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_ETHICS, INTEGRITY AND APTITUDE

Time Allowed: 3 Jrs,

Max. Marks: 25

Q Marks Instructions to Candidate
1.
—2 * There are 19 questions,
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4, All questions are compulsory
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B, .
2 *  Content of the answer is more important than its length.
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SECTION - A

Q1. 'Human society is today creating more problems than skills can solve and only human
Valtes & ethics can reduce problem creation’. Tllustrate your opinion,
= T (150 Words) {10 Marks)
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Q2. According to Maslow and his hiesarchy of human needs, why most of the human beinggs
=get engraved in the basic necessity of life rather than moving to the self-actualization

stage which reflects that homan beings are not simply a biological machines?
{150 Warda} (10 Marka)

Poopls. clan'd  puse le lughes
Slomdonds  becouse .
DTy bock a Visiom omo
choracly omo 092 Gimdesg |

Remarks

=y ___—-"_'ﬂ

Scanned by CamScanner



. =L -
"h...

B SCORE

) '-’_ﬂ:\nﬂ e el able 4s lishv e
Ay peUCL 51@ Tt Caameld
Iy nel thal ]”WJ Alops
‘M

o purpose , a MY r?@ﬂ
e Bowaim GRSy CORSATLAEET
aclupdiesa Lo
com't £ el B
%/6' - *F“
' | b;,/?-.? Tl W
: s a‘-'q ' .
.1- il
r‘jrp G & ) r__p.‘(_t?l._
bf:-“w-’ 0 =
J_-_“R_\!’Mﬂrks

Scanned by CamScanner



g

ERSCOoRy

Q3. Humility is the maother of all virtues, pority, charity and obedience, Eﬂ-mmm
consider yourself humble? How can you prepare yoursslf to become more humh]cam
(150 Words) {10 Marks)
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Q4. Discuss the essence of consistency? Does consistency guarantee trust? If not they, wha [~

is the use of it? (50 Waords) (10 Marks)
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Q5. Answer the following questions related to the

{a) Charisma is the result of effective leadership, not the other way around, Disey,,

1 leadeeship trait doesn’t last long?
(75 Words Fach) (5%2=10 Marks
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Q6. What is Citizen Charter? Why Citizen Charters are considercd as proactive approacy, to
gond governance? Critically examine Indian experience to Citizen Charter. Suppose 5,
become the head of District Health Office, How will you display your proactive apprey,

in this respect? (150 Words) 10 Marks)

Clliggn  chosdiy &8 @ W decwmont iy

Escog; -

|-|.\_\‘

i far L A
e Llomdesdly Q;E_..f;&iﬁmfi amdl ML by

foro EFE’L{',EA}MQE* i

G%ﬂm Chaopdes, b% ;&'ﬂ?@"i”fﬂ*
omd  anesilobdity v gaoomance. I
embguresid CLL%@ ama. mofus Hum Sl
o @WCC‘E .. Alis Lf 03 wmade Lth

Consemdus ct:% The @PW ¥ Wfﬂyﬂ'ﬁ
PR} WM’&GM& Condemics based
POV . Becomse  of Tse fadbes,

L helps ”Wﬁ goed gouvimanc

—

Remarks

Seanned by CamScam

16T



Iy

——

BSSCORE

1N
-‘-‘-‘_.-.r-'---_ -

::‘.'.‘ILCI‘LD-'*“ E?:})C;tLEHH‘_L- w CL

?E&ﬂ bcui* kiﬂdl 2 ﬁ“i‘i!-f't}_‘t Loy L

aweng  ciliasny MO
4 7
gt 1 L0 el

Hewtae “thew ©

Jd Tl Mg - ey Az P{'L:‘J:_l!'\'w"l{'r

’ g -1 2 bra o,
!'-!’? r,u"lﬁ"l. -:Wiﬂntl.a_% - Lt Lol ’._'5

DAkt hespdals
‘ETJ{LLLLLL‘S fj} Lo o

§ 1'1 - (] . L N
hay 2 1 :‘lLtﬂhu—t‘r{j i {LEHS“ I[. 2
._'LHﬂ fEU-"" &'uﬁl{

idhessal | uonfleness

e < ha surcered e Cheplisy

Q2 —L‘l“f—-"ﬁ"‘fﬁ 2ealisalion

‘g‘i' a  Heolth 55{{-13_&3?1 9 il 3
and mecueal J,],k !
e _.||"'I

Eéﬂ,!r" ;:‘1&:{?‘;-,

D‘Jj et ﬁErl'r'thj

) Bopor doblay_of tuls forpades 7Y
S St vipd Ao Vg B o

2y > 1
beoQross. |
W Tl Lue helplimg -ée"v Grrinanel
—  Remarks



B S _()B_E X

Q7. What is carruption - A legal problem? A social problem? A moral Pfﬂblmm: —
= Erease that rans a system seamlessly? {150 Words) {10 Marlks)
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Q8. Differentiate between Code of Conduct and Code of Ethics, Why implementation of
Code of Conduet has failed in gavernment arganigations? {150 Words) {10 Marks)

{L coduck | lods of it ,
‘3’ M%m, Ip .f:::..mq\{? 1) 4 thlﬁﬂmﬂu

Ludﬂim siaiely thmn

3 Lol L._‘.lﬂt}] Ao diseniomd guy
OJ: i

sz Badb pariow

wrerhplagy Lok owAt ﬂ"@”"g""@ omel alldudes
C&ULG-B,U_E& and clidnly | of w*ﬂﬁb_j:lug

fbt];% wﬂfﬁ_}{ ol thy (Dqﬁ"‘*{]’ snak o The
@vlmfimt LT lkmf‘lmz] ﬁﬁu%_

i@ ﬁj__fz- }Lﬂ""’l-?rc, E,-E_: Uﬂtﬂ ”;\j qu w fq_',l- bﬁ_
westheus amd. s Cam{;pmhmwﬂﬁ ol

ﬁ\u"l & LE"E} ; -
g, Mt ’bh.alﬂb_J_ 5{)4}-[}-{ J);' E)

(oo fi"t' FMLM U5 E{&&E'ﬂdfhi{l‘l_,

pillan o eruing qoodqualbly of
thua, dLMEJlLJ im 61/5-1}# NNAACE fr Sci

wﬂ: ’_ﬂ""-llﬂ !.ﬂ_c:l,“{?_ b‘q_,g‘j bm ably lo

| —

Remarks

i

Scanned by CamScanner



{ l==]]

ESCORE

f’ﬁ"ﬁﬂaﬂ“ ab 'ﬁ%i:amﬂd becpuse.,

D Ry ok of seperficial boel,
md dovk by o aligy e alliludsy
of omplaygees
@tﬂ:“g oo VO wassgus i bz
applicalion  amd _itave Tembe? 5{
Zgﬂflf}lﬂg{%. 6, CCS fulvs wnﬁj

obove F 200 77
?i&”fmwﬂ but el ey family.

WPy e Gl w%um omd vesicadl,
!»lmb%ted

" Buenue of Tue  Arotens, g
g e enocd ke Foblie Aensiop bl
64 45 a» lo brimg Q Comprorsur

-'—-l-_‘_-_
Rﬂlmrks

|

Scanned by CamScannor



o

- BBISCORE

Q3. How ‘professional 1 loyall ].I' n bri g; a positive work culture in an organization? Wiy
e the after effects f or professional Ioyalty of the civil seevants?
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Q10 What do you mean by conscience and what role does it play in the life of ordinary people
and leaders? Explain and erftically examine the following statement in this regard: "Don't
let the noise of others' apinions drown out your pwn fnner voice. And most important,
have the courage to follow }'I'I"I.Il heart and intuition.” (150 Words) (10 Marks)
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Q11 Are mpulees and Instinets always bad? What is the importance of impulse and instincts
i decsfon making? e vou ageee that great things are not done by impulse, bot a serles
of sunall things beonght together graduatly? {150 Words) (10 Marks)
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Q12 Which is a better way for a elvll servant- fallowing the blue beok e discretion? Give
T 150 Words) (10 Marks)
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1Q13. A successful civil servant has the immense capacity to maintain a measured dilence, 1a

do effective communication with a few words and swallow difference and cven
Sl T You agree? Give reasons, (150 Words) (10 Marks)
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{Q14. You are head of an organization which }E_s large public interface. One day an old i
approaches you and complaints that one Assistant incharge of Old Age Pension Stheme
it demanding Rs. 10000 from him for clearing his pension claims. He has furibier revealed

are harassed.

¥ou have become very qp-s!:[_wi'l.l; the state of affairs and want to solve the problem of
the old man alongwith bringing some qualitative change in the work culture of the
erganization, for better service delivery. ;

(a} What are the options available to you?

that this is a eommon practice in this office and these whoe do not pay the bribe money, | -

E

(b} Evaluate each of these options and choose the option which you would adept,
Biving reasons. (250 Werds) (20 Marks)
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015. You are a head: of W;'nler Su

_ BESCORE

PPly Board of a district town and in-g e of supplyin
drinking water to the people, You had a s i

i detailed consultation with people regarding a
:::h_'.-,et!_[‘_l-_n:a_rle[ for Water supply services. Based on the requirement and expectations
of people, you had discussion with your subordinates who were Hitle reluctani aboul
the Charter but secing your positive attitude EE}* ﬂl—ﬁmilﬂj" agreed. You committed
somie hurry in implementation of the Charter and niotice the following problems:

1. The quantum of water promised could not be ensured.

2. The I]_'llili'l'].f of water did not improve.

3. One of your key functionaries went on a 1

ong leave and you did not get his
replacement.

4. The entire blame on

the failure of the Charter came on YOI

Ponder aver the situation and answer the following questions:

() What were the reasons of failure of the Citizen Charder?
{b) What should have been ideal Fgurse of action and why?

(€} Draw a Citizen's Chaster for this case. (250 Words) (20 Marks)
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Uinfortunately, in your district 22
meal. The children belong lo.very
Yom are holding a meeting/fenguiry
e for mid-day meal.
meeling

(116, You are a senior district level administrative nfficer.
children have died on account of consuming mid-day
poor families, mostly from S,C. and OBC Communities.
with head mistress and other-teachers who appear to be responsibl
Suddenly the parents and relatives (200 in numbers) surround the school (where
is in progress) and stard ang;}'-“[:;mtests_. shouting slogans, ele, You are having a small
team of police with you. Protesters are demanding that gﬁﬂl}r teachers should be handed
over o them so that they could take revenge.: Parents are also carrying the dead bodies of
children and have 'P_umt two official vehicles which were parked inside the school.

What are the various steps you would like o take to normalize the situation? Discuss
the menits and demerits of these steps? {250 Words) (20 Marks)
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Q17. There are various religivus and eultural vecasions in India when a large number of
people gather Lo form a bI_-E_,E-J-'_ﬂTFr:EéiDr:: which marches feom one area to another of the
city. In such cases the possibility of riots and conflicts are very high. Suppose you are
the Police Superintendent in one such area where after worship, a procession of a
particular community is leasnt to have planned to pass through some strects before
emersion of the statue in the river eventually. Answer the Following questions?

(3) As Superintendent of Molice whal will you do if you learn about marching of such

a procession te the areas dominated by other communities which have a record of
conflicts in past in gimilar circumstances?

(&) Will you completely ban movement of a religious procession in case of apprehension
of a conflict? Give reasons

[c} In case a conflict takes place diring the marching of a procession and a riot Jike
situation arises, skate"the sleps you would take to keep the silustion under control.
(250 Words) (20 Marks)
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z Communities. The
Q18. In a particular village, there is 3 cymamunal tension belween r:m n;::n LA
2 IUti]_E}]ﬂ h“ iikﬂ'“ a 'PIDT“-F'- ﬂ.l:hl.ﬂﬁ aﬁ;iﬂEl L'mnhI'E mﬂkﬂ’-fﬁ o ; hl'«rﬂl:‘ g
ur:!l:i‘rl_g. ri-nE. leaders of both ComomiEi li';"‘" A powerful minister 15 puiling P
the SHO to release arrested persons of particular co
furthes. =) 3%

pumunity as it may escalate lension

SHO is an honest, and “E"iﬁ-]ﬂ"f.kf and has come Lo you for a proper advice.

Following are some 51135:1'-9-6 options. Evaluate merits and _-licmtfi.t! of each l;l' these
aptions and indicate, what would you like o advice him, giving proper reasona

{a) The SHO will camplete all papers and records immediately after arrest and express
hig helplescness in absence of & court order for release.

(b} SHO will agree to minister and release the people of a particelas community.
{c) Release the people of both the communities.

[d) Seek instructions from Superintendent of Police of the districl.
- (250 Waeds) (20 Marks)
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Q1. :;::::I!d:: Ii:tgiilf?!‘hﬂ:}' In a rural area, It is the sole medical center In the regloe and
biden st s 1““"”3 topenple. But the dispensary is not fullowing the bipmedical
ot o Pon h: arge l!llﬂl'lllhl' of waste in its backyard, which is affecting the health
sl Lp:u.;r ® and is also affecting the animals, You are health Inspector of U
o . ot the complaint related to it. This hospital is goveened by family members

€ districl fut.tnrlur under which yun work, Even public du not care much about 1hi
:-::Ih:.:: Ell:l- :E-ns-tu- the sule hospital in that vicinily and they trust hospital as treatmend
s E:I ality is pgood, Media and NGO's staff gety treatment al low chagges aml

etimes free alse, You have already warned hosplial about their responsibility bul
they don't take you very seriously,

(4} Identify crucial problems that are obstacle to practical solulion,

(B} Find different steps For solution to this problem and argue their capacily lo achlove
desired resuits, {250 Words) (20 Markn)
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