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SECTION - A

Q1. What is the difference between management and administration? What do you mean by
a formalized admmrstrat:ve structure? How does it help in administrative management?

(150 Words) (10 Marks)
sl WMWMMWW Are Koy A achiub

Oy DJ‘LQOMW a%,?%m'.ed Wehele  they wm,éa,o
M e W Sl fotencan.

“Mene et o Puiats

@ Mene W me Bv9aniseutson Lo, .
Gors oozt oo Ot
@ Looks at " Bffraency. . CTamoaf{dmm-a_f)

) (D Comeenneol -wuith both t@wmsﬁ,tgww,
“Doing Right Inings
Rigmnity'
ém Wit s wnoe  heunol by 1 —
Lo Ruees

é’ D%—m»d atww%mum:m\m

Remarks




Remarks



SCORE

B e i on Tl S

Q2. "What is essentialism? Do you agree that men and women are suitable only for certain
- kind of administrative assignments and so assignments should be gender sensitive?

| (150 Words) (10 Marks)
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Q3. Itisrightly said that governance _h-as to be ethic-conscious since its entails efforts towards
ensuring public well-being however, the hierarchial system and lack of accountability
creates more ethical problems than it solves. Why? Enlist the instruments required for
making the citizens an integral part of the governance, (150\ Words) (10 M::n"ks)
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Q4. Regular elections ensure that the citizens are not stuck with bad leadership but this
phenomenon of regular election is the biggesi reason for decrement in the ethical conduct
of leaders. How can you justify the importance of free and fair eléction in the democratic
system? ' (150 Words) (10 Marks)
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Q5. How does epistemology help a judge in the court of justice in making judgments in case
of social and religious beliefs (jalikattu or triple talaq)? Explain role of epistemology-in
administrative decisions through an example. . (150 Words) (10 Marks)
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Q6. Which should guide a police officer deciding to fire or not to fire on a protesting mob-
‘deontology or consequentialism’? Give reasons. ' (150 Words) (10 Marks)
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Q7. What is the relation between vision and mission? How does building camaraderie help
in achieving vision and mission in an administrative set up? How can camaraderie be

developed? (150 Words) (10 Marks)

B,Mmeoquummm Hu0 L~

Za Wit Visiorn Leng m@«m@mﬂ

2 _?’!t;s:br'\/ s Jmmﬁm,amp%
O oritonce - .

Vision breaclen hon Mission .

____/ Miss Lo Ponomq%uev‘iril.

Misston |

A[:%WJ ehiene a Unigied shychie,.
It

\. ~ -
N g b&aomu\g
Q 4:(‘351,@ 40 _Hronngelusd A

Remarks



oo

15

(N SCORE|

D""%W VY Gumosoeleie, b
 — I
> o Emrw ‘Osug anis atvore Colluse
La Humgn @"W\z(rcuﬁm Yatihers than Wpp,
OVl entagrig, Sl y | |

o @%ﬂ%?fq'ﬁwm Foold .

G rb s ' -
2 IQ-% - Cleeis, | Vis Fon and T™iss o

Shectermermty

ﬂ»’—z\? ___NCM%GT”W By Oxbi.cc,h\A_e__,;
| Nquees WOhere vfg@w’m@%;w i,
i — Pﬁwms}%w

Remarks




16

E¥SCORE

1 Ll s i iy Shactin p Gy,

Q8. One of the foundational value of public service is 'Selfless Service'. But life is not so
black and white. There are grey areas that pushes to compromise with situation to survive.

* In this context critically analyze and illustrate whether a civil servant can serve 'selflessly'.
(150 Words) (10 Marks)
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Q9. What do you mean by Trust" How th15 value will help you in becoming a good Civil
Servant? How a Civil Servant can sustam trust in his entire career? ‘What are the

challenges in doing so? : ) (150 Words) (10 Marks)
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Q10. "Where law ends, discretion begins, and the exercise of discretion may mean either
beneficence or tyranny, either justice or injustice, either reasonableness or arbitrariness".
Discuss with reference to the need of ethics in administration. '

(150 Words) (10 Marks)
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0Q11. Despite his charity, his integrity and his loyalty, Karna, one of the mightiest characters’
of Mahabharata suffers all his life. What a public servant can learn from the life of
Karna? , . e © (150 Words) (10 Marks)
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Q12. Do you agree that one major step for reducing malpractices in organisation is providing
accessibility of complainants to people? As a head of the government organisation what
steps will you take to provide access to grievance redressal properly?

{150 Words) (10 Marks)

Remarks



EEISCORE

Remarks




26

ENSCORE

Q13. Temperance and Prudence fetch respect from colleagues rather than the high intellectual
level. Do you agree? Illustrate with example. (150 Words) (10 Marks)
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SECTION - B

In the following questions carefully study the cases presented and then answer the question
that follows:

Q14. Ragging usually begin as an innocent tradition to get new_'sljt;dg_n_ts acquainted with |
each other but has gradually become a method by which anti‘social elements of the
institute assert their dominance on the campus. BEECE

You are Vice Chancellor of a university where 20000 studentsare enrolled. Every year
the cases regarding ragging of fresher students by the seniors are reported. Recently a
fresher student became victim of fréqnent ragging and sometimes violence when
apparently he defied irrational and vulgar demands of the insensitive seniors. He
complained to you related t(r_"t_h;lt next day. Answer the following based on the above
case: T

(a)  What would you do to restore the loss of self-esteem, to the victim?

(b) How will you remove the feeling of helplessness and being let down in freshers,
for no fault on their part?

(¢}  If the students involved in ragging are identified, what will you do?
(250 Words) (20 Marks)
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Q15. Consider this latest trend in the Indian society. Girls are coming out, that is new India.
They work in late and night shiftJ. They travel desolate and Ionely places alone or with
their team mates and bosses for vﬁ:ork. The mindset of a major chunk of educated arid
uneducated males both in India, however, has not changed as fast and girls remain
vulnerable on bus stands, metros, roads, subways and offices. This is evident in almost
all the metro cities and.even in some small towns .a'_n_d. 'vﬂlageé'."Answe} the follpv;'ing
questions: = Ce T

(a)

Suppose you are theé police Hléa_d of one such place where-working girls are assaulted
very often, what will you ch) to stop such a menace? )

(b)  If you haveto have an _i'rlt-_é't_lzi(_:ftion with Chief.Minister'and Home Minister of the
state, what would be your s:uggestions for improvement of such situations in the
metra’citles of your state and small towns or villages?

(c)  Will there be any differe:)cle in youf approach with regard to metros and small
towns/villages in this regard?

(d) Is there any need to meet I:)Eopie in this regard on the available forums in the

area? What will you convey? (250 Words) (20 Marks)
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Q16. A young civil servant, after completing his training schedule, joined an assignment in a
government department. He as a young and zealous officer tried to.implement the ideas
for change and improvement in the existing system by adopting innovative ideas and |.
out of the box thinking, but found hierarchical set up too feudal in mindset to allow new

' thinking and experiment. He was very frustrated to find that he was just a small cog in
the system with no say at all in the decision making. He also found that there was no
mechanism to raise the issue without attracting the ire of his seniors. He decides to quit

. the job, which is.too monotonous, onerous and lacking in space for new things and

"+ liberty to make things better.” Answer following questions: -

‘(a) :  What are the issues that a new entrant into the service face?

(b) Examine those issues and find possible solution. . (250 Words) (20 Marks) -
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Q17. Consumer Oriented growth combined with rapid product obsolescence and technologlca]
advances are new environmental challenge - the growing threat of "Electromcs Waste"
or "E-waste" that consists of obsolete electronic devices. Though the government has
designed E-waste management ruIes but the implementation of it are poor. As'a head of
NGO what steps can be mltlated to provide skill to the informal workers which are
handling the e-waste and suffering from diseases arising due to it. Further how you may
bring different stakeholders at one platform to initiate implementation of E-waste
Management Rules. ‘ (250 V\_[drds) (20 Marks)
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Q18. You are a head of the IT department in government office. Due to the launch of Digital
India programme,"th'e work pressure has increased tremendously but you have poor
.manpower to handle the situation so you can either reduce the level of challenges to
something more manageable or increase level of skill. Buf réducin vel of challenges

is infeasible as you can't mould the outer circumstances. Hence, how €an you improve
the level of skill? How will you make sure colleagues accept the changes
wholeheartedly? B ~— (250 Words) (20 Marks) -
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Q19: Due to the contemporary developments in the information technology and convergence,
tl?e Aaccesses.of adults and children to media including variety of enteftainlment have
increased. The children have impressionable minds and the quality of entertainment
would have a bearing on them even when.they grow adults. One r‘nodei*ale]y rich family
has two children who have given mobile'phones to tl:{ei_r, children with internet connection
so that they can'complement their studies with'huge“ amount of _ini’oi‘ﬁiatioh and aids
available on the internet. Father'encourage_.chi]drgn to 'grow with the tec}:mology of
their times’ and rather than 'forcing discipline' on.them. However, there is also misuse
of information technology. The students are engagi'ng in many undesirable activities
outside the school, especially their exposure to many computer gaines (Blue Whale

"Challenge, Dead Space 2; '_Mo'rté'l-'f(dr'ri;ba.t; Medal of Honour, Call of Duty Black OPS,
New Vegas etc.), which are known to be fatal and addictive, impinging on their education
and value systems..:

Answer the following questions:

(a)  What steps parents can take to stop such new and pervasive kind of menace due
to the unrestricted use of the computers and mobile phones?

(b)  What is the importance of. "forced discipline” in this case? . |
n BN
(¢) How can-discipline be suéfained for a long time without discontent of thia subjects?
' (250 Words) (20 Marks)
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