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SECTION - A
Q1. The best leaders don't aét with a sense of superiority; they act with a sense of empathy.
Explain and answer the following yuestions:

{a) Does cmplinn.\l Alitude Stich as asense of empathy in teadership and management
acl as ohstacle to }'Jrnfvwimnlium teamwnk, plrlncrship.’-. and collaboration.

(b)  Explyin the statement- "To anci“ Is to sulffer.”
(75 Words Each) (3x2=10 Marks)
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Q2. "Let the beauty of what you love be swhat you do because that is the only way to do ,

£y FPEER TN . . ' 'y T is5 ssentj
Ereatwork.” Explain and answer the following question: Why foving one’s job is essentja)
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Q4. Do you apree that

o A% the Internet of Things advance, the very notion of a clear '“‘"dm;,
LIL 1 S TN .
veen reality Al \'irlu.tl runhh' becomes hlurrvd sometimes in creative Ways?

Explain Soo
i the following questions related o the above statement:

Y In .
{a) the Internet of Things, our senges give us an incorrec picture of the world,

' ] .
Picture that does not tally with uur reason.

(b) Dise
Cuss administrative clmlicngcs in the era of information and m:smfnrrndnrm
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Q10. Explain the following quotations with respect to the application of El n civil sen,(“

yod 5
(1) -"lf.you do not understand yourself, you do not understand anybody else”

set
(b) ‘wmu ss is not the result of spontancous combustion. You mus st set yourself o

fire. ~ (75 Words Each) (5¥2=10 Marky)
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) _al needs to he a good negotiator? What are the
govc_rning? . -

. As admin;j .
decei:;:!mst;amrs we cannot fight bul only negotiate in the world of highly seif centered;
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e o DI - - SECTION - B . \_;_3- :
'" the &’"0“”"8 (iucslmm carefully study the cases presented and then answer the questin ’
that follows:
Q4. You are a head of Water Supply Board of a district lown and m_ﬂ'_r'-l_r_sai‘_fi“lpplv,,ny -
drinking water 1o the people. You had a detailed consultation with people flr;ardmg J! .
Citizen Charter for water supply services. Based on the ¢ {U'“’"“'"‘ and expectatigy,
of P'-‘“I"'-‘ you had a discussion with vour subordinates who were litt]e r“L‘I'l‘Llllr"t Abog, [
the Charter hul _Seeing your positive : attitude they ultimately né'n'cd You Cflmmmu,, "
some hurry in implementation of the Charter. and, “0““ lhc follqwing problems;
1. The quantum of water promised could not be ensurccf.
2. The quality of water did not‘-im;.:rmvc.
3. One of your key functionaries went on a long leave and you did nol get his
replacement, )
4. - The entire blame on the failure of the Charter came on you. 5 %‘
Ponder over the situation and answer the following 'qu!estionst h
. U
- "“’.\‘»
(a)  What were the reasoris of failure of the Citizen Charter? 3
. e =l
(b) What should have been ideal course of action and why? z;
' : : 4
(c)  Draw a Citizen"¥ Charter for this case. (250 Words) (20 Marks) 3
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pnpul.ﬂiun “llh one domlnanl m.unnl) group and a big mmo"“) Eroup. There arase 3
dispute on setting up statues of their respective icons in the area, cross claiming the
same space. Any casual or delay will cost huge as past history indicates of big conflicts.

" Election is round the corner so different interest proups are ..yun}, 16 Teap the }’e"tf‘"‘
and has tensed the enviconment. .-\nuur the follmsm;, qu.g‘l_l_mﬁ_ T

.{a)  What preventive steps would \,nu take to stop” ﬂarlng up of a brewing d":_l"”'"’

tb)  If the dispute flases up and turns violent, whal would bl. vour quick r!'l_n.t:ll_l'tq to
—
conlam it? I

(c)  How do you react when faifuré 10 pre-empl arid contain such a situation leads to
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3 where o big section of youth, noy

ih dmmmh y secession,
having traet in ated against the latier ¢ Ly
I the state agencies have agitated agal son I'md nul !Inl 7 el

How ever, while carrying oul reliel and rescue OPE‘”“"“"

wroup o youth turns hostile, resorts to stone pelting - against the.
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Q17. Due to fall in agricultural produclhivily and faulty procurement policy, a marginal f,qmjny a
head has committed suicide and lefl his family and two children, daughter (12 years)
and son (8 years). They shifted to nearby cily in search of work and ended vp liviag in s
slum. Both children had to teave their studies and mother went searching for soine
household work. Finally she is a maid at vour home. She works at your personal residence.
One day <he felt i1 and ask her daughter to continue in place of her. Your wile fs an IAS
officer and quile busy. She does not have time to take care of old in-laws who needs
constant care. Though there is a nurse (o take care of them bul there is o need of help in
small household works also. So’she gave consenl to daughter of maid to continue in
place of her. As she fears that your family may engage somenne else and she will Ioose
livelihaod opportunity. When you’raiscd the concern, she replicd that this is malter of
few weeks only, and also saying no wiil bring them an street. As in such a metro city on«
cannot survive withoul work, everything has a cosl. You are Mayor of the city.

4 R —

3

(a)  What are the ethical dilemmas related to it? '
-—__—-_._—_- . ‘

{b)  Your wife is in support of her placement as domestic worker as it will help her in
- balancing household and wark responsibilities. Do you find her justification rig}rl‘.’ _

H {c) H"WA“\'i“.‘Y(;u persuade her to change her decision? (250 Words) (20 _Mé;rks}-
M—;’ & ShHuead difemmas 1n e -
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QI18. You q1e a doctor jny 4

Is got married in very,
tmenl hospital. One of your lady friends g
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tich and influential f,
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all passible manners m!hml,t_saj_u_u,_aﬂy_‘ the t
bout the dssue to police | l‘: avaste.

Answer the following questions:

1 ) ., -, ) :-,
(a)  What are the ethical dilemmas in the above case
{b)

. ] 5
at your ' i help your friend.?
Do You think that your moral obligation alse demands to Py

]!h minister for
(€} A doctor in a public or gov ernment hospital should obey the hea

whatever he_§_a_ys Do you agree and Wh}‘? f"' < . ; 20 Marke
. . 0 Words) .(20 Mark
{d}  What steps will you take in Ihe above s:tuahon" E .(25 ‘ . "

'
Lo

a Cf
() IQQSboog:lo/!n’\/ hwa.za[s ﬁveno{ %
Pso feisuov alier © |
TF T o110 Lo pw/‘sm/’m ey, 2 wOU}C}’q
¥ Ao Ony SUCh, : f—Jﬁubb, /e
grfc; ageuri iR ol eftyey ~hu)

sl of ”"'V

me (o knuw thal lhei.
amily. towever, with passage of time you ('; e N r”“ N
erm g s .
aive as che visited you 1o seek your help in de
[}

d hard and
in-laws- mtlctc
ll-o ordered to abart the child if it is gicl. Later her i

' ;enqﬁ AL T t‘.aou;,—amaz tall =

| 13 QC’/"Og PQ‘Oﬁ‘Kifuna
o Lelp tes, By e

gjof;ou/d Le Qble 4o o fuch ‘-*-""1-\“””)’

A "&Ofifi' NS> Clopte do Celp
o ;:‘:n;‘}'f:a&“?' &n C "(eﬁ‘i?mfm%ﬁo
™7 Ulaf Carvre f’Y\?’ FY) & "’f-ﬂfup b-_)g_ q_f!qf—(,f_
'1(; f—:’:’(};” Yy pryofaq cma,e eftues.

.0

(r

Rcmm ks L/

- -
. - = o —

Scanned by CamScanner



) _ - — e | ;
U Private Inttei] Vewod Poofe Scronaliird:
o S IR j

]

Cince. maler [avolved:  mMminicle, Wivo W44

Sy, Lz . . : ‘) %

Card Fo ’ﬁ@j{) "‘lLL;E’, té"f?ﬁ-{'/y 1) a,[.,( Jroser 5L
nenne!. In Cucl, CAL< : '

\
R

.Tﬁ'c:(léﬁié.’z’%a detejmime Sex 204 C;/:,;Jz e ﬂ
Rborbion [n A of g fPErUss , |

Lowve Hae Aances OL Loko e Deeopo! ,'2@% |
é‘ﬂfd’) of Paormo by ©7 poffﬁ%? af def’ ¢

placg, " bol ftux  [ovolves c:qm/)’wmiié@ L
ot my . profecsimal @HuE and T s 4
Loluel, exe BRarash sy CDOSQ@AQ?'

- W) A< a foleadt 1t 1€ oy W fo Refp
my foregd . Rop T /

_Inferoer
oo toluit VequeEr. |
Fofessonal _etus, and Iz

‘Wmm my Aobeq, | M

| ot as o Fovend I Lle mennes Suek bp T B
_‘fﬁe{ [‘h QU"O ; n{Er |C.’, TNANIES .U‘C—fl.._\é w
Y ety by to convineg - her famjly =

| and [o»-4ouds abovt e -/"/[,efa.f}6/, |

" fnBusmanity 2D 1ok Pdsolratfed Lo |
0 At Ey IOV Ftera

Scanned by CamScanner




| SBrne Paf'év%'ff?wa</y m‘ﬁoqj..m.__uol, C
fornalih, totave Life Heny obetiens

in@d.f'eoca 1{ a (9006{ Mirhe foa- Pubirs
Senvan b byl ks muvgh e mof Al
e Cost of enléutg ’"ﬁquﬁLM}/ and
laLae OL fte Long C |

Pelforem, My ach eowd, 15 I Lne’
Lo Psofectionalitr, GkE .adm"’%@

IS Vratuous bup Jn Presest cate
Obers min cteii® omplér ‘Weuly ke - .
Ogasrsct Lows  poofe stionadisr, Qng |
Heace 17 depends ,,_-_hgfvp'-e O cohie
aug bodes v 0 ST L e
Tryhur Q@de:

D —

(1) T woovldf

—— e— et R P

mw&? Qfgoq-%-, ma F awa’f Fefud, ]

Zf LeolH NNiSle 17 Sequeshing 7L@ “

o) e /P ‘ - .
> Loold "/‘r\'/ 7%_500\7'0@ 1 Lovor dJ””",V
" frtend to not GO foo Ohorden . L
(>) IF 7’&&/ clo Noy /Il’tl(’()' Yo my. 2y a Jre

T DoviA +ple Telp o] torme. - NosS,

“ond (0o c:_("@»{pfcl{é”) Hee {'//'9[5515(7% ‘}"){ﬁiidm:’a;},:

<V Roveky to 4E) my frevers o

T Remarks - -

Scanned by CamScanner_




EESCORE

TR T

— - Mt s e B} - —

h Q19. An officer of middle level markc[lmg and sales _management of a public sector (}:,ll
company has received frcqucnl complaint about a‘d-u-llu.ratmn of diesel and pl.tm' ¥
same retailers of the area under his jurisdiction despite his warnings in the past ngr]“.‘l
; such wrongdoing. Subsequently one day, he goes for an inspection of one such relai :'
who is known for his Pnhl:cﬂ cnnncc!mns as well as local bullies. whlJt‘ ”}mb' (; [
cxrry oul his officia) duh. he was first prevented from entering into the Pn.lmllac:‘-r:r .
the retailer and when he insisted he was allowed to enter. He was’ offered mk,:“np
not c.arlj'lng out hmcc]mcd Undeterred, he insisted that.as the menrcrest .
officer he should be allowed to carry out his dulll."!a__ll}‘Uhhc '"wi in ll e lsu,md
of the government firm which he represents. ] The musclemen of the rcl.n_ei___‘r‘t_a_m
abusing and roughing him up when’ ‘he tried lo |nspcc1 the facilities 1o aslc;: -
adulteration. A brawl ensued. He was badly beaten up and fatally wounded —

his life while being taken to the- hospital.
v_—T——-__“""'_-" - —

Answer the following questions:

{a)  Was the officer carrying the inspection at fault? !

. -l . . k
(b}  Despite his noble intention and .dutifulness of the highest M thin
that the officer handled the casgimmnture]y. Why? . :
——

(c) Had you been in his place, how would have you proceeded to carry out your |
) du!y" . . %, . . oo -

(d) W’hat- could be the solution for such probjems of adulteration on a lasting basis?
(250 Words) {20 Marks)
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