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ETHICS CASE STUDY TEST

Time Allpwesd: W Mins Mox, Marics: 1210

Q. Marks Instructions to Candidate

1. : ;

> +  There are & questions.

=

4. All questions are compulsary

S

6. S 2 »  The number of marks carried by a question/part is indicated

f — 3 against it,

(2%
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«  Content of the answer is more impertant than its length,

«  Answers must be written in the space provided.

+  Any page or pertion of the page left blank in the Quastion-
cum-Answer Booklet must be clearly struck off.
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1. You are a Superintendent of Police and a huge protest is going on infront of your office.
These protesters are Human Right activists. Protest is because of two consecutive
incidents happened in your district,

Case arre: Uity SP has received intelligence input that bambs have been planted in various
places in the city. 5P asked his team for massive search operation. After putling in
atrenuous hard work, police team raided a house where two people with 2 kg of
explosives and IED devices were found, Police team immediately arrested them and
brought them to the police station. Police started interrogating them related to the
whereabouts of the bombs and their plans. When they failed to take out information
from them; one of the Police OfTicer adopted third degree, Torture in case of new criminals
often works. But ene of the person died during the process, as he failed to bear the pain
of torture. Death in police custody became a big issue.

Cise e Recently communal riots occored held in your area and few police constables
got surrounded by a group, viewing the grave situation and possible threat on life, one
of the constable picked a man as 4 human shield. They found it as easy way to escape as
that could also save the life of other police constables. But while they were trying to
escape, people started stone pelting and the person who was used as human shield get
badly injured. However, he was saved later by proper treatment.

Answer the following questions:
{a}  Analyse the ethical dilemmas yvou will face as ST in both the stated situations.

(b}  Human Rights Activists are demanding action against official invelved in both the
cases. What will be your course af action?

le}  Police Chicf of State reaches o you and asks for not taking anv action, as it will
bring down the morals of the pulice force. What will be vour course of action?

(d}  Can vou justify the use of torture technique in any given circumstances?

{e}  Would you justify the use of human shield to save the lives of your colleagues?
Ceive reasons. What are the moral and ethical issues involved in using human shield
a8 the method of action against agitating mob? {250 Words) (20 Marks)
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Q2. There was a conflict between the students of upper castes and Dalit community in a
central university. The Dean and Vice Chancellor called a reconciliatory meeting, but it
did not yield any result. The other day violence erupted in some parts of the university
and some hostels, Examinations are very close, Some students have to submit their Ph.D
thesis or M.Phil dissertations. Some politicians from a certain section put pressure on
the Vice Chancellor to take action against the agitating students.

{a] Discuss various options available to the Vice Chancellor.
/ (b} Justify why these options are worth considering? {250 Words) {20 Marks)
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23, You are a head of Water Supply Hoard of a district town and in-charge of supplying
drinking water to l'ﬁ'EFeh-_p]?. You had a detailed consultation with people regarding a
Citizen Charter for water supply services. Based on the requirement and expectations
of people, you had a discussion with_tpu_nuﬂrﬂates who were Tittle reluctant albout
the Charter but seeing your positive attitude they ultimately agreed. You committed
some hurry in implementation of the Charter and notice the following FTIJ]J]LTI]E

e

The guantum of water promised could not be ensured.

¥

The quality of water did not improve.

ad
v

One of vour kev functionaries wenl on a long leave and yvou did not get his
replacement.

4.  The entire blame on the failure of the Charter came on you,

I'onder over the situation and answer the following questions:

[a) What were the reasons of failure of the Citizen Charter?
(b} Whal should have been ideal course of action and why?

(] Draw a Citizen’s Charter for this case. (250 Words) (20 Marks)
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Q4. Due to fall in agricultural productivity and faulty procurement policy, a marginal famaly |
head Ras committed suicide and left his family and two children, daughter (12 years)
and son (# years). They shifted to nearby ity in search of wark and ended up living in a
slum, Both children had to Teave their studies and mother went searching for some
houschold work. Finally she is a maid at your home. She works at your personal residence,
One day she felt ill and ask her daughter to continue in place of her. Your wife is an IAS
officer and quite busy, She does not have time to take care of old in-laws who needs
constant care, Though there is a nurse to take care of them but there is a need of help in
small household works also. So she gave consent to daughter of maid to continue in
place of her. As she fears that your family may engage someone else and she will loose
livelihood opportunity. When you raised the concern, she replied that this is matter of
few weeks only, and also saying no will bring them on street. As in such a metro city one
cannot survive without work, everything has a cost. You are Mayor of the eity.

{a}) What are the ethical dilemmas related to it?

{b) Your wife is in support of her placement as domestic worker as it will help her
in balancing household and work responsibilities. Do you find her justification

right?
fc} How will you persuade her to change her decision? (250 Words) (20 Marks)
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5. There is an entrepreneur who has opened a factory in the raral areas fur the manufacture
of sanitary ware. His initiative has heTp_ﬂﬂWnﬁding good employment opportunity to
rural people and in the production of affordable sanitary products which are being used
in construction of rural toilets. However there are some cases af under payment of
wages and few cases of employment of children helow 14 yrYou are labour enforcement
officer of the afeaamdin course of your routine inspection, you noticed these
discrepancies, Answer the following.

{a) What are the options available to you?

(b} Discuss the merits/demerits of cach option and finally choose the option which
vou consider best with suitable justifications (250 Words)] (20 Marks)
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6.

Cme of vour friend, a mid-luvLI bureaucrat, is highly upset because of his job related
stress and family pruil:nh:ms and r.rlle_n;mpn.saea his disenchantment with life, He gave
an application for 3 week leave, which was sanctioned by his boss. However, a senior
officer (placed higher than his boss), called him during his leave period to affice for
handling a sudden exigency and this was not the First time when such a thing had
happened to him. It happens very often because the officer i very efficient and reliable.
The officer has a feeling that those who work honestly are overused while those who
work less but keep a personal laison with seniors work less and pet various rewards
and privileges. He is disillusioned, He is unable to give reasonable time to his ageing
sick mother, his wile who is under depression and children who are going to face their
10th and 12th board examinations, The nfficer is very upset and broken because of his
inability to reconcile his official duties and family responsibilities, He seems to be very
disturbed and broken. Despife being an honest and efficlent officer he has not been
given adequate rewards and recognition and space for looking after his personal needs;
he displays signals of suicidal tendencies. What would be vour suggestions to him?
Discuss merits and demerits of each option. (230 Words] (20 Marks)
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