the poorest of families
- those who cannot afford to send away their young to private schools elsewhere, as do
most Indian families who have the means. India has had a legacy of weak schooling for
its young, even as it has promoted high-quality government-financed universities. If in
the past, a largely poor and agrarian nation could afford to leave millions of its people
illiterate, that is no longer the case. Not only has the high growth ensured that we have
a shortage of skilled labor, the nation’s many new roads, phones and television-sets
have also fueled new ambitions for economic advancement among its people - and
new expectations for schools to help them achieve it. In the light of the grim picture
of public schooling in India suppose you are a District Collector, and a group of poor.
people approach to make you aware about the pathetic conditions of public schools in
their areas. They handed you a letter that contains five problems regarding dismal states
of schools i.e.

(a) Lack of hygienic toilet facility especially for girls as there are common toilets only,
(b) Non availability of clean drinking water,

(c) Lack of proper security,

(d) Absentee teachers and

(e) Rude behavior of teachers and staff with the students.

Because of such problem often parents are not sending their children. Dropout rate
is also high. Your education minister also expects something concrete from you, as he
has to answer local public and media about this issue. With respect to such problems

how will you go about providing solutions so that your action may beco r
others to learn? (250 Words) (20 Marks)
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Q15. The Civil Services Exam is one of the toughest and the longest exam system in the
country. With the limited number of attempts and nearly five to six lakh applicants
appearing each year, of which only 1,000 or less get selected, there is a huge pressure
on the candidates to crack the exam and it may lead to the bouts of depression, anxiety
and mental stress. Civil Services candidate faces many issues during the course of the
preparation. Many candidates leave their homes and move to metro cities for coaching
and preparation. They take up accommodation that gives them little comfort. Most
of the aspirants do not know how to cook, and some in order to save time eat at the
roadside stalls or depend on “Dubbawalas.” Having improper food and uncomfortable
living, many aspirants end up having health issues. Besides, the coaching institutes in
order to produce good results put pressure on the candidates to increase the hours
of studies. Loss of sleep impacts the body and the aspirants get totally exhausted.
Overall level of stressis very high. For an exam like UPSC, where there is cut-throat
competition, the only goal of aspirants is to somehow clear the exam and they ignore
the insurmountable pressure on them. You are also one among them. After repeated
attempts you failed to qualify this exam and you are in stress as you have lost most
valuable time where you could have easily opted for alternate career. One of your best
friends has met the same fate and he is in depression. His mother calls you and asks
you to take care of her only child. She requests you to motivate him to something
big in life, one examination does not make or break everything in life. In the given
scenario, how will you motivate yourself and your friend? And, how will you cope with

your stress? (250 Words) (20 Marks)

Jhe Admiotion Hhalt 9, an o olidents
fropaning.for OPSC. froe oflece dep pcgbobgicat
feamotdl, wmemlal L wom and 19\9}"5%/3“-800 on

eeirveoltale ayeumelan ce ?‘ a. Tenacdt r:fAe 3

WMW e molmg e.a,takmi net boekk oo a

Remarks

Scanned by CamScanner




EYSCORE|

) I wouwld :éfvsf‘ :b?g 1o convence ’m?/.)e/%_ Aot
Sallure oao dl:-at' . am. ex aminoldon omS &
mol a Lare O/F f_:)ce, an a wfw[g 300 ™Moltials

NS

i {l;'\):efr\d} S munt gvaﬁ"t“ a‘ﬂé‘ﬁecﬁ‘ Emo S ol

gum?pwce !1.27 C»qug /.Lei,gfamaﬂ-e amol
% o Letance/ conticl my emolicho Loy
<ilhonr &La_,ij/n,g ™y ,Sub;,?ﬂ - QMM
membheto or abher wwell trtohess.

°) S wowdd motivede que% . mﬁw b‘?
Lrportance g W whict. o~e %ﬂg@cﬁm
5 Ouccess amel offce spportirili®e  fos seact,

) M%@W tome , UPSC Prepasation Jhree a

cﬂ,,,ac,;f;c,fﬁ_e, frrt)csvob,% ol Mnf&r dom—t:bo(alm

L.)D' witwdd evemn ML‘/‘I'Gjﬂ 'rnﬁ G‘kfﬂ/ncd/\:%; mf_dw
an alli-mele caseesr or Aleo ?f Snlerent witich

cowld be /}9’)0:!0(.&) +o rcdce 'Fx.ufael%anm.

Remarks

Scanned by CamScanner



EYSCORE

c gfc%mﬁ up wrtth alran; we weuld ﬁ z,maba—'
Aliesn woth comnlamt nbraclion, aloe wibh cChar

entartaimment cam alo Beth cope wp with Shess-
Buercesd  allir sepealed faillwre camn bomat ot
mental Sladx-

- Remarks

Scanned by CamScanner




2

B sCoRre

16. One small area of a district headguarter town isinthe grip of encrozchment. As 2 resutt,
people facelots of problems due to the congestion of roads and the most affectedintzre
senior citizens, who face difficulty in crossing the congested and crowded roads. Thic 3
creating a problem abound two roundabouts and two parks of that area. Besides, 2065 |
is also very dirty and there is no arrangement of cleanliness. Senior citizens of that zees |
have appealedto the state government to aggoiqmguggbmd&ipwmw {
officer in the town to take care of the problems and grievances of the people. Executive k
officer of the local civic body sajd they were doing their best to clear the encroachments |
in the town from time to time. However, once the encroachments were removed, the |
same people find other sites in the same area to be encroached upon. Residents desire E
that there should be some attempts to beautify these places 25 are done in many cther
citiesof the country. They also want beautification of parkszothateven children cznplay,

Local MLA is also ready to fund. You are Municipal Commissioner of the city 2nd when

a delegation of eminent people has come to meet you with 2 request to do something
for the purpose, you checked up with ymmg which |
expressed its reluctance to provide with resources, |

f_
?
|
!
i
\

What are the issues before you in this case & how will you execute opticns
effectively? (230 Words) (20 Mzris)
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17. You are head of an organization which has large public interface. One day an old man
approaches you and complaints that gne Assistant incharge of Old Age Pension Scheme
isdemanding Rs.100.00 from him for clearing his pension claims. He has further revealed
that this is a common practice in this office and those who do not pay the bribe money,
are harassed. You have become very upset with the state of affairs and want to solve
the problem of the'old man along with bringing some qualitativ i rk
culture of the organization, for better service delivery.

(a) What are the options available to you?

(b) Evaluate each of these options and choose the option which would you adopt, giving
reasons, (250 Words) (20 Marks)
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18. Mr. ‘X" had applied under RTI Act to the District Planning Officer who was also PIO,
asking information aboutelnsgent hnlanc_ﬂ of the last five years on account of MPLAD
funds. The name of a particular MP was mentioned in the RTI application, TI{QT‘-‘?E)"
kinew applicant to be a political opponent of the particular M.p. The PIO came to know
informally about the applicant's plan to discredit the sitting M.P, in the forthcoming
General Elections, by bringing these information in the knowledge of the voters.

The following are some su
the options.

ggested options for PIO. Evaluate the merits and demerits of

(@) PIO should ask M.P. whether h
because MP is third
mandatory.

e should provide these information to the applicant
party in the case. According to the act, third party consent is

(b) PIO should refuse to provide information because the applicant might use these
information against the local M.P. to discredit him.

(¢) PIO should
likes or not.

(d) PIO should seek the
b

provide all the information as has been requested whether local M.P,
guidance of District Collector Cum District Election Officer

ecause information sought is related to his jurisdiction and is political in nature.

Also please indicate (without necessarily restricting to the above options) what PIO
should do in future in order to avoid such controversies? (250 Words) (20 Marks)
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19. You are a head of Water Su

pply Board of a district town and in-charge of supplying
drinking water to the people. You had a detailed consultation with people regarding a
Citizen Charter for water supply services. Based on the requirement and expectations of
peaple, you had a discussion with your subordinates who were little reluctant about the
Charter but seeing your positive attitude they ultimately agreed. You committed some
hurry in implementation of the Charter and notice the following problems:

1.

The quantum of water promised could not be ensured.

2. The quality of water did not improve.

3. One of your key functionaries went on a long leave and you did not get his
replacement.

4. The entire blame on the failure of the Charter came on you.

Ponder over the situation and answer the following questions:
(@) What were the reasons of failure of the Citizen Charter?
(b) What should have been ideal course of action and why?

(c) Draw a Citizen’s Charter for this case. (250 Words) (20 Marks)
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