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SECTION - A

Q1. “The clvil servant wha Is not feared is not respected and so are his decisions’. Critically
examine (he slalement, (150 Words) (10 Marks)
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Q2. What is sensitivity? Is it a strength or weakness for a civil servant? Give reasons with
examples. {150 Words) (10 Marks)
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Q3. Define any two of the following terms whh.mpﬂl to civil servants:
(a)
ib)
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{75 Worda Each) (5=2=10 Marks)
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Q4. WH3t is the meaning of role model? How are role models made? Mustrate and analyse| =

how do role models influence virtues, morals, and ethics in a society.
i (150 Words) (10 Marks})
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What is the relation between henesty, integrity, and probity in administration?

Q5. What do you mean by integrity? Why integaity is called the supreme quality of leadership? \
(150 Words) (10 Marks)
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Q6. Discuss the role and importance of idea, idealism, and idealogy in civil servants® life. Is
pragmatism the best option for a civil servant in finding solutions to problegs?
(150 Words) (10 Marks)
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Can it be said that spirituality is the birth point of most of the good virtues and values? \i
{150 Wo mumm i-::
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Q7. What is spiritualism? Why an enlightened leadership needs to be spiritually sound? (<
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Q8. What is the importance of non-confarmist approach in the progress of human society
and institutions like bureaucracy? Is there safficient space of non-conformism in Indian \
bureaucracy? Why? (150 Wards) (10 Marks) i
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Q9. What ia human dignity? Why maintenance of it has been incorporated in all religious|
fexts as well as in our Constitution? (150 Words) (10 Marks) | 5
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SCOR}1.

Q10. ‘Human society is today creating more problems than skills can solve and only human
values & ethics can reduce problem creation’. [Nustrate your opinion.
(150 Words) (10 Marks)
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respect to the contemporary Hmes,

fa) Life without thankfulness is devoid of lave and passion. Hope without
thankfulness is lacking in fine perception. Faith without thankfulness lacks
’F’F”E’h and fortitude. Every virtue divorced from thankfulness is maimed and
limps along the spiritual road,

(b} Whoever fights monsters should see to it that in the process he does not become a
monster. (75 Words Each) (5x2=10 Marls)

l""'{gfiim L'gre becowse. that wil

]-‘355"\3 leve parsiem , hope , Slumgh |

A gralifl  pessan kmowss that

fer enswung dthical comoluct @ he/as,
st gomoin _tianhbul te othoes

Wieuk ‘U‘*‘Lh%““%;w'lbm
MM’W}- Al prscess. of
S dwelspnont . I com lndl B 4
Ee&-b'a% Qshlic semse w e which
dilinicnalis  qually of G ullimatel

@F\b& W@ibﬂgﬂgégt@%

s

Q11. There are two statements given below. Explain their meaning and significance with |
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Q2. Critlcally esamine the ethieal bashy of justifylng sbortion and cuthanasia.
{150 Words} (10 Marks)
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Q13, Climate Change has been desgribed as a perfect ‘moral storm’, Critically analyze,
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Q14. Tolerance is treated as ane of the main principle of Modem Democratic Rule, Answer
the following questions related 1o it:

fa) "'rhi'k' you mean by "Tolerance™? [Macuss s importance a8 a virtue in public
MEIVICE.

(b)  Being a civil servant, how can you initiate the cullure of lolerance in your
organizalion? {75 Words Each) (5=2=10 Marks)
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Q15. "Gratitude is not only the greatest virtue, but the parent of all others". Do you agree ang 1
Why? What are the two mest important things in your life that you are grateful for?
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SECTION - B

{Q16. There was a day-light murder of a very popular social activist who always raised the
issue of poor and downtrodden befare Disteict Adminisiration. He was very popular

assembled at the collectorate with the dead body demanding immediate action againsl
the accused police officials who have failed o provide necessary security to the leader.

People suspect that there is a hand of one powerful leader Irurn the ruling party. You are
the head of the District Administration:

(3} What are the options available to you?

(b} Evaluate the merits and demerits of each aption and choose the oplion which you
consider best; giving reasons. (250 Words) (20 Marh]

T ose  Audy  dwass The ol o
Voduog gy Mﬁmwmwmi
also inddines T mard for mlignilly  objecliody
N - bﬁﬂlbum ool combpassen im public |

T Gsues masobeed o the o amd. |
mwmﬁ i of a ciligen,
T MWWPMWWL |
iminplisalin of pollics s aher Aeom .

I>ﬂiﬂlﬂ% availeble :

ameng the downtrodden. A strong and determined crowd of ten thousand people have |

Remarks

sScanned by CamScanner




ERSCORE

B ekt

Ofmd Mo | Bemed

i Dﬂ-h.h’,c,w\_-mﬂd“ 'Dﬂ"mr:h entm —thy wodh
ol be Wot . -
)ﬂfbehﬁﬂw&wuw &E ﬁwml“ﬁ
Jutie pruvails

| e 1 vpsel]. jﬂ tsil_prwad
W lpd 1o Cnisis
iy lhod B Cdr'w_mﬁh =
l)w:lim of MW
I Remarks

Scanned by CamScanner



- 1

Bu,;}td-m.._ab'w& Jussrans Omd -t CaMBegpuangs,
31,;6“ L‘J GHIH‘G.I “This will Ty

)Mrﬂaci Confermrly O ™y

LA Cipnte.

{hmﬂfjw.www

Ve of coslilulien obove sellisn/

b’!-'-\’atemflhﬂasﬁ

hubhcﬁmi %&‘r ndam&,'mﬂmﬂ
) O%er social  oslisials il fed
onpeutiad te  LwR g Social oelfan
) €ven e bﬂwub-!_a,g of malosal Muz
ask for mwm m@g beforu  guslgpms

Hime g ﬂwyamﬁmw

B enswse !_?w.,lé

To Conelule , q
pLULANa T #Mimb ij,td]ﬁe amel mkaﬁﬂm%/ﬁ

endecurrnny amd ioled Y Y
public M . ik 't

\

.Illn‘
-._II

Remarks

Scanned b}r-{.‘urnSczumer

-
=
roll
i .l'-.ﬂ
b

dl—l—-—“rl



ESCORE|

17, In a municipal town, there are some primary schools and dispensarics, where children
of poor people, especially living in slums receive their primary education and basic
health care. The schools have good buildings, infrastructure and teachers. However,
quality of primary education is far fram satisfactory. Similarly, dispensary having
reasonable good facilities hardly comes up to the expectations of the people. Whenever
the poor people approach the health officials {doctors), they are rebuked at. A young and
promising Municpal Commissioner of corperation waals to improve thie situation.

Based on the situation stated above, answer the following questions:

{a} How would he improve the warking of the dispensary and ensure that doclors and
paramedical staff are made accountable?

(b} What steps he should take so that quality of primary education improves? Whal
are the limitations before Municipal Commissiones?

(e} How to strengthen moral responsibility ameng teachers and health officials? What
could be its effect on the overall performance of the dispensary and school?
{250 Words) (20 Marks)
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Iﬂl!. You are a sendor civil servant. One of your officer friend is hard working, completes her

work on time but always demeralizes I-.E subordinates by blaming them for one or the
other thing. She keeps everyone on toes. Often she shouts in her office and wanl to i'".‘t
follow the blue book while working. She also insults junior officers if one fails to get
the things done. Her anly mantra to work is to "E:t the things dane-whatever it takes.”
Due to this bossy altitude your friend is not liked by the subordinales and lJEE‘ﬂI:I:H of
her wneven relation with her team members, she fails to portray a good office culture.
Most of the colleagues know about this case but no one wants lo discuss it because of

your proximity with that lady officer. However, one day, one close friend happens to be
your colleague briefed about the problem subordinate officers are facing,.

Answer the fallowing questions based on the above case. Bring merits and demerits
relaled to cach course of action and discuss the best option. '

(a) Drirectly talk to subordinate and asture about correcting the things in future.
(b) Give responsibility 1o your friend who briefed you sbout this case.
(c} Transfer the lady officer as this case may bring sorry fgure for you also in future.

(d} Request the lady officer not to do so as this may hamper their personal relations
also,

le) Is there any better option available to correct the things other than that mentioned
above? [Z50 Words) (20 Marks)
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[ESCORE

Q19. While implementing Centrally and State Sponsored Development Programmes, a Civil
Servant faces lot of interference from the local political leaders to oblige cerfain contractors
and service providers who do no qualify the required eligibility criteria on the one
hand and moreover uses substandard material in construction and provide poar quality
of service on the other. He finds it immensely difficult to keep his neutrality and do

what is best in the public interest. He is very disturbed. He thinks on the following
options:

{a) He informs the sepior officers, but every time he does so, he finds that samehow
they are not ready to annoy the local influential politicians. He thinks about

taking up the fssue with the furlher higher up officers in the hierarchy.

(b} He thinks aboul meeling the media people and tell them about the difficultics

faced by him due fo the political interference and lack of support from the senior
officers.

{c} Resign from his post as public servani and fight against such malpractices from
oulside.

Evaluate every option before him and suggest which of the above stated course of
action is the besi? (350 Words) (20 Marks)
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0. You are a doctor in a government hospital. One of your I_"I-_EI_E!'“'I_E“! married in very
rich and influential family. However, with passage of thne you came o know that the
family is very conservative as she visited you to seck your help in determining sex of the
child at fetus stage. Her in-laws want a boy child to act as inheritor of the family and =
they have also ordered to abort the child i it Is girl. Later her in-laws insisted hard and
connected you with the Health Minister on moblle phone. The minister said the doctor

to help them in all pessible manners withoul saying anything aboul the issue at hand.
Thus reparting about the issue to police is waste,

=

Based on the above situation, answer the following questions:

(a) What are the ethical dilemmas in the above case?

(b) Do you think that your moral abligation alse demands o help your friend?

{c) A doctor in a public or government hospital should obey the Health Mindster for | -~
whatever he says. Do you agree and why?

(d) What steps will you take in the above sitwation? (250 Words) (20 Marks)
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