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SECTTION ~ A

Q1.  What iz goodness? Docs it help in achieving par personal and professional goals in the
real world? What are the disadvantages of goodness? Should we be deterred by
disadvantages of goominesa? {150 Words} (10 Marks)
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(2

(2. Answer the following gquestinns with respect ta fmportance of coopecation and
coordination for healthy work caltore:

(a} Temperance and Prudence fetch respect from colleagues rather than the high
intel] ectual Tevel. Mo you agree? Nluskrale with coample,

{p  Why creating a better world reguites fcamwork, partnership and collabomtion?
What are the major obstacles in team work? How can we vvercome sich obstacles?
(72 Wiords Hach) (nx2=10 Marks)
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23, What 35 Inteition? Why intuition is considered as a special atiribute of a good leader?
¥What is the E:ignificarlce of inluition in gavernance and adminigiratinon?
[L50 Words) (10 Macks]

bhaihon o W ,Es-_fi'.f-— g? CmmiJLu“j Fpe_rrha’
A 1' e [T Cagrnl \Ixm—n A o urLnOes
I,az,l( dane A Kmﬂ: P_*,-; EnATA CEA and o ﬂﬂifa@
Tan  we rrm*r be  alire comeel
M IL,I [u:EiAGi“D . C.ﬂ‘r’VMJL’. :
iy it a g\:ﬂm r—LE cﬂmm D.f a, ?ﬁiﬁf‘ -
(j\_a_ﬂt:ﬁ.bv S/ < r&f‘jﬂ—é?idf‘» -(M:Eﬁ A s ':;'1]141]1'{""-«.«’-&
Llﬁ}f‘k.li'ﬂ.{_. fo‘Lgf:\.qﬂ_, {,\.r:l./_'s i c}ﬂf-;\e, Ilﬂ!l'tﬂurif.'-kfm :'Ii"l.
.—!‘qu»a‘ CAecas sl | . o
,ﬁﬂamf.mncf o &Awma%’a[ﬂw]

'L_D'H*JP’ N 5%-?&-5{& cl\eumm M'UVJ"
'_ @Jﬁ{”,g i ;‘?Eflj:f:m Br At Fc Jacke

ICIE'W” PN AN .ﬂ-mq-r.ﬁ. &x.cu.u-fu-.wﬁ " k"'.":' We:nll.nhﬁs'r*. Y‘QG{LM VL]

Remarks



HSCORE

"‘P'F’:"-*-IE-V‘M I '|L.1[—w('rwm Cair  he xm;cmh.[t' f’l‘v’“ﬁfj.\

wul'ej \?"ﬂa s E.,L - l\wﬁnu]"\—a 4 tJ'um £ m'Lr:!L ruh 1.;-

\y  Goredeed ﬁ' llf |
/ﬂﬁma;—f{ (Y msf_m.dﬁ(_pl u-!'."rﬂ‘ ﬁm&”w E‘j

Remarks



. ESCORE

24, Claborate the twils regaired in Civil servants bo be an “efficient administmtor”, What
does afficiency implies with respact to the Civil Sarvices. (150 Words) {10 W ar kL)

f.ﬁ'{#_'l..&ﬂ'l 1h Ay Tw-l:..:.n.rl[ raalr ety v EL-LJ'»--:- . ,-
bﬁwd for o civild ger val_t— h}f J{_;u' B Jd\[ " ..
au Al viey wiene l“t}'a‘f]{mﬂ.h’ . "

{5,{‘:{.% _(\mr civd ;&e..ﬁ.m'csw«-l_ A )

(D Tt owd conecd vengee of pubbic {uds

5 Groing flos debien of pukbic senuics in
‘_.i_ﬁ,m‘b ’:F-‘i""-’"fj NN WP, ]le:mm:Eﬂiﬂhtri Y i;\mf,pf.,

D) 1t e A el fed oty ﬁi

o v capef 1% SELD -{'{w-twjl;
# F:::LA-' s iy AL EANEA |
. -l ﬁf"f*‘ﬂ"ﬂ .
rﬂ. Ejv..i' cen eyt Eype . h .
(e e saen *fr*-!:m —{&[Ilﬁmf.jl AL

ol oA LR
(DPucdea] — e ety thens

- T T&Lj_mtf? tl

Aln r:,vaami;ihm

[

.Q, -,f{-c‘:l..-"-':'-l.'_ .

@?ﬁur—iﬁﬂtﬂ. — A e flﬂ“f_""““l}' uggﬂ,&-

Yo F:mi“é:a.{' o] BAEGAE
S rr‘w_&fckt’gl_

‘.E) FE:-"L(-:;--: Ll hiﬁ —
s "y - I||,z-._.s i
5{,113:#..-4 L oLa) E,-H\f.'lwl

gaﬁf:_.g-m_lﬁ .

' F.I'LU ST TTIEN o

e o oot adwinibeby

Remarks




[EHSCORE

Remarks



SCORE

(15 What i3 persuasion? Discuss the impourtance of pesuasion in Infernativnal Relafions,
(150 Words) (10 Marks)
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Q6. There are-Iwo glatements given below, Explaln thelr meaning and significance with
respect to the confemporary himes,

(a)  Life without thankiuloess e develd of love and passion, Hope without
thankiu'!ne_sri is lacking in fine perccption. Failh without thankfulness lacks
slrength and fortltude. Fréry virtue divorced from Ihankfulness is maimed and

limpw idung the spiritil road.

(k] Whaoever Hehts monsters showld see ko it that in the process he does not become
a owooster. {75 Words Bach) 3x2=10 Marks)
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7. Prtically a Civil Sarvant fs 24x7 on the job, which is full of sethacka and stress. What
it the role of spirituality for unwindlng, refreshing and angmecting physical and mental
encegy in a Clvil Servant's life? How docs spirituality help io delivering our dutics with
petfoction? {150 Words) {10 Marls)
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Q8. A philosapher said "when I was young 1 wanted to change the world® and now as T am
re *] want ta change: mysell". Tn the light of the sbove stakement answer the following |
que.ﬂ.tmns

[a) wWhy did philosopher say s07

it The wotld daes not change much, our perceptions do change. Explain,
(75 Words Eaeh} [5%2=10 Marls}

it
\l.i'k'fmlcil % Ew:iu *-ul":m-."L-"'-'- Mgk {J/w-%m J_Jlicﬂ m
“l‘IhM o 11’3 oloh LA 'i,q_ -:hﬂﬂ«:m,.-'} |_-,: Ll

s C,l«xq,mﬁ ,:j -'IqumE veo - b MH fred R

it e d a0
ot c:-[ My i AN [iiyh -

CJNWE} L‘\-II LnJFL-LﬂlL ’t-iﬂl.rﬁe.\'%i
| mgﬂgﬂ S C/E',\_an&a L E!LI'T{:E-Eﬂ“.ﬁﬂ-

kA sel _‘ﬁ
'it'{p' ‘{E‘-ﬂ— Cha'(\_a_ .24k LF-.L:?L A
\Ma s b Ilvﬂ’ r_n\ﬂ}\—z AL S ‘#‘Eﬂhm E:L
phhans o Y S ‘Fs’”{_’*{’ .

=fR_[ e b %Eﬂﬂ&i ole ‘F‘I“‘m. o

' Le :-'L;E-"-!"i ..
X .rn,;;.‘]i 5 €L ’%’g\i en ‘l -

Na’]‘*ﬁ' oaed 02 vt ofhld -Mﬁ_})l&%_

-b’I' {:'JEW'?- A \‘( V\J' mq

{Z\wv& [E__pLT_ oz mbw]ﬁ Ao e

PL-—L Lu'l:mﬁpj; QLLaVah.Lv]j {-'Lt:blﬁml s NG

Remarks




* , . ESSCORE

3?‘31*‘}! i Ak el ~j\,0 atf l@-(JHW
}nc,{]iw onnd  Auole. :;:F each r‘_m"r‘r‘lmmmj, .

5-\.{Jafnr_ﬁr igh o oty ,;u PYP IR JEJ?M

D drte CJ/"M! S [}e&#tﬂ,{':,lﬁt.rm &E,ﬁ,,\é,_
ne chern  HWA- I 2eme 'r)d el 'Eﬁ;rg\
diverse  sek bf ‘nﬁbtv{“ ;mk{wﬁr:.{b{va D:il\"
Ly Eiw YET paLank ouis b L.I.thla.'ﬁ#'ﬁ.\' Lw_ld‘
WA DAL - D ey - Lﬂ._\u:u;-;:l ,i,'Tu mwlljs.g r{ | _a
wonldd ELME&~ fovcf - m\ﬂup me. ¢

Frome o ey 4 iﬂi& .
L"*'“-‘LLJf Ff_ﬂr qu-n D]'LW (e T LR
H’WI/V \‘ar_:-; it L:;{ gl B ksf‘ﬂ LE.{? ll,r‘){ﬂ“'

Remarks



% ;

: A ERSCORE

4. Obedience is the hallmark of a burcaucrat, but pbedignce wllihout discrelian and
questioning kills the abjlify of an adininlsirator In be rationel, fair and coeative? What is |
the present state of bureaucrals in oure cogntry im thid regard? Whe is responsible for the
present skale - hureaucrats of political authorities or an archaic, obaclete and semi-feudal

system? (150 Words] (10 Marks)
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210, What does = -:rms tncang 1o 3 clvil secvant? What are the obstacles Faced by ther inl
achleving success i theic carver. What steps can be taken bo win such obstaclesi «
1;150 Words) (L0 Marks)
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011, Fxplain with examples how Whistie-blowing in civil services i botl an elhlcal and
wncthical act if seen in differemt perspectives? {150 Words) (10 Marks)
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012, Answer the following-geestions based om the Iinkage between religlon and ethics:

fa} Whatis D]‘Ill‘.l:l:il in Indlian cultural and religiowm dhies? Whel is "Raj Dharma®
according ta Indian thinkers? With refercoce to the ruling class in India, agsess
tle extent of nbsermtmn of "Darma” and "Raj Dharma®

(b  Why is there a conflict betwaen religion and rationality? ¥which of the hwo ls a
betier poide for the promohbon of moality o a socieky? Is being rational is alzo
being jusl end fair? (75 Words Tach) [S%2=10 harks)
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)13, ‘Tubacce smuking is a fashion and an addictun too, which bas same eslablished relation
with the diseage of rapger. Government has recently decided that BS per cenk of cigarette
packet should display cancer warning. which the tgbacco companies oppesed and
appecaled in the coudd, but the court apheld fhe decision of the gorernment,

ful Tl yom think that sach 4 display on the packet acls as a deterrent to cigarche
smaking? What ore the cther ways by which change in attitude and preferences’
<ant be brought in people who smoke out of fashion or addichon?

(0] What k5 e wse of prohdbiting smoking if it generates revenue on the one hapd
and gives choior and Ereedom b enjoy people their lives as they wish? Do you
agrea? Give reasons. {73 Words Fach} [532—15 Blarks}
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SECTION - .3

(214, Everybody lives and dics for the progress and prosperity of his or her owo famdly and
kbh and kin. If ane person gets on higher position of power and authosity, the expectations
of family members and nejghbourdiond Enereases from him that be would be mstrumental
in gettimy, them intw employment or business as well as olher opportunitzes, The presaore
is sometimes very high. Observathe following situations and answer Fhe questions posed:

la] A civil servant weho plays an important role th decision making in 2 government
procacement deal was in severe dilemnia, He was compelled by his wile and son
to allow their companics to participate in the hidding process, which he was
supervising and de favour to them by supplying few Informaticn. What should he
der?

b A marketing chief of & Public Seclor il Company was urged and coaxed by the
preople of his village ty open 3 gas ageacy 1n their village for the vase aud
convenience af the people in accessing clean souree of energy. Fow can ke fulfill
guch aspirations® WILL it be fustified to do such a fayvour where sach decisions are
laleen by the pre-fived odberia¥

{c} Thebrutherofa h.'EE,hTﬂI‘IHI‘Ig.pEI].i;EE‘ officer was found collecting money oo weekly
basis fromn Lthe petty businessmen un the footpaths and pavements of a district
wherte a new TP5 trainee joins. What are the options befoze i

il  He shauld ipnore him utﬁ:mist he would face fhe ire of his senior officer;

(i} © He should take the right action according ta the provisions in the L and
" his chater of duly; and

{iif) Before taking any action, he Ehu.ulnl vomininicale with the semior officer as
' ta what to do with his brother. [250 Werrds) (20 Marles)
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D15, Due bo the conbemporay developments 1n the feformatfon technnology and convergence,
the aveess of adults and children te media iocloding variety of enteztalnment hiave
increased. The children have impressicnable minds and the quality of entextadnment
woutld have a bearing on fhem even when they prow adelts, One ninderalely rich family
has bwo children who have given mobile phones to their children with inbernef connectlon
g0 that they can complement their stndies with huge amount of information aod aids
available on the oternet. But they hase found that thelr ehildeen are wasting a lat of
time doing one or the other {hing on their mebite phoenes even during study perlod.
Albough mabile is ot permitied in Biele schoals, when ey oome back from school,
mobile beromies their best friend. Mother gets angry when she sees the childron uslng
mabiles even during study Hme and snatches their mobile phones, However, father says.;
that she should allow theic children o ‘grow with the technology of their imes' and
ra.thEl‘E'f_mg dmnp]mz’ on them she should try bo 'convines and cducate them' on
B IhE}' can_use the echpology "wilh discrelion and discipline. He also sharcs s
Eaperience with her how he has sven in his company as il TR manager that 'discipline
which s forced’ has poor gutcomes than that which comes due bo educiativn, awaieness
and discretion comdng oot 0f theo " Answer the fFellowing questiona:

(3]  Whal are the pplinns Before pareala 1o dbcipline their children? Discues mierils
und demerits of each uption,

(b]  What i3 the importance of "forced daelpline'? How can it be susiained for a lony,
Eme without discontent of the subjects? (250 Wﬂfdﬂ] (20 Marks)
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216, You are head of an organization which has large public interface. Cine day an old man
approaches you atd ::'umplainr_q that one Agafstant incharge of OIH Age Pension Scheme
Is demanding Rs. 10000 from him for dearing his pension clalms. He has furkher revealed
thai this is a common practice in this pffice and those whoe do not pay the bribe money.

are harazsed.

You have become very upset with the state of affairs and want o solve the problon of
the old man alongwith bringing some qualftative change In the work culture pf the
organization, for better service delivery.

(n) Whaf are the vptivas avatlable v yoo?.

-+ v

] Evaluwate each of Hiese options and choose the option which you would adopt,
Eiving roasona. ' 1250 Words) (20 Marks)
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. |17, As a Civil Servant working In the Ministry of Sporls and Youlh Affairs, make a case
before the Mindster for mandatory playgrounds and spocts faculiles in every higher
secondary scheol and oollege. Sogmest other measures fo promote sporis i the counby
tor healthy mrowth of children and youth, (250 YWords) {20 Marks)
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318, There was a conflict belwesn Lhe stirdenls of upper casles and Dalit community in a
coeatral oniversity, The Dean and Vicee Chancellor called a rmntilidtﬁr}r weettng, ol il
i<l nut yicld any result. The uther day violence erepted in some parts of the university
and some hostels, Examinations are vary ¢lose. Some students have to submit their Ph.D
thesks or M-Phil diseectatlons. Some politcians From a cerfaln ssctlon put pressure on
the Vice Chancellor to kake aclion against the agitabing sindents.

(a)  Discuss the variows options available to Vice Chancellur,

(k)  Justify why these oplions arc worth consideng? (250 Werds] (20 bMarks)
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1%, Manual scavenging refors ta the pracioe of manually cleaning, carrying, dispnsing or
handling i any manner, human excretn from dry latrines and sewers, The Governrmant
of India has adopfed two-pronged strategy - eliminating insanitary latrines and
developing a comprehensive rehabilitalion package for manual scavengers through 2
survey, Howeyer, while manval scavenging for many may have ended as a form of
employment, the stivma and discrimination assoclated with it lingers oo, making if
difficult for former ar [iberated manual gcavenpers to secnre alternate [ivelihoods,

This iz quite a common social stigme altached wilk them in the socieky.

Ome day few mannal scavengers, employed to clean sewer and boilets inside the Tistricl
Cowrt complex by the Public Works Departmenl were neither given any safety vquipment,
nor gloves. When the advocates in the conrt premises opposed this, the engineer ignored
themt by denoling the manual scavenglng as "a small work” with no haeards insolved.
When apposed By Few advocales, it led to a Opht belween FWID workers and advoeates.
Later advocares called a press conference and raised the issue - "We saw lew warkers
whn were clad in their innera and were ingide the drain rleaning it with bare hands, We
(lawyers) got together and opposed it bub the engineers did aok listen ko us, Despile the
Supreme Courl passing a judgment on Lhis issue, it is shocking that cven In court
complenes mannal scavenglog conlinmed. Even gnvernmenl organizations are oot
following the povernment roles”

Yo are a district adonintstvation heiradd. [}1.1-3 ko Ehe aboye shxted case, I!'nllnwmg 51tu..1|:1|:rn
ArisCE:

{7} All those :imrul_ﬂ:d.irl the manual scavenging and withers ad hoe safaikatamehari|”
went on strike and demanded for batter livelihuod. When vou_ called all the
romiHnity membess for 2 meeting tn dizcuss the isspe, no one tormed wp

B Advocates came ko you and demanded for stringent action against the official
U and bhreabened to 5o un strike :

{c) W'heﬁ ynu called o FWT) nlERcIal o undersianding their version of the iSsue,
they fold you that iF was an wgent assignment pressurized froon alrove; thus they
did not have time pgoing for scheduled procedure, They felt vory demotivated.

What are the best aptions available 1o salve the above stated problems? Tlow will you
effectlvely addresa all the isswes? And alyn discuss Hmitalinns of each course of action.

(250 Werds) {20 Matks)
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