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SECTION - A

Q1. What is goodness? Does it help in achieving our personal and professional goals in the
real world? What are the disadvantages of goodness? Should we be deterred by
disadvantages of goodness? (150 Words) (10 Marks)
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Q2. Answer the following questions with respect to importance of cooperation and
coordination for healthy work culture:

(a) Temperance and Prudence fetch respect from colleagues rather than the high
intellectual level. Do you agree? Illustrate with example.

(b) Why creating a better world requires teamwork, partnership and collaboration?
What are the major obstacles in team work? How can we overcome such obstacles?
(75 Words Each) (5%2=10 Marks) |

(& N Ao uﬁque,, Haore  one sihalmns b
Wil ot

s ot a()'s s
wdw@ueo cw\o\ WXB 4{1&*-(9056 \Zﬁewr Ve -
| | +eaw

e WMM onds \
MJ as M Hhese WTwWE ) s \ﬁ e s
Dbt | ceds o
_ -—"ngmr)c@ —Hﬁi \N,l}ps , 'bne fzﬂ 4 0&
ol Adoww, take @ SI(&(D_ back. —arm\
mesheet oibors' Point Of e | .
SGiwi dene it beng abl o anlye
& \mb'af ‘? ...... . *‘[aq(- ;?l/\d—é\ CAUDCQ\\J Be
| - cﬁme_-FuJ o - e

losseo Ao Ahe ’ﬂ«i"*&"“ . Qm\ %W%PAH J(

- i e’d‘\ﬂ_&k \exel & o SN -
\rdl \ ‘(&U - %b L\* i \\/\ o“{{)f\b“—

Remarks



. .  [SCORE

Ce(lepjwo el woat e debermuded o \/@w‘
weol le cut s . ’T@,ni ) c,e—ovahw.(%‘tm awu{ Qeo‘wmb\m
ane pudl -H}\vma't\ 1 w[ama,nce onnd (vmdanui_-

“Teans Wt {DNJ'W’/\E:LV"F ond aetﬁ,aloom‘n'm oD

O?) ' o cresds o ethen wotd  lecewwt. :
W*’J’DY\@ ) ﬂ;g Ao W‘Wﬂ“{w‘d ,,W\A d{/\awr, ‘

Remarks



8 §

[ SCORE

.y

Q3. What is intuition? Why intuition is considered as a special attribute of a good leader?
What is the significance of intuition in governance and administration?
(150 Words) (10 Marks)
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Q4. Elaborate the traits required in Civil servants to be an "efficient administrator". What
does efficiency implies with respect to the Civil Services. (150 Words) (10 M arks)
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Q5. What is persuasion? Discuss the importance of persuasion in International Relations.
(150 Words) {10 Marks)
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Q6. There are-two statements given below. Explain their meaning and significance with
respect to ¢he contemporary times.

(a) Life without thankfulness is devoid of love and passion. Hope without
thankfulness is lacking in fine perception. Faith without thankfulness lacks
strength and fortitude. Eveéry virtue divorced from thankfulness is maimed and
JIimps along the spiritual road.

(b) Whoever fights monsters should see to it that in the process he does not become
a monster. (75 Words Each) {(5%2=10 Marks}
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Q7. P ctically a Civil Servant is 24x7 on the job, which is full of setbacks and stress. What
is the role of spirituality for unwinding, refreshing and augmenting physical and mental
energy in a Civil Servant's life? How does spirituality help in delivering our duti es with
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Q8. A philosopher said "when I was young I wanted to change the world" and now as I am
mature "I want to change myself". In the light of the above statement answer the following |

questions:
(2) Why did philosopher say so?

(b)) The world does not change much, our perceptions do change. Explain.
' (75 Words Each) (5%2=10 Marks}
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Q9. Obedience is the hallmark of a bureaucrat, but obedience without discretion and
questioning kills the ability of an administrator to be rational, fair and creative? What is
the present state of bureaucrats in our country in this regard? Who is responsible for the
present state - bureaucrats or political authorities or an archaic, obsolete and semi-feudal
system? . (150 Words) (10 Marks)
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Q10. What does success means to a civil servant? What are the obstacles faced by them in

achieving success in their career. What steps can be taken to win such obstacles? -
(150 Words) (10 Marks) -
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Q11. Explain with examples how Whistle-blowing in civil services is both an ethical and
unethical act if seen in different perspectives? (150 Words) (10 Marks)
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Q12. Answer the following-questions based on the linkage between religion and ethics:

(a) Whatis "Dharma" in Indian cultural and religious ethics? What is "Raj Dharma"
according to Indian thinkers? With reference to the ruling class in India, assess
the extent of observahon of "Dharma" and "Raj Dharma."

(b) Why is there a conflict between religion and rationality? Which of the two is a
better guide for the promotion of morality in a society? Is being rational is also

being just and fair? (75 Words Each) (5%2=10 Marks)
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Q13. Tobacco smoking is a fashion and an addiction too, which has some established relation
with the disease of cancer. Government has recently decided that 85 per cent of cigarette
packet should display cancer warning, which the tobacco companies opposed and
appealed in the court, but the court upheld the decision of the government.

(a) Do you think that such a display on the packet acts as'a deterrent to cigarette
smoking? What are the other ways by which change in attitude and preferences
can be brought in people who smoke out of fashion or addiction?

(b) What is the use of prohibiting smoking if it generates revenue on the one hand
and gives choice and freedom to enjoy people their lives as they wish? Do you
agree? Give reasons. (75 Words Each) (5X2=16 Marks)
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SECTION - B

Q14. Everybody lives and dies for the progress and prosperity of his or her own family and
kith and kin. If one person gets on higher position of power and authority, the expectations
of family members and neighbourhood increases from him that he would be instrumental
in getting them into employment or business as well as other opportunities. The pressure
is sometimes very high. Observe the following situations and answer the questions posed:

(a) A civil servant who plays an important role in decision making in a government
procurement deal was in severe dilemma. He was compelled by his wife and son |-
to allow their companies to participate in the bidding process, which he was
supervising and do favour to them by supplying few information. What should he
do?

(b) A marketing chief of a Public Sector Oil Company was urged and coaxed by the
people of his village to open a gas agency in their village for the ease and |
convenience of the people in accessing clean source of energy. How can he fulfill
such aspirations? Will it be jﬁstified to do such a favour where such decisions are
taken by the pre-fixed criteria?

(c)  The brother of a high ranking <p'o'li'ce officer was found collecting money on weekly
basis from the petty businessmen on the footpaths and pavements of a district
where a new IPS trainee joins.- What are the options before him-

(i} He should ignore him otiierwise he would face the ire'of his senior officer;

(i) He should take the right action according to the provisions in the law and
.. his charter of duty; and

(iif) Before taking any action, he sho'uld communicate with the seﬁior officer as
) to what to do with his brother. (250 Words) (20 Marks)
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ESSCORE

Q15. Due to the contemporary developments in the information technology and convergence,
the access of adults and children to media including variety of entertainment have
increased. The children have impressionable minds and the quality of entertainment
would have a bearing on them even when they grow adults. One moderately rich family
has two children who have given mobile phones to their children with internet connection
so that they can complement their studies with huge amount of information and aids
available on the internet. But they have found that their children are wasting a lot of
time doing one or the other thing on their mobile phones even during study period.
Although mobile is not permitted in their schools, when they come back from school,
mobile becomes their best friend. Mother gets angry when she sees the children using
mobiles even during study time and snatches their mobile phones. However, father says
that she should allow their children to 'grow with the technology of their times' and
rather than forcing discipline' on them she should try to ‘convince and educate them' on
how they can use the technology 'with discretion and discipline’. He also shares his~
mr how he has seen in his company as a HR manager that 'discipline
which is forced' has poor outcomes than that which comes due to 'education, awareness
and discretion coming out of them.' Answer the following questions:

(a) What are the options before parents to discipline their children? Discuss merits
and demerits of each option.

(b) What is the importarice of "forced discipline"? How can it be sustained for a long
time without discontent of the subjects? . (250 Words) (20 Marks)
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: EYSCORE

Q16. You are head of an organization which has large public interfacé. One day an old man
approaches you and c‘omplaints that one Assistant incharge of OI Age Pension Scheme
is demanding Rs. 100.00 from him for clearing his pension claims. He has further revealed
that this is a common practice in this office and those who do not pay the bribe money,
are harassed. .

You have become very upset with the state of affairs and want to solve the problem of
the old man alongwith bringing some qualitative change in the work culture of the
organization, for better service delivery.

(a) What are the options available to you?.

- ¢

(b) Evaluate each of these options and choose the option which you would adopt,
giving reasons. ' (250 Words} {20 Marks)
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EYSCORE

. |Q17. As a Civil Servant working in the Ministry of Sports and Youth Affairs, make a case .

before the Minister for mandatory playgrounds and sports faculties in every higher
secondary school and college, Suggest other measures to promote sports in the country
for healthy growth of children and youth. (250 Words) (20 Marks)
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Q18. There was a conflict between the students of upper castes and Dalit community in a
central university. The Dean and Vice Chancellor called a reconciliatory meeting, but it
did not yield any result. The other day violence erupted in some parts of the university
and some hostels. Examinations are very close. Some students have to submit their Ph.D
thesis or M.Phil dissertations. Some politicians from a certain section put pressure on
the Vice Chancellor to take action against the agitating students.

(a) Discuss the various options available to Vice Chancellor.

" (b) Justify why these options are worth consxdenng’? (250 Words) (20 Marks)
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. ENSCORE

Q19. Manual scavenging refers to the practice of manually cleaning, carrying, disposing or
handling in any manner, human excreta from dry latrines and sewers. The Government
of India has adopted two-pronged strategy - eliminating insanitary latrines and
developing a comprehensive rehabilitation package for manual scavengers through a
survey, However, while manual scavenging for many may have ended as a form of
employment, the stigma and discrimination associated with it lingers on, making it
difficult for former or liberated manual scavengers to secure alternate livelihoods.

This is quite a common social stigma attached with them in the society.

One day few manual scavengers, employed to clean sewer and toilets inside the District
Court complex by the Public Works Department,were neither given any safety equipment,
nor gloves. When the advocates in the court premises opposed this, the engineer ignored
them by denoting the manmual scavenging as "a small work" with no hazards involved.
When opposed by few advocates, it led to a fight between PWD workers and advocates.
Later advocates called a press conference and raised the issue - "We saw few workers
who were clad in their inners and were inside the drain cleaning it with bare hands. We
(lawyers} got together and opposed it but the engineers did not listen to us. Despite the
Supreme Court passing a judgment on this issue, it is shocking that even in court
complexes manual scavenging continues. Even government organizations are not
following the government rules." '

You are a district a.dmlmstratlon head.. Due to the above stated case, followmg sxtuatxon
arises:

(a)” Al those invol_j'ed- in the manual scavenging and others ad hoc safaikaramchari | -
went on strike and demanded for better livelihood. When you called all the
community members for a meeting to discuss the issue, no one turned up.

. (b) Advocates came to you and demanded for stringent action agaipst the official
""" and threatened to go on strike.

{¢) When you called to PWD official for understanding their version of the issue,
they told you that it was an urgent assignment pressurized from above; thus they
did not have time going for scheduled procedure. They felt very demotivated.

What are the best options available to solve the above stated problems? How will you
effectively address all the issues? And also discuss limitations of each course of action.
(250 Words) (20 Marks)
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