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ap EE"EE‘""“ Yo and complainta that one Assistant incharge of Old Age PE""J_"” Acheme
1% demand 'lrlE; B, OO, 00 from bben for ':IE'“I.‘_HEH;F-E'.-"J”” claims. He had furlther revealsd

thal this is a common_practice in lhis office and those who do not pay the bribe money,
fre Farassedl .

You have bocome very upsel with the state of affairs and want 1o solve the problem o
the nld man alongwith l_'.nnEinE SOl qualil:ah'-'n change in the wr.r_J_'!-L cullure af the
mrganization, for beller service delivery

[af What are the oplions ayvailable (o yow?

(b} Evaluate each of these oplions and choose the option which you would adopr,
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_TF‘*{-’! » & I,\H)Pi!u.! LA % ,-Lm-Pm#er bdrl ya b
Culhane
te Huaod 155ums 0¥ u'liri
I 1
B ':D}'u:"'}-'-fl"{-’:l ¢up -G %:rﬂu..
N (pmAen fﬁ-'rhl i

)
Liniff'ﬁ*ﬁ'—h‘-']

e i :ux!_fl'“lu
tiy armvice Ay

AA A
N -"J-Ej ki o} shhets

Jis
yopnd a PR
) M /

@  Opts Mot

.'._lr'l___'___;j_______ __Fl;‘;.é._-ﬁ I;U'-d- 1;1.-:]‘"'-&!\%{. h(j?]
| MW L
R ¢ ji B Ak |

Remarks

Scanned by CamScanner



[t ESSCORE®
_ﬂ'] #le{ I’“:'“”ﬂ- vt f.-f""' .I".u-: I:'-' LR ,--""d_ff- - L
h;l Wiy gt Framasn ards o 2z
,::J E*E {-‘I-[L‘-- '-‘«'Ln'_lj:. {.! ko L .‘-|.J_' '-I,

Durmrsds_
&) ekt f;_.,ULL.L‘- f' l—'f” I"'I-* |I'rIJ_I".:I,'-r=_
bl "'EIT AT whel bt {‘ wrasrgl, e v e v p b f"_,,L
:l |u|"-|="llj.pl."J..i' . v | c iy -
§ i 4 ..’_;:l ¢ j..hi e F”‘\-—‘]’-‘l" La -’..-‘-'_Jg-l:..."il Jaf.-_.-_.-:}L
e L | ol zn n T heervela
) [T e vane ot o8 7T T TH hanels | |
Mol
n} 'T_ fipn e a-‘Ll_»I; _l_,l'"u..'-* .._M.[ dhy fest
B Toien ftlf‘-' b '..-'drff ol e 1 van dene
'E:.I T"'-'-'-"I-r 11 L _.‘n,_lf‘ l._|"“ LB [P . ]
LWL"—P'L" B \____'%l_{r!, L /L'A rhll.:-{-
o) W el Coelbus no* 'Ir”a.:r:‘-'.'.”r_.-l_. : f.}‘(ﬂ_ :
EI _Hrh-; L{L,.l_t)q'l_,! r all' TLIJ"J. T ..:f __.-"'L"r
{‘-I 0 Lhas P-f'.IJE-.Ef_ M1 lU-E-I" o e’ji-'u”’-i' e r"f-’a'.f!-‘.'_u;';J,_.,
. My Wayid o ——
I -} \3 J_J-.Plr .]-Hu:]' Wtdtljaj:! Jhae ﬁ‘l‘tﬂ_.l;..lﬁ.’q_. Care
Lhen Gl }'-J'xﬂ }»._#.E{}ﬂ-mj'vb p R
i ml 7 e

| KJIJMT b pheims evL ald man Jruald _15.}9;‘1_}14'.1

,FL'-JE‘JL-‘-,_& ) i—run_l‘ ,9} _,H'-._\- ﬂﬂl:- e @ Im Aur W
loosotd be f.l_}.‘z':nf ﬂ-vl_l,r]’t,;_,i S VY s il
" Remarks )

Scanned by CamSc




e L ey oy ety

an

EBscor

(-f'";_ 7| wWhear U ocan manoey  plhur

-—P}.’"F'E-"l.{hh'l rag Aeald  in A ..n.%y.r r.r

,,"l,h:t!:‘. .tmrr.;ﬂfﬂl' .'.ed..*!n t-ﬂ-..-n,l oo Ahal },J,J._Jhuj s rietseed

Mea 1 asld Bty AhA Ju{_'.l,f,u- witrf ,.uL!Im. )
! ':',*J-.J__l"'lﬁ Pl."u# 3

F,,:_r-lr._,':ﬂ‘ i"--‘-:h; [.i!'
;n}"!-'r"' o 55.

. b Phesn  ing 1y s T ="
ﬂ__Ll_EEI'\g .-”.-P_ r“ L |.5.¢'.'_,L§.-‘u-:' M]"I.JEIPFJ:.J’T

Uiﬁlﬂ.'n;].jnrri LLh}m (o glen ] Et."'l;.L ,!
Al mi-j_l %mi [uru el - :
-J-.J;:I-{J'lf 'Ei, Ao b B'T"ﬂ"‘j g a'"ﬁail M AS '.iJ'I;I’!lJ.

da—'"'-d_- . r‘:":,.f /
b
i f;_r-r'_ﬂ.l_;l'?l AL ]
Saltiy wy o} & frwea ¢BTSSLE L L
oall ke Aaua M b B el o Ao
ok w E’_,Hlfj ek -

e b pwan perae

ju L,lrn-r[.-ﬂ T

bt F__ﬁplﬂlé‘-i‘..-

iy A
- Fa.l_l',u.r ol, WE{M _ - i
obr phon thiy 3 aundl ales MBS =ty
: __—__._ p;h!_.!‘l.l' _Eﬂ'l' I:l{ﬂ'l kzﬂrﬁi 4y

Remarks

scanned by CamScanner



AN T T | e S

B SCORE
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1. The quality of waler did nol jm prove.
1. Ome of yuour |-|:r']|l functionaries wonl on a long Jegve ansd you dfid not Lyl his

replaceminl,

4.

The eatire blame on the failure of the Charter came on ¥

Ponder over The situafion and answer the following questions

{a) What were the reasons of failure of the Cifizen Charter®
(b What should have been ideal course of aclien and why

e} Draw o Citizen's Chartes [or bhis cise (Ea0 Wi s) (20 Rarks)
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comsbanl dares Dol there is 0 meeae 1o lake care of them bal there is a need of belp ir
mmal b Bvuse vl seorksc alun, S0 she gave consend o daughter of mald in eontinue in
prlace il b & alips foars than Yurr |;"||il:|r Y e EE![_ir!rLljt_anﬂ shie will loosp
Heeelihonml sppomunity. When Yoo raised the coneern, she replied thal this is matler of
Fes wrekes only, and alan sAVing mis weilf bring them o stigel, As in such & melro cily one
casndl survive wil ool sork, |_-|..-|_1-],-:|-.i|-|;: Faas ol n;ﬁr@rf‘ Mayor ol thd t'il.l','.

fa
it}

Wihat are the ethical difemmas related Lo it -

Your wilee is in support of her placement as doimeslic worker 25 B will help her
ik beabarcing howschold aml work responsibilitics. 120 you find her justification
riphi?
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the ey af adulty and childeen Yo medin b lading variety of erferbainment hava
indreased. Fhe childsen v smpressinnable mindy and the guality of enfedalnment
wonld har h':'ﬂ_-l']ﬂ%_'ﬂ 1F|.|.-.m i wihism ey e saduliv, f e matheritely tich Family
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QA Theri was a runi.,l._I.nl'.,ﬂ schoal siivated b e remnte pald il Uhar comnley dn whicy
Apiprasinialiely l!:'w-_tj:_ﬁﬂ IX™ and A level boys uscd to stusdy {!E.P'ﬂl‘ !_iﬂ_nml Erinr.ip_,”
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W W daily moening Frayees o take his twe wieals slomg with students, 1l was 3 king
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Chs the basis of aboves, snswes ihe fﬂlﬂnlun qut-ﬂinm:

o) What conld b conteibution of schisol principal in atlitade formuibon of 1he studenis?
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